LOI GIOI THIEU

Cubn S6 tay Pam bao Chat luong Gido duc Chuong trinh dao tao
dau tién duoc Trung tim Dam bao Chét lwong va Khao thi (DBCL&KT)
ctia Trudng Pai hoc Can Tho bién soan va phéat hanh ndm 2014 nham gop
phén thong tin cho cac ca nhan va don vi trong truong va cac bén lién quan
ngoai trudng nhimg hudéng dan, didn giai cu thé trong viée thuc hién cong
tac dam bao chat lugng gido duc ctua Truong Pai hoc Cin Tho. Cac ndi
dung chinh gdm nhing van ban lién quan t6i to chirc va hoat dong dam bao
chét luong gido duc, Phién ban 2 Tai liéu hudng dan tiéu chuin AUN-QA,
nhiing yéu cau ndi dung vé muc tiéu dao tao va chuan dau ra cia chuong
trinh dao tao, chia s¢ kinh nghiém vé nhiing chuong trinh da tham gia kiém
dinh AUN-QA, nhimg thuét ngit thong dung vé& danh gia va chat luong
trong gido duc dao tao.

Nhim cap nhit cac théng tin va dién bién méi vé hoat dong dam
bao chit luong va danh gia chit luong chuong trinh dao tao, Trung tim
DBCL&KT bién soan va phat hanh S6 tay Pam bao Chét luong Gido duc
Chuong trinh dio tao Tap 2 véi cac ndi dung gdm ban dich ndi dung Phién
ban 3 Tai liéu huéng dan tiéu chuan AUN-QA cong bd thang 10 nam 2015,
hudng dan viét két qua hoc tap theo chuén muc qudc té va Théng tu 07
ctia Bo Gido duc va Pao tao, huéng dan xay dung st ménh va myc tiéu
chung va muc tiéu cuy thé, xay dung hé thong minh chu’ng trong dam bao
chat luong va kiém dinh chat lugng va mot s6 biéu mau cung cap thong tin
minh ching.

Trung tdm hy vong cudn S6 tay Tap 2 ndy sé 1a mot cam nang hiru
dung va dugc don nhan nong nhiét, 1a cong cu hitu hiéu cho tiing ca nhan
va don vi lam cong tac dam bao va cai tién chat lugng chuong trinh dao tao.

T6 Bién soan rat mong nhan dugc cac y kién dong gop xay dung
tur cac ca nhan va don vi trong va ngoai truong dé co6 thé hoan thién bo S6
tay Bam bao Chat lugng Giao duc ctua Truong Dai hoc Céan Tho trong thoi
gian toi.

Trén trong.

Cdn Tho, thang 12 nam 2015

To bién soan



MUC LUC

Trang
BQ TIEU CHUAN DPAM BAO CHAT LUONG CHUONG
TRINH PAO TAO AUN-QA (PHIEN BAN 3 NAM 2015) 5
HUONG DAN VIET SU MENH VA MUC TIEU

CHUONG TRINH PAO TAO 52
HUGNG DAN VIET KET QUA HQC TAP TRONG
CHUGONG TRINH PAO TAO 67

XAY DUNG HE THONG MINH CHUNG TRONG PAM
BAO CHAT LUQNG VA KIEM PINH CHAT LUONG 88
MOT SO BIEU MAU CUNG CAP THONG TIN MINH
CHUNG 102
PHU LUC 146
TAI LIEU THAM KHAO 149



DANH MUC VIET TAT

CTbT Chuong trinh dao tao

DbBCL Pam bao chét lugng
DBCL&KT Pam bao chit lugng va Khao thi
PHCT Pai hoc Can Tho

KQHT Két qua hoc tap

BLQ Bén lién quan

NCKH Nghién ctru khoa hoc






BQ TIEU CHUAN PAM BAO CHAT LUQNG
CHUONG TRINH PAO TAO AUN-QA
(PHIEN BAN 3 NAM 2015)

I. GIOI THIEU

Tai liéu hudng dan bo tiéu chuan PBCL cap chuong trinh AUN-
QA phién ban 3 nam 2015 do chuyén gia Johnson Ong Chee Bin (Pai
hoc Qudc gia Singapore) chi1 bién vai sy gop ¥ ctia cac Uy vién AUN-
QA va cé4c thanh vién T Binh duyét Tai liéu.

So v&i lan trude, danh sach cac chuyén gia xdy dung bo tiéu
chuan PBCL cép chuong trinh AUN-QA lan nay (con goi 1a Séch
Hong) ¢o6 sy tham gia cta nhiéu chuyén gia hon, trong d6 c6 mot dai
dién cua Viét Nam.

Bo tiéu chuan PBCL CTDT AUN-QA nim 2015 gém c6 11 tiéu
chuan nhu duoc trinh bay trong Bang 1.

Bdng 1: Cac Tiéu chuan AUN-QA 2015

AUN-QA 2015 Standards | Tiéu chuin AUN-QA 2015

1 léili)sg;[relgsLearnmg Céc két qua hoc tap mong doi

2 | Programme Specification Quy cach Chuong trinh

3 Programme Structure and Noi dung & Cau triic Chuong
Content trinh

4 Teaching and Learning Tiép can trong giang day & hoc
Approach tap

5 | Student Assessment Kiém tra danh gia nguoi hoc

6 | Academic Staff Quality Chét luong can b hoc thuat

7 | Support Staff Quality Chét lwong can bd phuc vu




Chat luong ngudi hoc va Phuc

8 | Student Quality and Support Vi ngudi hoc
9 | Facilities and Infrastructure | Co s& vat chat va Ha tang
10 | Quality Enhancement Naéng cao chét luong
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Output

Paura

Céc tiéu chuan PBCL CTDT AUN-QA 2015 néi trén dugc giai
thich théng qua 62 dic ta va dugc cho diém theo 50 tiéu chi.

Khi dbi chiéu voi phién ban 14n thir hai, phién ban 1an thi ba nay
(Bang 2) giam vé sb tiéu chuan (11 so véi 15) do ¢6 su tich hop mot
s tiéu chudn, s tiéu chi chdm diém (50 so véi 68), nhung ting thém
5 dac ta (62 so v6i 57), va c6 su thay thé tir ngit & mot s tiéu chuén va
ndi dung.

Bdng 2: Doi chiéu cdc Tiéu chuan AUN-QA 2011 va 2015

Tiéu chuin AUN-QA 2011 Tiéu chuin AUN-QA 2015
1 | Cac két qua hoc tap mong doi | Cac Kkét qua hoc tap mong doi
2 | Quy cach CTDT Quy cach Chuong trinh
3 | N6i dung & Céu truc chuong | Noi dung & Chu triic chuong
trinh trinh
4 | Chién luoc giang day & hoc tap | Tiép can trong giang day & hoc tép
5 | Kiém tra danh gia sinh vién | Kiém tra danh gia nguoi hoc
6 | Chat luong ddi ngli giang Chat luong can b hoc thuat
vién
7 | Chat luwgng doi ngii phuc vu Chat luong can bo phuc vu
8 | Chat lugng sinh vién Chat lugng nguoi hoe & Phuc vy
nguoi hoc
9 | Tu van & Tro gitip sinh vién | Co so vat chit & Ha tang
10 | Co s& vat chit & Ha tang Néng cao chat luong
11 | DBCL tién trinh day & hoc Péu ra
12 | Hoat dong phat trién doi ngil
can bo




13 | Y kién phan hi tir cac BLQ
14 |Paura
15 | Su hai long cua cac BLQ

T Bién soan tai liéu thudc Trung tdim DBCL&KT Trudng
DPHCT thuc hién viéc chuyén ngit ndi dung cac ti€u chuan, dic ta, va
tiéu chi chdm diém cua phién ban 3 cung voi cac cau hoi chan doan va
ngudn minh ching dam bao chét lwong CTPT véi mong mudn cung
cép mot tai liéu tham khao hitu ich cho cac don vi, cac can by lam cong
tac PBCL cua Nha truong trong xdy dung, duy tri va cai thién chat
lwong dao tao theo tiéu chuan AUN-QA néi riéng va PBCL noi chung.

II. NOI DUNG CAC TIEU CHUAN

1. Tiéu chuin 1: Két qua hoc tip mong doi

Cic dac ta:

PAC TA TIEU CHUAN 1

Nhing KQHT mong doi dugc xdy dung trén co s can nhéc va gitp
phan anh duoc tim nhin va st ménh ctia nha trudng. Tam nhin va
str ménh cua nha truong phai rd rang, khic chiét va dugc can bo va
ngudi hoc biét dén.

Chuong trinh cong bd nhimg KQHT mong doi ctia ngudi tot nghiép.
5 | Mi hoe phan va bai hoc phai duge thiét ké mach lac gitp dat dugc
nhiing KQHT tuong ung c6 su gan két voi nhitng KQHT mong doi
cua chuong trinh.

Chuong trinh dugc thiét ké bao gom nhiing két qua vé chuyén mén
¢6 lién quan t6i kién thic va k§ ning chuyén nganh Ian nhimg két
3 qua phd quat (con goi 1a nhiitng k§ ning c6 thé chuyén giao) co lién
quan t6i moi nganh, nghia 1a cac ky nang giup giao tiép qua dbi thoai
va bang van ban, giai quyét van d&, cong nghé thong tin, xay dung
t6 nhom,..

Chuong trinh cho thay viéc xay dung nhimg KQHT mong doi phan
anh dugc nhitng doi hoi va nhu cau chinh dang cia cac BLQ.




Cac tiéu chi cham diém Tiéu chuan 1:

1 |K&ét qua hoc tap mong doi 1(2(3|4|5]|6]|7

Nhitng KQHT mong doi duoc xay
dung v&i cdu trac 16 rang va c6 noi
dung gin két véi tam nhin va st
ménh cua nha truong [1,2]

1.1

Nhitng KQHT mong doi bao gdm
nhirng két qua vé chuyén mon 1an
phé quat (nghia 13 k¥ nang c6 thé
chuyén giao) [3]

1.2

Nhiing KQHT mong dg¢i phan anh

1.3 13 rang yéu ciu ciia cac BLQ [4]

Nhdn xét chung

Cic cau héi chin doan Tiéu chuin 1:

a. Muc dich cua CTDT la gi?

b. Nhitng KQHT mong doi cia CTDT/hoc phan?

c¢. Céch thire xay dung nhitng KQHT mong doi nay?

d. Nhitng KQHT mong doi c6 phan anh tdm nhin va sir ménh cua
nha truong, khoa hay bd mon hay khong?

e. Thi truong lao dong c6 dit ra cac yéu cau cu thé ma nguoi hoc
t6t nghiép tir chuong trinh phai dap tmg hay khong?

f. Noi dung trong CTDT duoc diéu chinh phu hop véi thi truong
lao dong to1i mirc d nao?

g. Co hay khong mét hd so mé ta cong viée duoc xac dinh rd
rang?
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h. Cach thuc thong tin nhiing KQHT mong doi tdi can bd va
nguoi hoc?

i. Nhitng KQHT liéu c6 thé do luong dugc va dat dugc hay
khong? Bang cach nao

j. Murc d6 dat dugc nhitng KQHT mong dgi?
k. Nhitng KQHT mong dgi c6 dugc ra soat dinh ky hay khong?

1. Cach chuyén tai nhitng KQHT mong doi thanh nhimng yéu cau
cu thé d6i voi nguoi hoc tot nghiép tir chuong trinh (vé kién thire, k¥
nang va thai d6 bao gdm ca thoi quen tu duy)?

Nguon minh chirng

e Quy cach chuong trinh va quy cach hoc phan

e To roi, tai li€u quang cao, thong bao vé khoa hoc

e Ma tran KV nang

e Y kién dong gop ciia cac BLQ

e Trang thong tin dién tir cuia nha truong, khoa, by moén
e Bién ban hop va h so ra soat chuong trinh mén hoc
e Cac bio céo kiém dinh va dbi sanh

2. Tiéu chuén 2: Quy cich Chwong trinh

Cic dac ta:

PAC TA TIEU CHUAN 2

1 | Nha truong phai cong bd va thong tin rong rai quy cach chu(mg
trinh va quy cach hoc phan cho nhiing CTDT minh cung cap,
trong d6 co cac thong tin chi tiét gitp cac BLQ co su lya chon
mot chuong trinh dya trén sy hiéu biét day du.




Quy cach chuong trinh chita dung quy cach cac hoc phan trong
chwong trinh giup mé ta dugc nhimg KQHT mong doi vé cac
lanh vuc kién thire, k§ ning, va thai do. Nhitng tai liéu quy cach
nay gitip ngudi hoc hiéu biét phuong phap day va hoc trong
chuong trinh qua do gitp dat dugc KQHT mong doi; phuong
phap kiém tra danh gia qua d6 thé hién viéc dat dugc KQHT
mong doi; va mbi quan hé trong toan bd chuong trinh va giira
cac thanh t6 hoc tap trong chuong trinh.

Cac tiéu chi cham diém Tiéu chuan 2:

Quy cach Chwong trinh 1234|567

2.1

Thong tin trong quy cach chuong
trinh phai day da va cdp nhét [1, 2]

2.2

Thong tin trong quy cach hoc phan
phai day du va cap nhat [1, 2]

23

Quy cach chuong trinh va quy cach
hoc phan duogc thong tin dén va
trinh bay san cho cac BLQ [1, 2]

Nhdn xét chung

Quy cdch chiwong trinh gdm nhitng ndi dung sau:
+ Co quan/co s& cip bang
+ Co s& dao tao, giang day (néu khong phai co s& cip bang)

+ Chi tiét v& kiém dinh chwong trinh cia mét co quan luat dinh

hay co quan chuyén mén

10

+ Tén goi van bang
+ Tén goi chuong trinh
+ Nhitng KQHT mong doi ciia chuong trinh

+ Tiéu chi hay yéu cau tuyén sinh dau vao cho chwong trinh



+ Céac tuyén ngon doi sanh vé chuyén mon cé li€n quan va cac
dieém tham chi€u bén trong va bén ngoai khac duoc st dung giup thong
tin vé két qua dao tao cua chuong trinh

+ CAu trac CTDT va cac yéu cau bao gém trinh d9 dao tao, hoc
phan, tin chi...

+ Thoi diém xay dung hodc hiéu chinh quy cach chuong trinh
Quy cdch hoc phan gdm nhimng ndi dung sau:
+ Tén goi hoc phan

+ Cac yéu cau cta hoc phan don ctr nhu diéu kién tién quyét khi
dang ky hoc phan, tin chi...

+ Nhitng KQHT mong doi ctia hoc phan vé kién thirc, k§ ning
va thai do

+ Céc phuong phap day, hoc, va kiém tra danh gia giup dat duoc
va trinh dién dugc cac KQHT cua hoc ph;‘in

+ M5 ta hoc phan va dé cuong hoc phan

+ Thong tin chi tiét vé kiém tra danh gia ngudi hoc

+ Thoi diém xay dung hodc hidu chinh quy cach hoc phan
Cac ciu héi chin do4n Tiéu chuén 2:

a) Nhimg KQHT mong doi c6 duoc chuyén tai vao trong chuong
trinh va cac hoc phan hay khong?

b) Nhiing thong tin gi dugc dua vao quy cach chuong trinh va
quy cach hoc phan?

¢) Quy cach hoc phan c6 duoc chuin hoa trong toan bd chuong
trinh?
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d) Quy cach CTDT c6 duoc xuét ban va thong tin téi cac BLQ?

¢) Quy trinh nao gitp ra soat quy cach chuong trinh va quy cach

hoc phan?

Nguén minh chirng

e Quy cach chuong trinh va quy cach hoc phan

e To roi, tai liéu quang c4o, thong bao vé khoa hoc

e Ma tran Ky nang

e Y kién dong gop ciia cac BLQ

e Trang thong tin dién tr cia nha truong, khoa, b mon
e Bién ban hop va h so ra soat chwong trinh mén hoc
e Cac bao céo kiém dinh va dbi sanh

3. Tiéu chuén 3: Ni dung va cu tric chwong trinh

Cac dac ta:

PAC TA TIEU CHUAN 3

Chuong trinh mén hoc, phuong phép day va hoc va hoat dong
kiém tra danh gia ngudi hoc tuan thu cau tric kién tao dong bo*
giup dat dugc nhitng KQHT mong doi.

Chuong trinh mén hoc duoc thiét ké gitip dap tmg nhitng KQHT
mong doi qua do6 thé hién rd rang vai tro cua tirng mon hoc trong

2 A NP . -
viéc gop phan (gitp ngudi hoc) dat dugc nhitng KQHT mong
doi ctia chuong trinh.

3 Chuong trinh mén hoc dugc thiét ké sao cho ndi dung chuyén
mon ¢b cau trac, trinh tu, va sy gan k&t hop 1y.

4 Céu trac chuong trinh mén hoc cho thay r6 rang méi quan hé va

su tién tri€n cua cac hoc phan co ban, nang cao, va chuyén sau.
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Chuong trinh mo6n hoc c6 cAu trac linh hoat du dé nguoi hoc co
5 | thé theo dudi mot 1anh vyc chuyén mon va co the tich hop cac
thay doi va dién bién méi nhat trong 1anh vyc nay.

Chuong trinh mén hoc dugc dinh ky ra soat giip dam bao duy

6 tri dugc sy phu hop va cap nhat.
Cic tiéu chi chAm diém Tiéu chuén 3:
3 Noi dung 1]2]34]5]6|7

va cau truc chwong trinh

Chuong trinh mon hoc dugc thiét
3.1 | ke dua trén nguyén 1y kién tao dong
bd véi nhitng KQHT mong doi [1]

Mdi hoc phan trong chuong trinh
moén hoc cd sy dong gop rd rang
gitp dat dugc nhitng KQHT mong
doi [2]

3.2

Chuong trinh mén hoc hop 1y vé
3.3 | cau trac, trinh ty, gan két va cap
nhat [3, 4, 5, 6]

Nhdn xét chung

Cac cau héi chan doan Tiéu chuan 3:

a) N6i dung chuong trinh gido duc c6 phdn anh nhitng KQHT
mong doi?

b) Cach thirc ciu tric cac hoc phan trong chuong trinh sao cho
¢6 sur gan két va mdi quan hé lién lac giita cac hoc phan co s& va cac
hoc phén chuyén siu dé chuong trinh mén hoc trd thanh mot khéi thong
nhat?

¢) C6 hay khéng mét su can ddi thich hop gitra cic hoc phan
chuyén mén va cac hoc phan khong chuyén moén?
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d) Céch thirc cap nhat ndi dung chuong trinh?
e) Ly do chuong trinh dwoc cu triic nhu vay?

f) Cau trac CTDT c6 thay d6i trong nhitng nim vira qua hay
khong? Néu c6 thay doi thi ly do 1a gi?

g) Chuong trinh c6 thuc ddy su da dang, trao doi ngudi hoc va/
hoac gido duc xuyén bién gidi hay khong?

h) Co6 su 16-gic trong mbi quan hé gifra cac hoc phé”ln co s0, hoc
phan nang cao, va hoc phan chuyén sau trong nhom cac hoc phan bit
budc va nhéom cac hoc phz‘in tu chon hay khong?

1) Khoang thoi gian dao tao?
j) Thoi gian va trinh tu ctia tmg hoc phan? C6 16-gic hay khong?
k) Co s d6i sanh nao giup thiét ké CTDT va cac hoc phan?

1) Cach thirc nao giup su lya chon viéc day va hoc va cac phuong
phap kiém tra danh gi4 nguoi hoc cé sy dong bd voi nhimg KQHT
mong doi?

N guf”)n minh chirng

e Quy cach chuong trinh va quy cach hoc phan

e To roi, tai liéu quang c4o, thong bao vé khoa hoc

e So d6 Chuong trinh mén hoc

e Ma tran Ky nang

e Y kién dong gop cta cac BLQ

e Trang thong tin dién tr cua nha truong, khoa, b mon
e Bién ban hop va h so ra soat chuong trinh mén hoc
e Céc béo céo kiém dinh va ddi sénh
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4. Tiéu chuin 4: Tiép can trong gidng day va hoc tip

Cac dac ta:

PAC TA TIEU CHUAN 4

Triét 1y gido duc cua nha trudng tuyén bd duoc cach tiép can
trong day va hoc. Triét 1y gido duc ¢o thé duoc dinh nghia la mot
hé théng cac tu tuong lién quan c6 anh hudng dén noi dung va
phuong phap giang day. Triét 1y gido duc nay xac dinh r& muc
dich gido duc, vai tro cia giang vién va nguoi hoc, ndi dung day
va phuong phap day.

Hoc tap chét luwong dugc hiéu la nguoi hoc co sy tham gia vao
viéc tich cuc xay dung cac kién thtrc va khai niém chu khong
phai chi ¢ sy truyén dat tir giang vién. D6 1a cach tiép can trong
hoc tap nham kiém tim kién thuc va dat duoc tri tué.

Hoc tap chit luong ciing 18 thudc phan 16n vao cach tiép can cia
ngudi hoc trong hoc tap. Cach tiép can nay lai 1¢ thudc nhing
khai niém cta ngudi hoc vé viéc hoc, kién thirc cua nguodi hoc
vé viée hoc cua ban than, va cac chién luge hoc tdp ma ngudi
hoc lya chon st dung.

Hoc tap chat lugng don nhan nhiing nguyén 1y hoc tap. Nguoi
hoc dat k&t qua cao nhat khi c6 mdi truong hoc tdp thodi mai,
mang tinh tuong tro va hop tac.

Nham thuc day tinh than trach nhiém trong hoc tap, nhing gido
vién nén:
a. Tao ra moi truong day va hoc gitip cac ca nhan tham gia c6
trach nhiém vao tién trinh hoc; va

b. Cung cép chuong trinh hoc linh hoat va gitip ngudi hoc c6
cac lya chon c6 y nghia vé ndi dung chuyén mén, 16 trinh hoc
tap, phuong phép tiép can viéc danh gia va nhimg phuong
thirc va giai doan hoc téap.
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Céch tiép can trong day va hoc nén thiic day viéc hoc, su hiéu
biét phuong phap hoc va giup lam cho ngudi hoc thim nhudn
6 | cam két hoc tap sudt doi (nghia 1a cam két d6i véi viée truy van
c6 phan xét, nhitng k¥ ning xir ly thong tin, sy sin long trai
nghi€m cac y tudng va thyc hanh moi la...).

Cac tiéu chi cham diém Tiéu chuan 4:

Tiép cin trong giing day
va hoc tip

4.1 | Triét 1y gido duc duoc tuyén ngdn
mach lac va thong tin t6i tat ca cac
BLQ [1]

4.2 | Hoat dong day va hoc dua trén
nguyén ly kién tao ddng bo gitp
dat dugc nhitng KQHT mong doi
[2,3,4,5]

4.3 | Hoat dong day va hoc tang cuong
viéc hoc tap sudt doi [6]

Nhdn xét chung

Cac cau hoéi chan doan Tiéu chuan 4:

a) Co6 hay khong mét triét 1y gido duc khuc chiét duoc moi can bd
hoc thuat cing ganh vac thyuc hién?

b) Su da dang trong mdi trudng hoc tap co duoc thuc day hay
khong, bao gdbm chwong trinh trao ddi (tin chi/ngudi hoc)?

¢) Viéc giang day do cac khoa/by moén khac thyc hién (trong
chuong trinh) c6 dem lai sy hai long hay khong?

d) Cac phuong phap day va hoc c6 dong bo véi nhimg KQHT
mong dogi?

e) Cong nghé duoc sir dung trong day va hoc nhu thé nao?
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f) Cach thirc danh gia cach tiép can trong day va hoc? Nhing
phuong phéap day va hoc da lga chon c6 phu hop véi nhitng KQHT
mong doi ctia hoc phan? Céac phuong phap liéu c6 du nhiéu?

g) Co hay khong nhling hoan canh gay can tré viée su dung cac
phuong phép day va hoc mong mudn (don ctr nhu si s6 nguoi hoc, co
so ha tang, k¥ ning su pham...)?

Truong hop NCKH la trong tdm cua nha truong:
a) Thoi diém nao ngudi hoc duogc tiép can lan dau véi NCKH?

b) Mdi quan hé twong tac giita gido duc va nghién ctru duoc thé
hién nhu thé nao trong CTDT?

¢) Cach thire gitp tmg dung cac két qua nghién ctru vao chuong
trinh?

Truong hop hoat dong dao tao va/hodac phuc vu cong déng la
mot khia canh ddc trung trong cdach tié}? cdn day va hoc:

a) Hoat dong dao tao thyc té (hiéu la thyc hanh/thyc tap/thuc té)
la mot bo phéan bét budc hay tuy chon trong CTDT?

b) Sd luong tin chi phan bd cho cac hoat dong dao tao thuc té
nay?
¢) Muc do dao tao thuc té va/hodc phuc vu cong déng cO thoa

dang hay khong?

d) Cac cong dong ngoai truong nhan duoc nhing loi ich gi tir cac
dich vu ma chuong trinh cung cap?

e) Nguoi st dung lao dong va nguoi hoc nhan dugce nhitng loi ich
gi tir hoat dong dao tao thuc té nay?

f) Co cac tro ngai gi trong hoat dong dao tao thyc té hay khong?
Néu c6 thi nguyén nhan 1a gi?
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) Ngudi hoc duge kém cip (coached) nhu thé nao?
h) Céch thirc giup danh gia két qua dao tao thyc té?
Ngudn minh chirng

e Triét 1y gido duc

e Minh chitng cho viéc hoc tap qua hanh dong, don ctr nhu dd an,

du 4n, dao tao thuc té, bai tap, thuc tap doanh nghiép...

e Phan hdi tir ngudi hoc

e Cong thong tin hoc tap truc tuyén

e Quy cach chuong trinh va quy cach hoc phan
e Bao cdo thuc tap co sd

e Sinh hoat cong déng

e Ban ghi nhd (MOU)

5. Tiéu chuén 5: Kiém tra danh gia nguwoi hoc

Céc dic ta:

PAC TA TIEU CHUAN 5

Kiém tra danh gia ngudi hoc bao gdm:

e Tuyén sinh

1 ]
e Kiém tra danh gia lién tuc trong khoa hoc
e Bai thi cudi khoa/ra truong trude khi tot nghiép
Nham khuyén khich kién tao dong bd, (chuong trinh) can thuc
hién nhi€u phuong phap ki€m tra danh gia tuong thich va dong
2 | dang v6i nhitng KQHT mong doi. Nhitng phuwong phap ki€ém tra

danh gia nay sé gitp do luong sy dat dugc nhitng KQHT mong
doi ctia chuong trinh va cua cac hoc phan.
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(Chuong trinh) sir dung nhiéu phwong phap kiém tra danh gia
3 | nguoi hoc theo ké hoach qua d6 gitp phuc vu muc dich chan
doan, xay duyng, va hoan thién.
Hoat dong kiém tra danh gia nguO’i hoc bao gbm lich trinh,
4 phu’ong phap, qui dinh, trong s6, dap an chdm diém va thang
diém xép loai phai 16 rang va duoc thong tin t6i cac ddi tuong
cO quan tam.
5 Céc tiéu chudn ap dung trong cac ké hoach kiém tra danh gia
phai rd rang va nhit quan trong sudt chwong trinh.
(Chuong trmh) ap dung nhing quy trinh va phuong phap nham
6 | bao dam chac rang hoat ddng dénh gia ngudi hoc co do gia tri va
dd tin c@y va duoc thuc hién mot cach cong bang.
Do tin cdy va do gia tri cua nhitng phuong phéap kiém tra danh
7 gia nguoi hoc phai duge van ban héa va dugce dinh ky danh gia;
(chuong trinh) can xay dung va kiém ching nhitng phwong phap
mai giap kiém tra danh gia ngudi hoc.
g Nguoi hoc dé dang tiép can dugc nhitng tha tuc khiéu nai va
phuc khao hop ly.
Cic tiéu chi chim diém Tiéu chuén 5:
5 | Kiém tradanhgianguwoihoc |1 |2 |3 [4|5|6|7
Hoat dong kiém tra danh gia
51 nguoi hoc cd két cau dong bo
) véi viée dat dugc nhitng KQHT
mong doi [1, 2]
Hoat dong kiém tra danh gia
nguoi hoc bao gom lich trinh,
59 phuong phap, qui dinh, trong so,

dap an chim diém va thang diém
x¢p loai phai rd rang va duoc
thong tin téi nguoi hoc [4, 5]
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St dung nhiing phuong phéap
kiém tra danh gia bao goém dap an
cham diém va thang diém nham
bao dam kiém tra danh gid nguoi
hoc c6 d6 gia tri, do tin cay, va su
cong bang [6, 7]

53

Thong tin phan hoi vé kiém tra
5.4 | danh gia nguoi hoc phai kip thoi
va gitp cai thién viéc hoc [3]

Ngudi hoe d& dang tiép can duoc
5.5 | nhiing tha tuc khi€u nai va phuc
khao [8]

Nhdn xét chung

Cac cAu héi chan doan Tiéu chuén 5

a) C6 hay khong viéc kiém tra danh gia dau vao déi voi ngudi
hoc dugc tuyén vao chuong trinh?

b) Cé hay khong viéc kiém tra danh gia dau ra doi vai nguoi hoc

khi t6t nghiép?

¢) Viéc kiém tra dénh gia va thi ctr bao quat ndi dung ciia chuong
trinh va cac hoc phﬁn t6i mie do nao? Viéce kiém tra danh gia va thi ctir
bao quat muyc tiéu cu thé cila toan bo chuong trinh va cac hoc phan t6i
muc dd nao?

d) Viéc kiém tra danh gia ngudi hoc c6 dua trén tiéu chi (criterion-
referenced)?

e) C6 ap dung nhiéu phuong phap kiém tra danh gia? Nhing
phuong phap gi?

f) Céc tiéu chi dat/khong dat co6 ro rang?

g) Quy dinh v& kiém tra danh gia va thi cir ¢6 rd rang?
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h) C6 cac bién phap bao vé gitip kiém tra danh gia mang tinh
khach quan hay khong?

i) Nguoi hoc c6 hai long véi cac quy trinh, thu tuc? Vé khiéu nai
cua nguoi hoc thi sao?

j) C6 hay khong nhitng quy dinh vé kiém tra danh gi4 lai va
nguoi hoc c6 hai long véi nhiing quy dinh nay hay khong?

Mot hinh thirc kiém tra danh gia dic biét la du dn cudi khéa
(ludn an, lugn van hay do an/dé tai). Loai hinh nay doi héi nguoi hoc
phé dién dwoc kién thire va kj nang va nang lee van dung kién thirc vao

mot tinh huéng mai la.
a) C6 cac quy dinh rd rang cho d6 an/du an cudi khoa hay khong?

b) Cac tidu chi nao duoc xay dung giup danh gia dd an/dy an
cudi khoa?

¢) Viéc chuén bi giup tao ra san phélm trong dd an/dy an cudi
khoa lién quan t6i nhimng gi (vé ndi dung, phuong phap va ky ning)?

d) Mtic d6 cua d6 an/du an cuoi khoa co6 dem lai sy hai long?

e) Co nhirng tré ngai gi trong viée thuc hién dd an/dy an cudi
khoa hay khong? Néu ¢ thi 1y do 1a gi?

f) Cach thirc ngudi hoc duoc kém cip, chi dan trong thuc hién
duy 4n cudi khoa?

Ngudn minh chirng

e Mau kiém tra danh gi4 trong khoa hoc, d@ tai/du an, luan van,
bai thi cubi ky, cudi khoa...

e Dap an thang diém (Rubrics)

e Thang diém
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e Quy trinh diéu tiét/kiém duyét dé thi — dap an (Moderation)
e Quy trinh/thu tuc khiéu nai, phuc khao

e Quy cach chuong trinh va quy cach hoc phan

e Noi quy thi cir

6. Tiéu chuén 6: Chét lwong can b hoc thuat

Cac dac ta:

PAC TA TIEU CHUAN 6

Quy hoach ngén han va dai han vé viéc xay dung doi ngii hoc
thuat hay nhitng nhu cau vé d6i ngii hoc thuét (gdm nhitng ké
hoach ké thira, thang tién, tai phan cong, cham dit hop dong,
va huu tri) dugc thuc hién nham bao dam chéc rfmg doi ngii
hoc thuét c6 chat lugng va sb lugng du dé dap ung tron ven
nhu cau giao duc, nghién ctru va phuc vu.

Ty 1& giang vién trén nguoi hoc va khdi lugng cong viée
dugc do luong va theo doi gitp cai thién chat lugng gido duc,
nghién ctru va phuc vu.

Nang luc d6i ngli hoc thuat dugc xac dinh va danh gia. Mot
can bg hoc thudt co nang luc 1a ngudi s€ c6 kha nang:
° Thiét ké: va cung cAp mot chuong trinh day va hoc c6 sy
gan ket;
o Ap dung nhiéu phuong phap day va hoc va lya chon dugc
nhitng phuong phap kiém tra danh gia nguoi hoc thich
hop nhét gitip dat duoc nhitng KQHT mong doi;

e Xay dung va st dung duoc nhiéu phuong tién gido duc;

e Giam sat va danh gla hoat dong g1ang day cta ban than
va danh gia hoc phan minh cung cip;

e Chiém nghiém vé nhitng thuc hanh giang day cua ban
than; va

e Thyc hién NCKH va cung c:?ip dich vu tdi cac bén c6 lién
quan

22




Viéc tuyén dung va thing tién cua doi ngii can bd hoc thuat

4 dua trén nang luc va thanh tich trong giang day, NCKH va
phuc vu.
5 Vai tro, vi tri va mdi lién hé gilta cac Ehénh vién trong doi ngii
can bd hoc thuat dugc xac dinh va hiéu ro.
6 Céan bo hoc thuat dugc phan giao nhiém vy phu hop vai trinh
d6 chuyén moén, kinh nghiém, va kha nang.
7 Moi can bd hoc thl}ét chiu trach nhiém trudc nha tmbng va
cac BLQ, khi xét dén tu do hoc thuat va dao dtrc nghé nghiép.
Nhu cau dao tao va phat trién doi ngti can bd hoc thuét duoc
3 xég dinh mot cach hé théng, va céc hoat dong dao tao va phat
trién thich hop duoc thuc hién gitp dap ung tron ven cac nhu
cau da duoc xac dinh nay.
Viéc quan ly thuc hién cong viéc hoc thuét bao gém khen
9 thudng va ghi cong dugce thuc hién giup khich 1€ va trg gitp
viéc gido duc, nghién ctru va phuc vu.
10 Loai hinh va sb lu(yng’ cac NCKH cda can bo h(,)c’ thuat duoc
xac 1ap, giam sat va doi sanh nham dat dugc sy tién bd.
Cac tiéu chi chim diém Tiéu chuin 6:
Chat lwong
6 doi ngii can bo hoc thujt 12314151617
Viéc quy hoach d6i ngti can bd hoc
thuat (c6 tinh dén ké thira, thiang
6.1 tién, tai phan cong, cham dut hop
" | dong, va huu tri) dugc thuc hién
gitip dap tng tron ven nhu cau gido
duc, nghién ctru va phuc vu [1]
Ty I¢ gidang vién trén ngudi hoc va
6.2 khéi lugng cong viée duoc do luong

va theo dai gitp cai thién chit lugng
gido duc, nghién ctru va phuc vu [2]
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Céc tiéu chi tuyén chon bao gom
dao dtrc va ty do hoc thuat ap dung
6.3 | cho viéc bd nhiém, phan cong va
thang tién dugc xac dinh va thong
tin [4, 5, 6, 7]

Nang lyc can b hoc thuat duoc xac

641 dinh va danh gi4 [3]

Nhu ciu dao tao va phat trién doi
ngii can bo hoc thuat duoc xac dinh
6.5 | va c6 cac hoat dong duoc trién khai
gitp dap ung tron ven cac nhu cau
nay [8]

Viéc quan 1y thyc hién cong viéc
hoc thuat bao gém khen thudng va
6.6 | ghi cong dugc thuc hién gitup khich
1¢ va trg gitp viéc gido duc, nghién
cuu va phuc vu [9]

Loai hinh va s luong cac NCKH
cua can bo hoc thuat duoc xac lap,
giam sat va ddi sanh nham dat duoc
su tién bo [10]

6.7

Nhdn xét chung

Hép I - Hé s6 Quy doi Thoi gian toan phan FTE

Nham tinh quy déi thoi gian toan phan (FTEs) ciia can bé
hoc thudt, nha truong phdi xac dinh cdac noi dung dwoc tinh la
khoi lwong hoc tdp ciia nguwoi hoc toan phan (chinh quy) va khéi
lheong giang day cia giang vién bao gom ca gidng day nguwoi hoc
khéng toan phan (tai chirc, lién két) va giang vién khong toan
phan (thinh giang) trén phan tram khoi lwong tong thoi gian
cua ho.

C6 nhiéu cong thirc tinh FTEs va nha trieong phdi néu ré
phirong phdp tinh, tham sé va cdc gia dinh cho phép tinh nay.
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Mot trong cdc cong thire tinh FTEs la can cir theo s dau twe thoi
gian. Ldy thi du, néu 1 FTE dwoc tinh bang 40 gio dong ho trén
1 tuan (can b co hitu), thi FTE cua I can bo hoc thudt co thoi
leong gidng day 8 gio dong ho trén 1 tuan sé1a 0,2 (do ldy 8 gio
giang day chia cho 40 gio trong 5 ngay-lam-viéc-8-gio trong
tuan). Phuong phdp tinh su dau tw thoi gian ciing cé thé dp
dung gitip tinh FTEs ciia nguoi hoc. Lay thi du, néu 1 ngiueoi hoc
FTE phai tham gia I6p hoc véi thoi lwong 20 gio trén 1 tudan, thi
FTE ciia 1 nguoi hoc khéng toan phan c6 10 gic tham gia l6p
hoc trén 1 tuan sé la 0,5 (do ldy 10 chia cho 20).

Mot phwong phap nita dp dung cho tinh FTEs la can cwe
khoi heong giang day. Lay thi du, néu khoi lwong giang day todn
phdn chinh thire cua 1 can bo hoc thudt la 4 hoc phcfn trén 1 hoc
ky, thi méi hoc phan sé twong dwong 0,25 FTE. Khi d6 néu 1
cdan bé hoc thudt dwge phin céng giang day 2 hoc phan trén 1
hoc ky, thi FTE ciia cdn bé nay sé la 0,5 (do ldy 2 hoc phan dem
nhén véi quy doi FTE chinh thirc la 0,25). Twong tw, khoi leong
hoc tap cua nguoi hoc co thé dwoc ap dung dé tinh FTEs cia
nguoi hoc. Ldy thi du, néu 1 nguoi hoc FTE phdi tich liiy 24 tin
chi trén 1 hoc ky, thi FTE cua 1 nguoi hoc tich lily dwoc 18 tin
chi trén 1 hoc ky sé 1a 0,75 (do ldy 18 chia cho 24)

Bdng 3: S6 lwong can b hoc thudt va FTE cua ho trong 5 nam
gan nhat

- z ; Phén trim cé
Hang muc Nam | Nir Tong so X .
: : bang Tién si
S6 | FTEs
luwgng
Giao su
Pho Gido su
Giang vién toan thoi
gian
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Giang vién khong

toan thoi gian

Gido su/Giang vién
thinh giang

Tong so

Bdng 4: Ty Ié cdan b hoc thudt trén ngueoi hoc trong 5 ndm gan nhdt

. Téng s6 FTEs ciia | Téng sd FTEs Tyle CanAbQ
Nam hoc A N ) . hoc thuat/
can bd hoc thuat cua nguoi hoc ..
nguoi hoc
Bdng 5: Hogt dong NCKH
Phan Cép Xuﬁt ban Sé lu‘o'ng

Nam hoc

Cap
co so

Cap
nha
nudc

Cép
khu
vuc

Cép
quoc
te

Tong s6

xuét ban binh
quan trén can
bo hoc thuat

Cac cau hoéi chan doan Tiéu chuan 6:

Vé can bé hoc thudt:

a) Can bg hoc thuét c6 di nang lyc va trinh d chuyén mon giap

hoan thanh céng viéc cia minh hay khong?
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b) Nang luc va chuyén mén cia doi ngii hoc thuat cé thoa dang
gitip cung cap CTDT hay khong?

¢) Nhiing thach thirc ma nha trudng phai d6i mat lién quan t6i
ngudn nhan luc, don cir nhu phan bd tudi can bo, cac khé khin trong
viéc tuyén dung hay trong viéc thu hut can bd hoc thuét c6 trinh d6?
Nha truong di xir Iy cac thach thire nay nhu thé nao?

d) Sd lugng can bo hoc thuét co bﬁng Tién si va Thac si?
e) Nha truong theo dudi chu truong/chinh sach gi trong viéc
tuyén dung can bg, vé giang day va nghién ciru?

f) N luc cong khai ndo duge thyc hién nhiam tao diéu kién cho
cac giao su tham gia vao hoat dong diu dét va/hodc dao tao cac can bd
hoc thuét tré/mai tuyén dung?

g) C6 chinh sach nao dang trién khai gitp can b tham gia cac
hi thao khoa hoc, huéng dan luan vin, huéng dan thuc tap thuc té hay
thuc tap hoc viéc?

h) Can bo hoc thut c6 hai 1ong véi khdi lwong giang day hay
khong?

1) Ty 1€ giang vién trén nguoi hoc la thoa dang?

j) Can bo hoc thuat chiu trach nhiém gi vé vai tro, trach nhiém
thuc hién, tu do hoc thuat, va dao duc nghé nghiép?

k) Loai hinh nghién ctru nao dugc can bd hoc thuat thyc hién?
Céc hoat dong nghién ciru nay c6 dong bd voi tim nhin va st ménh cua
nha trudong va khoa/bd mon hay khong?

1) Muc tai chinh tir cac quy tai trg cho nghién ctru va céch thiic
sir dung, phan bd?

m) S luong cac bai bao khoa hoc duge xudt ban? Cac bai bao
khoa hoc nay dugc xuét ban trén céc tap san trong nudc, trong khu vuc,
hay qudc t&?

Vé quan Iy can bé
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a) K& hoach nhan luc vé doi ngti can bo hoc thuat dugc trién khai
nhur thé nao?

b) B6 mén c6 mot cAu trac quan 1y can by dugc x8y dung 10 rang
hay khéng?

¢) C6 xac lap dugc cac tiéu chi gitp tuyén dung va thing tién can
bd hoc thuat hay khong?

d) C6 hay khong mét hé thong quan 1y viéc thuc hién cong viée?
e) Ké hoach ké thira cho cac vi tri then chdt?
f) K& hoach phat trién nghé nghiép cho can b hoc thuit?

g) Cac can bd hoc thuét c¢6 hai long véi chinh sach nhan sy hay
khong?

h) Ké hoach gi gitp phat trién nhan su cho doi ngii can bd hoc
thuat trong tuong lai?

1) Cach thirc cac can bo hoc thuat chun bi cho cong viéc giang
day?

j) Cong viéc giang day duoc phan giao cho can bd hoc thuat co
duoc giam sat va danh gia hay khong?

Pdo tao va phdt trién

a) Ai dam trach hoat dong dao tao va phat trién doi ngii can bo

hoc thuat?

b) Ké hoach va quy trinh dio tao va phat trién? Cach thirc xac
dinh nhu cau dao tao?

¢) Ké hoach dao tao va phat trién c6 phan anh sit ménh va muc
tiéu ctia nha trudong va cua khoa/bd moén hay khong?
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d) C6 hay khong mot hé théng giup phat trién niang luc chuyén
mon va nang lyc chién luge cho doi ngii can bo hoc thuat?

e) Thoi lugng, ) luot, va dia diém dao tao danh cho can bd hoc
thuat hang nim?

f) Ti 1 phan tram luong hay ngan sach phan bo cho viée dao tao
can bd hoc thuat?

Ngudn minh chirng

e K& hoach vé ngudn nhén lyc

e Phan cong b tri can bd vé do tudi, gidi tinh, chuyén mon,...
e K& hoach nghé nghiép va ké thira

e Tiéu chi tuyén dung

® Trinh d6 chuyén moén cua can b

e Phan tich nhu cu dao tao doi ngill

e K& hoach va kinh phi dao tao va phat trién doi ngii

e Hé thng binh duyét va danh gia ning luc

e Phan héi tir nguoi hoc

e K¢é hoach khen thuong va ghi nhan cong trang, thanh tich
e Khdi lugng cong viéc cua can bd

e So db t6 chuc doi ngii can bd hoc thuat

e Chinh sach vé ngudn nhan luc

e So tay can bo

e Mo ta vi tri cong viéc can bd
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e Hop ddng lao dong

e Dit kién vé NCKH va xuét ban

e Gidy phép/chimg chi nghé nghiép va/hoic quc gia
7. Tiéu chuin 7: Chét lwong can b phuc vu

Céc dic ta:

PAC TA TIEU CHUAN 7

Quy hoach ngén han va dai han vé viéc xady dung doi ngili can
bo phuc vu hay nhitng nhu cau vé thu vién, phong thi nghiém,
trang thiét bi cong nghé thong tin va dich vu tro giup nguoi hoc
duoc thyc hién gitp bao dam chic réng doi ngii can bo phuc vu
c6 chat lugng va s6 luong dit dé dép mg tron ven nhu ciu gido
duc, nghién ctru va phuc vu.

Céc tiéu chi tuyén chon 4p dung cho viéc bd nhiém, phan cong
va thang tién duoc xac dinh va thong tin. Vai tro, vi tri cua doi
ngii can by phuc vu dugc xac dinh ro va nhiém vu dugc phan
giao theo nang luc va thanh tich, trinh d¢ chuyén moén va kinh
nghi¢m.

Nang luc cia d6i ngii can bd phuc vu dugc xac dinh va danh gia
gitip bao dam chic rang nhitng ning luc nay duoc duy tri thoa
dang va cac dich vu do di ngii can bd phuc vu cung cép dap ung
duge nhu ciu cua cac BLQ.

Nhu cau dao tao va phat trién doi ngii can bo phuc vu dugc xac
dinh mot cach hé théng, va cac hoat dong dao tao va phat trién
thich hop dugc thuc hién giup dap tng tron ven cac nhu cu da
dugc xac dinh nay.

Viée quan 1y thuc hién cong viée phuc vu bao gdm khen thudng
va ghi cong dugc thuc hién gitp khich 1€ va trg gitp viéc gido
duc, nghién ctru va phuyc vu.
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Cac tiéu chi cham diém Tiéu chuan 7:

Chit hrong
doi ngii can by phuc vu

7.1

Viéc quy hoach ddi ngii can bo phuc
vu (lam viéc tai thu vién, phong thi
nghiém, by phén cong nghé thong
tin va dich vy trg giup nguoi hoc)
dugc thuc hién gitp dap Gng tron
ven nhu cau gido duc, nghién ciru
va phuc vu [1]

7.2

Céc tiéu chi tuyén chon ap dung cho
viéc bo nhiém, phan cong va thiang
tién duoc xac dinh va thong tin [2]

7.3

Nang luc can bd phuc vu dugc xac
dinh va danh gia [3]

7.4

Nhu ciu dao tao va phat trién doi
ngill can bd phuc vu dugc xac dinh
va co cac hoat dong duoc trién khai
gitip dap tng tron ven cac nhu cu
nay [4]

7.5

Viéc quan ly thuc hién cong viéc
phuc vu bao gdm khen thuéng va
ghi cong duoc thuc hién gitp khich
1€ va tro giup vi¢c gido duc, nghién
ctru va phuc vu [5]

Nhdn xét chung

Bdng 6: S6 lwong cdn bé phuc vu trong 5 nam gan nhat

Cin bd phucvu | Phd

Trinh dd véan hoa cao nhat

thong Cit nhan

Thac si

Tién si

Tong so

Can bd thu vién

Cén bd phong TN
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Can by CNTT
Can bd hanh chinh

Can bd trg gitp
nguoi hoc (ligt ké
cac dich vu trog
giup)

Cac cau héi chan doan Tiéu chuan 7:
Can bo phuc vu

a) P6i ngii can bd phuc vu ¢6 nang lyc va trinh d§ chuyén mon
gitp hoan thanh cong viéc cua minh hay khong?

b) Nang luc va chuyén moén cua ddi ngii can bo phuc vu c6 thoa
dang hay khong?

¢) Co nhitng kho khan gi trong viéc thu hat can by phuc vu ¢o
trinh d6?

d) Nha truong theo dudi chii truong/chinh sach gi ddi véi viée
tuyén dung can bd phuc vu?

¢) Can bo phuc vu ¢6 hai long véi vai tro cua ho hay khéng?
Qudn ly can bo phuc vu

a) K& hoach nhén luc vé doi ngii cadn bo phuc vu dugc thuc hién
nhu thé nao?

b) Céc tiéu chi tuyén dung va thing tién danh cho can bd phuc
vu ¢6 dugc xac l1ap?

¢) C6 hay khéng mot hé thong quan 1y viée thuc hién cong viéc?

d) C6 ké hoach phat trién nghé nghiép gi danh cho d6i ngii can
bd phuc vu?
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Bdo tao va phdt trién

a) Ai dam trach hoat dong dao tao va phat trién doi ngil can bo
phuc vu?

b) K& hoach va quy trinh dao tao va phat trién? Cach thirc xac
dinh nhu ciu dao tao?

¢) C6 hay khong mot hé thdng gitp phat trién niang lyc chuyén
mon cho ddi ngli can bd phuc vu?

d) Thoi lugng, s6 luot, va dia diém dao tao danh cho cén bd phuc
vu hang nam?

e) Ty 1¢ phan trim luong hay ngan sach phéan bé cho viéc dao tao
can bd phuc vu?

Nguon minh chirng

e K& hoach vé nguén nhan lyc

e Ké hoach nghé nghiép

e Tiéu chi tuyén dung

e Trinh d§ chuyén moén cia can bo phuc vu

e Phan tich nhu cu dao tao

e K& hoach va ngan sach dao tao va phat trién can bo phuc vu
e H¢ théng danh gia viéc thuc hién cong viéc

e Phan héi tir ngudi hoc

e K& hoach khen thudng va ghi nhan cong trang, thanh tich
e So d6 td chue doi ngii can bo phuc vu

e Chinh sach vé nguon nhéan lyc
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®SH tay can bo phuc vu

e MO ta vi tri cdng viéc can bd

e Hop dong lao dong

8. Tiéu chuin 8: Chat lrgng Nguoi hoc va H§ tro ngudi hoc

Cac dac ta:

PAC TA TIEU CHUAN 8

Chinh sach tiép nhan nguoi hoc va céc tiéu chi tuyen sinh vao
chuong trinh dugc xéac dinh rd rang, thong tin, cong bo, va
cap nhat.

Cac phuong phap va tiéu chi lya chon nguoi hoc duge xac
dinh va danh gia.

C6 hé théng giam sat thoa dang gitip theo ddi tién d¢, thanh
tich hoc thuat, va khoi lugng hoc tap ctiia nguoi hoc. Tién do,
thanh tich hoc thuat, va khi luong hoc tap cua nguoi hoc
dugc ghi nhan va gidm sat mot cach hé thong; thong tin phan
hoi toi nguoi hoc va cac hoat dong hiéu chinh dugc thyc hién
néu can.

Tu van vé hoc thuat, cac hoat dong ngoai khoa, cac cudc thi
tai trong nguoi hoc, va cac dich vu trg gitp ngudi hoc cé san
gitp cai thién viéc hoc va nang lyc nghé nghiép.

Nham thiét 1ap méi trudng hoc tap gitp dat duoc vige hoc tap
¢6 chat lugng cua ngudi hoc, nha trudng can cung cip mot
moi trudng tu nhién, xa héi, va tam 1y ¢o6 lgi cho gido duc va
nghién ctru cling nhu an lanh cho moi nguoi.

Cac tiéu chi cham diém Tiéu chuan 8:

Chit lrgng nguoi hoe & Phuc vu
nguoi hoc

8.1

Chinh sach tiép nhin nguoi hoc
va cic tiéu chi tuyén sinh duoc
xac dinh, thong tin, cong bd, va cap
nhéat [1]
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8.2

Cac phuong phap va tiéu chi luya
chon nguoi hoc duoc xac dinh va
danh gia [2]

8.3

C6 hé thdng giam sat thoa dang vé
tién d9, thanh tich hoc thuat, va khoi
Iwong hoc tap ctia ngudi hoc [3]

8.4

Tu vén vé hoc thuat, cac hoat dong
ngoai khoa, cac cudc thi tai trong
nguoi hoc, va cac dich vu trg giup
nguoi hoc ¢ san gitp cai thién viée
hoc va nang luc nghé nghiép [4]

8.5

Moi trudng tu nhién, xa hoi, va tam
1y ¢6 191 cho gido duc va nghién ctru
cling nhu an lanh cho moi ngudi [5]

Nhdn xét chung

Bdng 7: 86 liwong tuyén sinh ngueoi hoc ndm thit nhdt trong 5 nam

gan nhat
Ung vién
Nim hoe S6 lwong S6 lrong dwoc S6 lwong
) ndp don chap nhin dugc tuyén
du tuyén thi tuyén
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Bdng 8: Tong so6 sinh vién ghi danh vao chwong trinh trong 5
ndm gan nhat

Nguoi hoc

Nam hoc Nam Nam Niam | Nam |Nam tiép | Tong sb
thir nhat | thirhai | theba | thitu theo

Cic ciu héi chin doan Tiéu chuin 8:
Chat heong ngieoi hoc

a) Hoat dong tuyén sinh dau vao dugc gidm sat va phéan tich nhu
thé nao?

b) Cach thirc tuyén chon ngudi hoc?

¢) Nha trudong theo dudi cha truong/chinh sach gi trong viéc
tuyén sinh ddu vao? Chu truong/chinh sach nay c6 nhdm muc dich giup
gia tang hay 6n dinh s6 luong tuyén sinh? Giai thich?

d) Nha truong c6 bién phap gi gitp tao anh hudng dbi voi chit
luong va sb luong tuyén sinh dau vao?

¢) Hiéu qua cua cac bién phap nay?

f) Cach thirc giup xem xét trinh d6 dau vao cua ngudi hoc tham
gia chuong trinh?

Khoi luong hoc tap va viéc thuc hién hoc tdp cua nguoi hoc

a) Khoa/B6 mén c6 mot hé thdng diém tin chi hay khong? Céc tin
chi duge tinh toan nhu thé nao?

b) Khi luong hoc tap c6 duge phan bd can di trong timg nim
hoc va qua cac nam hoc hay khong?
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¢) Liéu mdt nguoi hoc trung binh ¢ kha nang hoan thanh CTDT
theo thoi gian da dinh san?

d) Cac chi bao nao duoc sir dung gitp giam sat tién do va viéc
thuc hién hoc tap ctia ngudi hoc?

Ho tro/Tro givip ngueoi hoc

a) Khoa/Bo mon c6 mot hé thong giam sat gitip ghi chép tién do
hoc tap va theo doi ngudi hoc di tot nghiép (don cir nhur khao sat tham
do) hay khong?

b) Dir lidu trong hé théng giam sat duoc sir dung nhu thé nao?

¢) Vai trd cua can bd hoc thuét trong vi¢c thong tin va kém cap
ngudi hoc va gitp ho héa nhap vao chuong trinh?

d) Cach thirc nao gitip théng tin cho ngudi hoc vé ké hoach hoc
tap cua ho?

e) C6 hay khong mdét sy cha ¥ dac biét téi viéc kém cap nguoi
hoc nam thir nhat va ngudi hoc thé hién chua dat yéu cau? Néu co thi
cac bién phap nay cé hi€u qua ra sao?

f) C6 hay khong sy trg gitp cu thé gitup cung cép k¥ niang hoc tap
cho cac ngudi hoc c6 kho khian/van dé?

g) Co6 hay khong sy chu v thém danh cho viéc kém cap nhiing
nguoi hoc ¢6 nang lyc vuot trdi?

h) Co su tro gitp trong viéc hoan thanh dd an/dy 4n cudi khoa
hay khong? Nhiing nguoi hoc gap kho khan, tré ngai trong hoat dong
dao tao thuc té, thuc tap co sd, va thuc hién dy an cudi khoa s& kiém tim
su tro gilp tu ai, & dau?

i) Cach thirc tur van ngudi hoc vé nhirng van dé co lién quan t6i
lira chon hoc phén, thay ddi Ivra chon hoc phﬁn, tam ngung viéc hoc hay
tho6i hoc?

37



j) Cach thuc thong tin t6i ngudi hoe vé vién canh nghé nghiép?

k) C6 hay khong sur xem xét cac 1y do khién nguoi hoc phai danh
nhiéu thoi gian hon dy kién dé hoan thanh CTDT?

1) Ngudi hoc co6 hai long voi cac dich vu phuc vu/trg gitip nguoi
hoc hién c6?

Ngudn minh chimg

e Tiéu chi va quy trinh tuyén chon ngudi hoc
e Xu thé tuyén sinh dau vao

e Hé théng Tin chi

e Khéi luong hoc tép cua ngudi hoc

e Bio cdo viéc hoc tap cua nguoi hoc

e Viéc nguodi hoc tham gia cac hoat dong hoc thuét va phi hoc
thuat, hoat dong ngoai khoa, thi du, tranh tai...

e Co ché giup bao cao va phan hoi vé tién do ctia nguoi hoc

e Viéc cung cap dich vu trg gitip nguoi hoc ¢ cap nha truong va
cap khoa/bo mén

o Ké hoach kém cap, diu dat, va tu van nguoi hoc
e Phan hoi ctia ngudi hoc va danh gia hoc phan/khéa hoc

9. Tiéu chuén 9: Co sé vat chit va ha ting

Cac dac ta:

PAC TA TIEU CHUAN 9

Céc tai san hitu hinh gitip cung cip chuong trinh mén hoc, gom
trang thiét bi, tai liéu va cong nghé thong tin la day du.

2 | Trang thiét b cap nhat, san sang st dung va dugc b tri hiéu qua.
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Tai nguyén hoc tap dugc lya chon, chét loc, va déng b hoa voi
cac muc tiéu cua CTDT.

Thu vién s6 duge xay dung phi hop véi tién bo trong cong nghé
truyén thong thong tin.

Hé théng cong nghé thong tin duoc xay dung gitip dap Gmg nhu
cau cua nguoi hoc va can bo.

Nha truong cung cip ha tang mang va may tinh dé dang tiép
can gitip toan by khu hoc x4 khai thac triét dé cong nghé thong
tin nham trg gitip hoat dong giang day, nghién ctru, phuc vu, va
hanh chinh/quén ly.

(Nha truong) xac dinh va thyc hién cac tiéu chudn vé an toan, y
té, va m01 truong va tao diéu kién tiép can cho nhimng c4 nhan ¢
nhu cau dic biét.

Cac tiéu chi cham diém Tiéu chuan 9:

Co s6 vat chit va ha ting 1123|4567

9.1

Co s& vat chat va trang thiét bi phuc
vu day va hoc (giang duong, phong
hoc, phong dd an/du 4n...) ddy da va
cap nhat giup thuc hién hoat dong
giao duc va nghién ctru [1]

9.2

Thu vién va tai nguyén thu vién day
da va cap nhat gitp thyc hién hoat
dong gido duc va nghién ciru [3, 4]

93

Phong thi nghiém va trang thiét bi
day da va cap nhat giap thyc hién
hoat dong gido duc va nghién ctu
[1,2]

9.4

Co s& vat chat cho cong nghé thong
tin gdm ha ting danh cho hoc tap
truc tuyén ddy du va cap nhat giup
thyc hién hoat dong gido duc va
nghién ctru [1, 5, 6]
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9.5

Céc tiéu chudn vé moi truong, y té
va an toan; va diéu kién tiép can cho
nhitng c4 nhan c6 nhu cau dic biét
dugc xac dinh va thyc hién [7]

Nhdn xét chung

Bdng 9: Ty 1é ddu va théi hoc ciia 5 khéa gan nhat

Nam | luwgng
hoc toan

) Phin trim
hoan thanh
chwong trinh
khéa | trong thoi gian

Phin trim théi hoc
trong thoi gian

3
nam

4
nam

Sau

~

Nam
thw
nhat

Nam
thw
hai

Nam
thw
ba

Nam
thir 4 hay
nhirng
nim tiép
theo

Cac cau hoéi chan doan Tiéu chuan 9:

a) Co du giang duong, phong hdi thao khoa hoc, phong thi
nghiém, phong doc, va phong mdy tinh san sang phuc vu? Cac phong

nay c6 dap ing duoc nhu cau cia nguoi hoc va can bd hay khong?
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b) Thu vién c6 dugc trang bi dﬁy dua giup thuc hién viéc gido duc
va NCKH hay khong?

¢) Thur vién c6 dé tiép can st dung hay khong (vé dia diém va
gio mé cua)?

d) Co s¢ vat chét cta thu vién co déy du, bao gém ca can bo hd
trg, quan thu?




¢) Phong thi nghiém c6 dap tng duoc cac yéu ciu co lién quan?

f) C6 du cac cong cu va phuong tién tro giup giang day cho nguoi
hoc va can bo?

g) Co cac phan mém va phan cimg gi ¢6 san nham trg gitp gido
duc va NCKH?

h) Co so vat chit va ha tang thiic day hay can tré viéc cung cap
CTDT t61 mirc d6 nao?

1) C6 dt ngan sach danh cho cac cong cu va phuong tién trg gitip
giang day hay khong?

j) Cach thuc giup bao dudng co s& vat chat va ha ting?

Nguon minh chirng

e Danh muc co s¢ vat chét, trang thiét bi, phan cing va phan
mém may tinh...

e Lich dang ky sur dung co sé vat chét, ty 1€ str dung, thoi gian hu
hong/hoat dong thong sudt, sd gid van hanh

e K& hoach bao dudng

e K& hoach nang cip va mua méi co so vat chit

e Chinh sach méi truong, y té va an toan

e K& hoach g ctru khan cap (khi co sy c)

e Phan hdi tir ngudi hoc va can bo

e Ngan sach phan bd cho co s vat chit va ha ting
10. Tiéu chuin 10: Nang cao chit lwgng

Cac dac ta:

PAC TA TIEU CHUAN 10

Chuong trinh mén hoc dwgc phat trién véi gop v ban dau va
phan hoi tir can bd hoc thudt, nguoi hoc, nguoi hoc da tbt nghiép
va cac BLQ 1a dai dién doanh nghiép, chinh quyén, va céc to
chirc nghé nghiép.
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Tién trinh thiét ké va phat trién chuong trinh mén hoc dugc xéac
1ap va tién trinh nay duoc dinh ky ra soat va danh gia. Cac cai
tién duoc thuc hién nham cai thién hiéu suit va hiéu qua cua
chuong trinh.

Tién trinh day va hoc va hoat dong kiém tra danh gia ngudi hoc
duoc ra soat va danh gia lién tuc giip bado dam sy phu hop va
dong bd véi nhitng KQHT mong doi.

Thanh qua tir NCKH duoc str dung gitp cai tién viéc day va hoc.

Chét lugng co so vat chét va cac dich vu trg giup (trong thu vién,
phong thi nghiém, bd phan cong ngh¢ thong tin va dich vu trg
giup nguoi hoc) phéai dugce danh gia va cai tién.

Co ché phan hoi thong tin gitip thu thap ¥ kién va y kién phan
hoéi tir can b, ngudi hoc, nguodi hoc da tot nghi€p va ngudi st
dung lao dong c6 tinh hé thong va phai dugc danh gia va cai tién.

Cac tiéu chi cham diém Tiéu chuan 10:

10

Nang cao chit lwong 112(3|4|5(6]7

10.1

Nhu ciu va ¥ kién phan hoi tir
cac BLQ duoc dung lam y kién
ban dau giup thiét ké va phat trién
chuong trinh mén hoc [1]

10.2

Tién trinh thiét k& va phat trién
chuong trinh mén hoc dugc xac
1ap va phai duoc danh gia va cai
tién [2]

10.3

Tién trinh day va hoc va hoat dong
kiém tra danh gia ngudi hoc duoc
ra soat va danh gia lién tuc gitp
bao dam sy phu hop va dong bo [3]

10.4

Thanh qua tr NCKH duoc st dung
giup céi tién viéc day va hoc [4]
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Chat lugng co so vit chit va cac
dich vu trg gitp (trong thu vién,
phong thi nghiém, by phin cong
nghé théng tin va dich vu phuc
vu/trg giup nguoi hoc) phai dugc
danh gia va cai tién [5]

10.5

Co ché phan hdi thong tin tir cac
10.6 | BLQ ¢6 tinh h& thong va phai duoc
danh gia va cai tién [6]

Nhdn xét chung

Cic cau héi chin doan Tiéu chuén 10:
Thiét ké va danh gid chirong trinh mén hoc
a) Ai dam trach viéc thiét ké chuwong trinh mén hoc?

b) Céan bo hoc thudt va nguoi hoc tham gia vao viéc thiét ké
chuong trinh mén hoc nhu thé nao?

¢) Cac BLQ giit vai tro gi trong viéc thiét ké va ra soat chuong
trinh mon hoc?

d) Viéc ddi méi chuong trinh mén hoc dién ra nhu thé nao? Ai la
nguoi dé xuat? Can ctr vao nhitng dau hiéu gi?

e) Ai dam trach viéc trién khai chuong trinh mén hoc?

f) Khi thiét ké chwong trinh mén hoc, c6 hay khong su d6i sanh
v6i chuong trinh mon hoc cua cac truong khac?

g) Khoa/B9 mon tham gia vao cac mang ludi quoc t€ nao?

h) Viéc trao d6i nguoi hoc dugce thuc hién voi truong nao ¢ ngoai

nuoc?

1) CTDT c6 dat dugc sy cong nhén ngoai nudc?
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j) C6 sy hién dién cua viéc PBCL duoc céu trac tot?
k) Ai tham gia vao viéc PBCL bén trong va bén ngoai?

1) C6 hay khéng mot iy ban vé chuong trinh mén hoc? Vai tro
cua uy ban nay la gi?

m) C6 hay khéng mot ty ban vé kiém tra thi ctr? Vai tro cua ty
ban nay?

n) Cach thirc danh gia CTDT va cac hoc phan trong chwong trinh?

0) Hoat dong danh gia nay c6 duoc thyc hién cé hé théng hay
khong?

p) Cach thuc ung dung cac thanh qua NCKH vao viéc day va
hoc?

q) Cach thtrc nguoi hoc tham gia vao viéc danh gia chuong trinh
mén hoc va danh gia cac hoc phan?

r) Cac két qua danh gia nay duoc thong tin tdi ai va bang cach
nao?

s) Nhitng hanh dong nao dugc thuc hién giup cai tién chuong
trinh mén hoc va quy trinh thiét ké chuong trinh mén hoc?

Co ché phan hoi y kién

a) Co ché phan hdi y kién nao duoc st dung gitp thu thap gop
¥ va y kién phan hoi tir can bo, nguoi hoc, ngudi hoc da tét nghiép va
nguoi sir dung lao dong?

b) Céch thirc thu thap ¥ kién phan hoi tir cac BLQ ¢6 theo ciu
trac va mang tinh chinh théng hay khong?

¢) Céch thirc danh gia chat lwong doi ngii can bd phuc vu?

d) Cach thirc danh gia chat lugng co sé vat chat?
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e) Cach thirc phan tich va sir dung céc ¥ kién phan hdi nhim muc
dich cai tién?
Ngudn minh chirng

e Bién ban va quy trinh thiét ké, ra soat va phé chudn chwong
trinh mon hoc

e Gop y ban diu ciia cac BLQ

e DBCL kiém tra danh gi4 va thi cir

e Giam khdo ngoai trudng

e Di sanh trong va ngoai nudc

e Phan hdi vé CTDT va hoc phan

e Viéc str dung ¥ kién phan hdi phuc vu viéc cai tién

e MAu bang hoi xin y kién phan hdi (giri cac BLQ)

e Béo cdo két qua khao sat, khao sat nhom, déi thoai, khao sat
tham do...

11. Tiéu chuén 11: Piu ra

Cac dac ta:

PAC TA TIEU CHUAN 11

Chat luong ctia ngudi hoc t6t nghiép tir chuong trinh (don cir nhur
ty 1€ dau, ty 1€ thoi hoc, thoi gian tdt nghiép trung binh, nang luc
1 | nghé nghiép...) dugc xac 1ap, giam sat va ddi sanh; va CTDT phai
dat dugc nhitng KQHT mong doi va dap tng dugc nhu clu cla
cac BLQ.

Hoat dong NCKH do nguoi hoc thyc hién dugc xac 1ap, giam sat
va doi sanh; va dap ung dugc nhu cau cua cac BLQ.

Murc d6 hai long ctia can bd, nguoi hoc, nguoi hoc da tdt nghiép,
nguoi sir dung lao dong... dugc xac lap, giam sat va ddi sanh; cac
BLQ hai 1ong véi chét luong CTDT va chit luong ngudi hoc tdt
nghiép tu chuong trinh.
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Cac tiéu chi cham diém Tiéu chuan 11:

11

Paura

1

2

Ty 1€ dau va ty 1€ thoi hoc dugc xac
1ap, giam sat va doi sanh hudng toi
su cai thién [1]

11.2

Thoi gian tot nghiép trung binh
duoc xac lap, giam sat va doi sdnh
huodng to1 sy cai thién [1]

11.3

Ning lyc nghé nghiép cua ngudi
hoc tét nghiép tir chuong trinh
dugc xéac 1ap, giam sat va dbi sanh
hudéng téi sy cai thién [1]

11.4

Loai hinh va sb lugng NCKH do
nguoi hoc thuc hién dugc xac lap,
giam sat va doi sanh hudng t6i su
cai thién [2]

11.5

Mutc d6 hai long cua cac BLQ
duogc xéc lap, giam sat va doi sanh
hudng téi sy cdi thién [3]

Nhdn xét chung

Cac ciu hoi chan doan Tiéu chuan 11:

Ty l¢é ddu va thoéi hoc

a) Nha truong c6 mot hé thong hidu qua giup gidm sat ty 1¢ thi

dau/dat va ty 1¢ thoi hoc trong nguoi hoc?

ty 1& nay?

nay hay khong?

di dau, vé dau hay khong?
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b) Khoa/Bo mén c6 suy nghi gi vé ty 1¢ thi dau/dat hién nay? Néu
thdy chua thoa dang, da c6 bién phap nao dugc thyc hién gitip cai thién

¢) Ty 1€ thoi/ngung hoc cao t6i murec nao? Co ly gidi gi cho ty 1€

d) Khoa/Bo mén c6 biét nhitng ngudi hoc roi khoi chwong trinh




Thoi gian tot nghiép trung binh

a) Khoa/Bd mon c6 suy nghi gi vé thoi gian t6t nghiép trung
binh?

b) Pi ¢ bién phap nao duogc thuc hién gitp cai thién viée tdt
nghiép va rit ngin thoi gian tot nghiép trung binh nay?

¢) Cac bién phap noi trén mang lai hiéu qua gi?
Chdt heong nguoi hoc tot nghiép tir chwong trinh
a) Chat lugng cua ngudi hoc t6t nghiép c6 thoa dang?

b) Cac chudn muc ma nguoi hoc tdt nghiép dat dugc c6 dap tng
dugc cac chuan myc mong doi hay khong?

¢) Ngudi hoc tot nghiép co dé c6 viée 1am hay khong? Trién vong
nghé nghiép ddi v6i ngudi hoc tét nghiép trong vai nam vira qua nhu
thé nao?

Ndng lie nghé nghiép ciia ngueoi hoc tot nghiép tie chwong trinh

a) Ty 1& ngudi hoc tot nghiép tim dugc viée 1am trong thoi gian
6 thang tinh tir thoi diém t6t nghiép trong 5 nim gan nhat? Ty 1¢ nguoi
hoc t6t nghiép tim duoc viéc 1am trong thoi gian 1 nam tinh tir thoi diém
t6t nghiép?

b) Ty 18 ngudi hoc tot nghiép chwa tim dugc viée 1am trong thoi
gian 1 nam tinh tir thoi diém tot nghiép?
Nghién curu khoa hoc

a) Loai hinh NCKH nao dugc nguoi hoc thuc hién? Nhitng hoat
dong NCKH nay c6 dong bd v6i nhitng KQHT mong doi va tam nhin
va st ménh ctia nha trudng va ctia khoa/bd mén hay khong?

Sw hai long cua cdc bén lién quan
Can bo
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a) Co ché nao ¢6 sin cho can bo thé hién sy hai long hay chua hai
long ctia minh vé CTDT, tai nguyén, co s& vat chét, cac quy trinh, cac
chu truong/chinh sach...?

b) C6 céc chi bao gi giup do ludng va giam sat mirc do hai long
trong can bo?

¢) Cac dé xuét nao dugc trién khai gitip cai thién mirc d6 hai long
cua can by? Co hi€u qua hay khong?

Nguoi hoc

a) Khoa/Bo mon c6 biét duoc ngudi hoc suy nghi gi vé& hoc phan,
CTDT, viéc giang day, kiém tra danh gia va thi ct... hay khong?

b) Khoa/B6 mdn doi pho ra sao véi nhitng y ki€n phan hoéi va
thac mac, khiéu nai cia nguoi hoc?

Nguwoi hoc da tot nghiép (va Nguweoi hoc tot nghiép)

a) Nguoi hoc di tot nghiép c6 ¥ kién, nhan xét gi vé nhiing ning
lyc ma ho thu nhan dugc tir chwong trinh da tham gia trude day?

b) Cach thuc sir dung cac y kién phan hdi tir nguoi hoc da tot
nghiép gitp cai tién CTDT?

Thi truong lao dong

a) Nguoi sir dung lao dong c6 hai long véi chat lwong cia ngudi
hoc tot nghiép tir chuwong trinh hay khong?

b) C6 cac phan nan cy thé gi vé ngudi hoc t6t nghiép hay khong?

¢) C6 nhitng mdt manh cu thé nio ctia ngudi hoc tt nghiép tir
chuong trinh dugc ngudi st dung lao dong danh gia cao hay khong?

Ngudn minh chirng

e Quy trinh va chi bao gitip do Iudong mirc d6 hai long cia cac
BLQ
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e Xu hudng hai long cua cac BLQ

e Khao sat ngudi hoc tot nghiép, ngudi hoc di tét nghiép va
nguoi st dung lao dong

e Bio cdo tir cac phuong tién truyén thong
e Khao sat viéc lam

e Théng ké viéc 1am

e Phan hdi tir nguoi str dung lao dong

III. THANG PIEM PANH GIA AUN-QA

Theo quy dinh cia AUN, cac chuyén gia danh gia s& chdm diém
tat ca 50 tidu chi theo mirc tir 1 téi 7 diém can ctr theo cac dic ta va giai
thich nhu trong Bang 10. Diém cia mdi tiéu chuan sé 1a trung binh cong
diém cua cac tiéu chi cta tiéu chuan, va diém ciia CTDT s& 1a trung
binh cong diém cua 11 tiéu chudn.

Nhu thay trong Bang 10, mot CTDT mudn dugc cong nhan chat
luong dat tiéu chudn AUN-QA phai dat t6i thiéu 4 diém. Mot CTDT
mubn dat mirc 6 diém phai la dién hinh vé chét luong dao tao cia ca
nuéce hay trong khu vue, va 7 diém 1a mirc chét lugng danh cho cac
CTDT mang tim voc quéc té.

Do céc tiéu chuén c6 trong s6 nhu nhau, viéc mot CTPT dat murc
4 diém trong khi van c6 mot vai tiéu chuan hay tiéu chi chwa dat mirc 4
diém 1a diéu hoan toan c6 thé xay ra.

Bdng 10: Thang diém danh gid chdt heong theo Bj tiéu chudn
AUN-QA 2015

Giai thich chit lwong

Diém |  Phin logi chilt lugng va khuyén céo cai thién

Khong phu hop; phai céi thién 1ap

1 | Khong c6 chat luong e

Trong giai doan lap ké

hoach Khong phu hop; can cai thién
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C6 ké hoach, nhung chwa | Chwa phu hop; mot vai cai thién
3  |minh ching dugc viéc |s€ giap chuong trinh tré nén phu
trién khai, ap dung hop

C6 ké hoach va c6 minh | Phit hgp mong doi (dap ung
4 | ching cho thiy viéc trién | duge cac chi din va tiéu chuan
khai, ap dung AUN-QA)

C6 minh ching cho thay | Phit hgp hon ca mong doi (vuot
5 hi€u qua trong viéc trién | trdi cac chi dan va tiéu chuan
khai, ap dung AUN-QA)

Pién hinh cho cac thuc

hanh héo hang Thuwe hanh tién tién

Chat luong ngoai hang
7 | (dat tdm qudc té hay din | Thwe hanh din diu
dau khu vuc)

Trung tim PBCL&KT Trudng DHCT xin tom tit thang diém
AUN-QA theo chu trinh PDCA nhu trong Bang 11.

Céach chdm theo hinh dung PDCA nay bt dau dugc cac Poan
Kiém dinh ndi bd 4ap dung cho diém cac CTDT tham gia ty danh
gia theo Tiéu chuan AUN-QA tai Truong DHCT tir nim hoc 2013-
2014.

Xin luwu y nguyén tic cham diém 50 tiéu chi 1a khong cham
diém 1¢ khac 0.5 (nghia 1a dugc cham 3.5 hay 4.5, nhung khong
dugc chdm 3.1, 3.2, 3.3, 3.9...), va khi 13y trung binh diém cho tiéu
chuén thi ¢ thé 1dy diém 1¢ hodc lam tron sé. Két qua diém trung
binh cta 11 tiéu chuin 1a 1 sb 1é hodc chin hoan toan phu thudc
vao quyét dinh cua chuyén gia danh gia AUN (vi du diém danh gia
ctia Chuong trinh Kinh té Nong nghiép cuia Khoa Kinh té nam 2013
duogc lam tron 1a 4.0 thay vi 4.3).
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Bang 11: Thang diém AUN-QA 2015 va déi chiéu PDCA

Diém Phin loai Chit lwong Tém tit PDCA

1 Khong c6 chat luong Khong c6 gi

2 Trong giai doan lap ké hoach | Giai doan 1ap ké hoach
C6 ké hoach, nhung chqa

3 minh ching dugc viéc trién | PLAN + do
khai, ap dung
C6 ké hoach va c6 minh

4 chung cho thay viéc trién | PLAN + DO + CHECK +Act
khai, ap dung
Célnhﬂlchﬁngchpthéylﬁéu )

5 qua trong viéc trién khai, ap | PDCA + Cai tién lién tuc
dung

6 Dién hinh cho cac hoat dong PD’CA + CTLT + Béi chuan
hao hang quoc gia

7 Chét lwong ngoai hang PDCA + CTLT + B06i chuan

quoc té
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HUONG DAN VIET SU MENH
VA MUC TIEU CHUONG TRINH PAO TAO

I. MUC PICH VIET SU MENH VA MUC TIEU

Chat lwong cia mot CTPT duge don vi ddo tao chiu trach nhiém
thiét ké va duy tri. Tuy vdy, viéc cong nhan chit lugng ctia chuong trinh
phai do mot t6 chirc bén ngoai thyc hién thong qua hoat dong kiém dinh
chuong trinh.

Hién nay, ngoai tiéu chuin s6 3 gdm 6 hop phn tiéu chuan trong
10 tiéu chudn danh gia chét lugng gido duc truong dai hoc dugc ban
hanh 14n dau vao nam 2004 va diéu chinh bd sung vao niam 2007, Bo
Gido duc va DPao tao chua xay dung duogc du cac bd ti€u chuin hay
b tiéu chuan chung gitip danh gia chat lugng cia cac CTDT dai hoc
phong phu va da dang nganh, trinh d§ hién nay. Do d6, Truong PHCT
¢6 chu truong thyc hién ty danh gia chét lugng CTDT ctia minh theo B
tiéu chuan chét lugng cap chuong trinh AUN-QA.

Trude day, trong Bo tiéu chuan AUN-QA 4n ban nam 2011 (con
goi 1a Sdch Xanh) duoc st dung dé danh gia chét luong cap CTPT c¢6
Tiéu chuan 3 vé Ngi dung va cdu tricc chwong trinh trong d6 mé ta
0 “The curriculum takes into account and reflects the vision, mission,
aims and objectives of the institution” dugc Nhom Bién soan chuyén
ngit 1a “Chwong trinh mén hoc cé tinh dén va phan anh dwoc tam nhin,
s ménh, cac muc dich va muc tiéu cu thé ciia nha truong.”

Dé cung cip thém mdt ngudn tai lidu tham khao hitu ich trong
viéc thyc hién soan thao va cong bd st ménh va myc tiéu cua don
vi hay cac CTPT do minh cung cép, va ciing nham dap tng céc tiéu
chuén chét lugng theo cac huéng din PBCL cua AUN, va dé thuan
tién cho viéc dang ky danh gia ngoai theo tiéu chudn AUN-QA,
Trung tdm PBCL&KT soan thao huéng dan viét st ménh va muc
tiéu CTDT.
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I1. GIOI THIEU CHUNG VE SUMENH VA MUC TIEU
1. Sit ménh ciia trweong dai hoc 1a gi?

Hiéu theo cach don gian nhat thi sit ménh chinh 13 nhigm vu ma
mot to chive phdi thuwe hién.

Theo tai liéu hudng dan cua Truong PH Connecticut (tham
khao tai http://assessment.uconn.edu/primer/goals1.html), mdt tuyén
ngdn st ménh (Mission statement) 12 mot phat biéu suc tich va tong
quat giup trinh bay muc dich lam kim chi nam cho cac thyc hanh cua
mot co s& giao duc hay truong dai hoc. Cac t6 chirc kiém dinh ky vong
rang cac KQHT cua sinh vién bat ngudn tir cac tuyén ngén sit ménh
nhu viy.

Theo tac gid Pham Thi Ly (2009), tuyén ngén sit ménh ctia mot
truong dai hoc hay mot to chirc 13 “nham trinh bay mot cach thuyét
phuc Iy do tén tai” ciia minh. Vé co ban, tuyén ngdn st ménh can tra
161 cau hoi: ching ta s& 1am gi, bang cach nao, va dé cho ai? Bang cach
tra 101 nhiing cau hoi d6, tuyén ngdn sit ménh s€ lam rd trong tdm cia
nha truedong hay don vi, giup giang vién va sinh vién hiéu rd nhimg nhu
cdu ctia ho s& dugc nha truong dap img nhu thé nao. Hon thé nita, tuyén
ngon st ménh khong chi nhiam vao dbi tugng giang vién va sinh vién,
ma con hudng tdi cac ddi tuong ma nha truong hay don vi phuc vy, con
duoc goi 1a cac Bén lién quan trong CTDT, gdm céc doanh nghiép va
cong dong x3 hoi ngoai truong.

2. Muc tiéu ciia trudng dai hoc la gi?

Trong Bo tiéu chuin danh gia chat lwong gido duc truong dai
hoc (ban hanh theo Vin ban hop nhat 06/VBHN-BGDDT ctia Bo Gido
duc va Pao tao ngay 04 thang 3 nim 2014) gém 10 tiéu chudn, thi tiéu
chuan dau tién vé Str mang va muc tiéu ciia truwong dai hoc c6 ghi 13:

“Muc tiéu cua truong dai hoc dwoc xac dinh phi hop voi muc
tiéu dao tao trinh do dai hoc quy dinh tai Ludt giao duc va s mang da
tuyén bo ciia nha truong; dwoc dinh ky ra sodt, bo sung, diéu chinh va

>

dwoc trién khai thuc hién.’
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Luat Giao duc Pai hoc nam 2012 néi rd muyc tiéu chung ctia giao
duc dai hoc la:

“Pao tao nhan lyc, ndng cao dan tri, boi duong nhan tai; NCKH,
cong nghé tao ra tri thike, san pham méi, phuc vu yéu cau phdat trién
kinh té - xa hoi, bao dam quoc phong, an ninh va héi nhdp quoc té; va
Dao tao nguoi hoc co phcfm chat chinh tri, dao dirc; co kién thirc, ky
ndng thwe hanh nghé nghiép, nang lwc nghién ciru va phat trién iing
dung khoa hoc va cong nghé twong xung voi trinh do dao tao; co sic
khée; c6 khad néng sang tao va trach nhiém nghé nghiép, thich nghi véi
moi truong lam viéc; co y thirc phuc vu nhdn dan.”

Nhiing muc tiéu cu thé tuong xtmg véi trinh d6 dao tao cua giao

duc dai hoc dugc xac dinh trong Bang 12.

Bang 12: Muc tiéu cu thé doi véi tueng trinh do dao tgo cua gidao
duc dai hoc

Dao tao trinh dd dai hoc dé sinh vién c6 kién thirc chuyén mon
toan dién, nim vimng nguyén 1y, quy luat tw nhién - xa hoi, c6 ky
nang thyc hanh co ban, c6 kha nang lam viéc doc lap, sang tao va
giai quyét nhimng van dé thudc nganh duoc dio tao;

Dao tao trinh dd thac si dé hoc vién co kién thirc khoa hoc nén
tang, c6 k¥ ning chuyén sdu cho nghién ciru vé mét linh vuc
2 | khoa hoc hodc hoat dong nghé nghiép hiéu qua, cé kha nang lam
viéc ddc lap, sang tao va c6 nang lyc phat hién, giai quyét nhiing
véan dé thudc chuyén nganh dugc dao tao;

bao tao trinh d¢ tién si dé nghién ctru sinh c¢6 trinh d§ cao vé
Iy thuyét va ung dung, cd nang luc nghién ctru ddc lap, sang tao,
3 | phét trién tri thirc moi, phat hlen nguyén 1y, quy luat tu nhién -
xa hoi va giai quyét nhimg vin d&é mai vé khoa hoc, cong nghé,
huéng dan NCKH va hoat dong chuyén mon.

Nhu véy co thé thay rd mbi quan hé mat thiét giira st ménh cua
mot trrong dai hoc va cac muc ti€u cua truong dai hoc d6. Chinh sur
ménh di xac dinh s& gitp nha truong quyét dinh can phai xay dung
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chién luoc gi cho dao tao, nghién ctu, chuyén giao cong nghé, phuc vu
cong dong va hop tac qudc té. Va st ménh trong dao tao s& giup nha
truong xac dinh nhitng muc tiéu chung va nhitng muc tiéu cu thé trong
cac hoat dong dao tao va phuc vu dao tao tai cac don vi trong truong.

3. St ménh va muc tiéu dao tao theo tiéu chuin AUN-QA

Nhu d3 dugc trinh bay ¢ phan diu, B tiéu chuin AUN-QA nim
2011 tai phan dic ta muc 3.2 danh cho Tiéu chudn 3 ¢6 ghi rd “Chuwong
trinh mén hoc cé tinh dén va phdn anh duoc tam nhin, sir ménh, céc
muc dich va muc tiéu cu thé ciia nha truong.” Y nghia cua dic ta nay
dugc trinh bay nhu trong Hinh 1.

Siramenh
LN

Sirménh
Khoa

Sirmeénh
Chwong trinh

Muc tiéu chung cia
Chwong trinh

Muc tiéu cuthé | KQHT

Chuwomng trinh ' | ' Chuwomg trinh
Muc tiéu | KQHT
Hoc phan | Hoc phan

Hinh 1 — M6i quan hé gdn két giita Str ménh, Myc tiéu va KOHT

Nhitng CTDT chinh 1a phuong tién gitp nha truong hoan thanh
st ménh, muc tiéu va vuon t&i tim nhin cia minh. Mudn vdy, mot khoa
lam cong tac dao tao phai xac dinh dugc sir ménh clia minh can ct theo
st ménh cua nha truong. Ttr st ménh cu thé cua don vi, khoa s& thiét ké
va van hanh cac CTDT nhim lam co s& gitup hoan thanh sit ménh cua
minh qua d6 gitip nha truong hoan thanh st ménh. Mot CTDT do d6
s& ¢6 st ménh riéng ctia minh, va nén tang dé hoan thanh st ménh nay
chinh 1a mot s6 muc tiéu chung va muyc ti€u cu thé cua chuong trinh.
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Can luu ¥ 13 sir ménh ctia khoa hay don vi dao tao khong chi giup
xéac dinh myc tiéu dao tao ciia minh ma con gitp xay dung chién luoc
cho cac hoat dong dao tao, kiém tra danh gia, va cai tién chuong trinh.

Hinh 1 & trén ciing cho thay viéc thiét ké KQHT phai dam bao
su tuong quan ndi dung véi muc ti€u cia CTDT. O dota théy muc tiéu
chung ctia CTDT la nhitng gi mét chwong trinh ky vong dat dugc. Muc
tiéu chung s& dugc dién giai thanh cac muc tiéu hoc tap cu thé lién quan
tdi tri nhan, xGc cdm va hanh vi hay thai do. Tt cac muc ti€u cu thé
nay, doi ngii thiét ké chuwong trinh mén hoc s& xay dung cac KQHT ciia
chuong trinh. Luu ¥ 13 cac myc tiéu 1 phat biéu mang tinh khai quat
do @6 rat khé do luong, con cac KQHT hoan toan co thé do luong néu
duoc dién giai mot cach khoa hoc va rd rang.

KQHT duoc xem 1 tuyén bd vé nhiing ning Iyc vé kién thuc, ky
ning va thai d6 ma sinh vién s& dat duoc va c6 thé thuc hién dugc khi
hoan thanh mot tién trinh dao tao. Mot CTDT c¢6 céc KQHT twong ting
v6i st ménh va muc tiéu cu thé ctia minh. Tuong tu, cac hoc phén cling
¢6 cac muyc tidu va KQHT tuong ng (xem thém Hurdng dan viét Két
qua hoc tdp trong CTDT).

I1. GOI Y VIET SU MENH CUA KHOA VA CUA CTPT

Trong phan nay, T6 Bién soan s€ néu mdt so vi du va tham khao
trong va ngoai nudc lién quan tdi phat bieu st ménh va tam nhin cua
cap khoa va don vi dao tao, cling nhu mdt so0 bang Danh muc doi chiéu
(checklist) giup cac khoa va don vi dao tao trong viéc thiet ke va tu
kiém tra cac phat biéu ctia minh.

1. St ménh cia Khoa

Hay xem vi du vé str ménh cuia mét khoa dao tao sau day:

Hop 2: Sur ménh cua Khoa Lam nghiép va Khoa hoc Méi truong

Sir ménh ciia Khoa Lam nghiép va Khoa hoc Méi trwong la nham
ndng cao tri thire va kj ndng va thiic day nghé thudt linh dao can
thiét cho viéc quan 1y cdc méi trwong thién nhién ciing nhi cac moi
truweong do con ngueoi thiét ké.
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C6 thé thay day 1a mot phat biéu khai quat vé chire nang va ndi dung
lién quan t6i1 dao tao cia mot Khoa Lam nghi¢p va Khoa hoc Méi truong.

Khi viét st ménh ctia minh, cac khoa va don vi dao tao tai Truong
DHCT phai dya vao phat biéu Sir ménh ciia Nha truong (theo Bdo cdo
thwong nién 2014) dé dua ra cac phat biéu bao quat nhung ciing thé hién
duogc dac trung vé hoat dong dao tao ctia don vi minh.

Sau day xin gidi thiéu vi du vé st ménh cua Khoa Thuy san
va Vién Cong nghé Sinh hoc Truong PHCT duogc dan trich lai trong
Béo cao Tu danh gia ciia hai don vi dé thuc hién kiém dinh chét lugng
CTDT theo tiéu chudn AUN-QA trong nim 2014.

Hép 3: Tuyén ngoén vé siv ménh ciia Nha truong

Str ménh Truong DHCT

phat trién ciia ving DBSCL.

St ménh ciia Truong PHCT 1a trung tim dao tao, NCKH chuyén
giao cong nghé hang dau ciia quic gia co dong g6p hitu hiéu vao su
nghlep dao tao nhan lyc chat luorng cao, boi dudng nhan tai Va phat
trién khoa hoc phuc vu phat trién kinh té - xa hoi vung va qudc gia.
Trudng PHCT 13 nhéan t6 dong luc ¢6 anh hudng quyét dinh cho su

Hop 4: Tuyén ngon vé sir ménh cua khoa can cwr theo si ménh

cua truong

Khoa Thuy san

Vién Cong nghé Sinh hoc

Cung cip cac CTDT bac dai hoc
va sau dai hoc nganh Nudi trong
Thuy san.

Hudng din nghién ctru phat trién,
modi truong, quan ly ngudn nudi
trong thuy san va hé sinh thai bién.

Chuyén giao ky thut nudi trong
thily san tang lgi nhuén cho ndng
dan trong san xuit hang hoa cua
khu vuc BBSCL va cac khu vuc
khac (xuét khau).

Pao tao nguén nhan luc chit
luong cao vé CNSH dép tmg nhu
cau xa hoi.

Hudng dan nghién ciu vél chuyén
giao cong nghé giai quyet cac van
dé CNSH trong thyc té ciia ving
DbBSCL.

Lam dau mdi lién két hop tac gitra
PHCT va cic trung tim khac vé
CNSH dé phat trién co s vat cht va
k¥ thuat cao trong khu viee PBSCL
va nhiéu ddi tac trén thé gioi.
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2. St ménh cia CTDT

Theo Sé tay danh gid chuong trinh hoc thudt ciia Trudng Dai
hoc Central Florida (2005, 2008), st ménh cua mot CTPT c¢o6 cac
dac diém sau:

1) Trinh bay mdt cich tom tit muc dich cia CTPT. Gitp
tuyén bb muc dich chu yéu cia CTDT — cac Iy do chi yéu cho céc hoat
dong hay van hanh chinh cia CTDT (vé gidng day, NCKH, va dich
vu - phuc vu cong déng). ToéHm tit nay co thé bao gém viéc gido duc sinh
vién gitip cac em chudn bi cho cac cong viée cu thé va/hodc chuin bi
cho cac em hoc tiép 1€n cao hoc. Giai thich Iy do CTDT thuc hién cong
viéc cia minh.

2) Trinh bay tém tit cac chirc ning hay hoat dong chii yéu
cia CTDT. Néu bat cac chuc nang, hoat dong, van hanh, cac Kkét qua
va/hodc thanh pham chu yéu ciia chuong trinh.

3) Trinh bay tém tit vé cac bén lién quan trong chwong trinh.
Bao gdém nhitng nhém ngudi cha yéu duge cung cap CTDT ciing nhu
nhitng nhém ngudi s& hudng loi tir chuong trinh va sinh vién t6t nghiép
tr chuong trinh (gém sinh vién, giang vién, nhan vién, phu huynh, nha
tuyén dung...).

4) Pam bio ring tuyén ngon st ménh ciia chwong trinh bo
tro' mgt cach rd rang cho st ménh ciia nha trwong. Pam bao st
ménh cia chuong trinh hai hoa v6i sit ménh ctia nha truong, ctia khoa,
va cia bd mon.

5) Sir ménh cia CTPT nén cé tinh khu biét. Phat biéu vé
st ménh cia CTDT cé giup phan biét mot CTDT nay véi cac CTDT
khac hay khong? Nghia 13, néu gach bo tén goi cia CTDT trong mot
tuyén ngdn st ménh, tuyén ngdn nay khong thé dem ap dung cho mot
CTDT khac.

Ciing theo s6 tay noi trén, cau triic ciia mot phat biéu cho mot sir
ménh ctia chuwong trinh s& 1a: “Str ménh cua + (tén CTDT) + 1a nham
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(muc dich chinh) + thong qua viéc cung cip (cac chirc ning va hoat
dong chinh ctia chuong trinh va don vi dao tao) téi (cac BLQ)” va mot
vai cum tir lién sau d6 giup giai thich 1am rd ndi dung néu can, don ctr
nhu trong Hop 5.

Hop 5: Str ménh ciia CTPT Cii nhédn Sinh hoc

St ménh cia CTPT Cir nhin Sinh hoc 1a nham chudn bj cho cac
sinh vién lam viéc trong cdc lanh vuc khdac nhau cé lién quan toi
sinh hoc vi/hodc muwu ciu cdc vin bang cao cdp hon trong cdc
trwong dao tao vé sinh hoc hay chuyén mén lién quan t6i sirc
khoe thong qua viéc gido duc dao tao cho cdc em cdc can bdn
khai niém, tri thirc, va ky thudt thwc dia/phong thi nghiém va ky
ning vé Khoa hoc doi séng (nganh sinh hoc).

Phan tich tuyén ngon st ménh trén cho ta thay cic hop phan
chinh gom (1) Tén goi chuong trinh, (2) Muc dich chinh, (3) Chtic ning
chinh, va (4) BLQ nhu trong Hinh 2.

Luu ¥y ‘Bén lién quan’ dugc ndi t6i trong phat biéu st ménh
chuong trinh nay chinh 1a sinh vién, ngudi thu huéng truc tiép tir
CTDT. Nhu di néi ¢ trén, cac BLQ trong CTDT ciing con bao gdm
nhiéu dbi twong khéc.

| Tén goi chuong trinh

|
Sir ménh cla chwong trinh déo tgo J Clr nhan Sinh
hoc 13 nham chudn bj cho cac sinh vién lam viéc
trong cdc lénh vure khéc nhau ¢6 lién quan téi sinh
hoc va/hodc muwu cdu cdc vin bang cao cdp hon
trong cdc truirng dao tgo vé sinh hoc hay chuyén
mén lién quan tdi sirc khoe thong qua viéc gido duc
dao tao cho cdc em cdc ¢dn ban khéi niém, tri thire,
va ky thudt thuec dja/phong thi nghiém va ky nang
vé Khoa hoc déi song (nganh sinh hoc).

Myc dich chinh |

I Chirc ndng chinh |

Hinh 2 — Cdc hop phan trong tuyén bé Sir ménh ciia CTPT
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Sau ddy la bang Danh muc d6i chiéu hitu ich cho cong viéc soan
thao va céng bd sit ménh cuia mot CTDT.

Bdng 13: Danh muc doi chiéu viét s ménh cua chwong trinh

Cic cau héi ddi chiéu Cé | Khong
1 | Tuyén bd st ménh cia CTDT co rd rang va
suc tich?
2 | Tuyén b st ménh cia CTPT c6 khu biét va
de nhé?

3 | Tuyén b6 st ménh ciia CTDT c6 trinh bay mot
cach r6 rang muc dich cua CTDT?

4 | Tuyén bd st ménh ciia CTDT c6 chi ra dugc
cac chirc nang va cac hoat dong chinh cua
CTbT?

5 | Tuyén b6 st ménh ctia CTDT ¢6 chi ra duoc
bén lién quan Ia ai hay khong?

6 | Tuyén bd st ménh ciia CTDT c6 bd trg cho
tuyén bo st ménh cua bd mon, khoa, va nha
truong hay khong?

7 | Tuyén bd st ménh ciia CTPT c6 phan 4nh cac
uu tién va gia tri cua CTDT hay khong?

Néu tit ca 7 cau hoi néu trén déu duogc tra 16i 1a “Co’ thi tuyén
ngon st ménh dugc xem la dat yéu cau.

IV. HUONG DAN VIET MUC TIEU CAP CHUONG
TRINH PAO TAO

1. Quy tic M6 hinh Théng minh SMART

Quan tri myc tiéu (MBO) dugc Peter Drucker (1909-2005), mot
chuyén gia quan tri nguoi Puc, gioi thiéu nam 1954, da tré thanh mot
trong nhitng md hinh ¢6 strc anh hudng 16n dugc ap dung rong rai trén
toan cau cho dén tan ngay nay trong quan tri don vi. M6 hinh SMART
(Hinh 3) dwoc cho 1a cong cu can thiét khi tién hanh quy trinh MBO
(Quan ly theo muyc tiéu).
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Measurable

Specific hievable

Ti Realistic

Hinh 3 — M6 hinh Thong minh

Sau nay, cac nha gido duc trén thé gi6i ciing ap dung M6 hinh
Thong minh vao viéc thiét ké cac muc tiéu chuong trinh gido duc, cu
thé nhu trong Bang 14.

Mo hinh SMART c6 nhidu cach chuyén tai va didu chinh khéac
nhau cho phu hop véi muc dich st dung va nguoi thye hién.

Tai Viét Nam, Tién si Hoang Ngoc Vinh, Vu truong Vu Gido duc
chuyén nghiép va 1a Thu ky Ban chi dao qudc gia vé dao tao theo nhu
cau x3 hoi c6 bai bao cdo tai Ha Noi vao thang 5 nam 2009 vé hudng
dan xay dung chuan dau ra ciing c6 lién tuong dén mo hinh nay, tuy
nhién 6ng da diéu chinh SMART thanh SMARC va giai thich cac thanh
t6 1an luot 1a Specific (cu thé), Measurable (do dugc), Actionable (c6
thé hanh dong), Relevant (gin két), va Communicated (d& hiéu). Cac
ndi dung nay suy cho cung ciing khong khac gi so véi mo hinh SMART
nguyén thuy.

Bdng 14: Noi dung M6 hinh Théng minh dp dung vao viét muc
tiéu cap CTPT

Cu thé — tuyén bd rd ngudi hoc s& ¢6 nang luc gi
S Specific

C6 thé do lwong — c6 thé duoc quan sat/kiém
M | Measurable | ching vao cudi CTDT

61



C6 thé hoan thanh — d6i véi cac BLQ trong thoi

A | Achievable P 2
han va cac di€u kién da néu cu thé

Thure té — ph hop voi nhu ciu cua cac BLQ va
nha truong
T | Time-bound | Théi han — c6 thé hoan thanh vao cubi CTDT

R Realistic

2. Muyc tiéu chung ciia chuwong trinh

Khi néi téi muc tiéu cia chuong trinh, can phan biét gitra Muc
tiéu chung (Goal) va Muc tiéu cu thé (Objectives). Duéi day 1a mot sb
dac diém cua Muc tiéu chung:

a) 1a cac phat biéu khai quat, bao phu rong vé nhimg gi mot
chuong trinh, hoc phﬁn, hay hoat dong du dinh dat duogc;

b) m6 ta cac khai niém va két qua hoc tdp mot cach khai quat
(nhu 14 giao tiép ré rang, ky ndng gidi quyét van dé...);

¢) cung cap mot khung tham khdo 1am can ctr xac dinh cac muc
ti€u gido duc cu thé hon trong chuong trinh, va phai thong nhat voi st
ménh cua chuong trinh va sit ménh cta don vi;

d) co thé ¢6 nhiéu muc tiéu hoc tap bd tro cu thé.

CAu trac viét Muc tiéu chung ctia moét CTDT tuong d6i ngén gon,
cu thé:

Pong tir + Tic tir (md ta ddi twong) + phin bd nghia
nhu 2 vi du dudi day:

1) Muc tiéu ciia chwong trinh la dao tao ra nhitng SVTN dwoc
chudn bi dé dam nhdn cong viéc trong cdc doanh nghiép

2) Muc tiéu ciia chwong trinh la chudn bi mét cdch théa ding
cho SVTN c6 thé hoc lén cao hoc

Tuong tu nhu phin huéng din viét st ménh, sau ddy 1a Danh
muc dbi chiéu gitp kiém tra viéc viét muc ti€u chung cua mot CTDT.
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Bdng 15: Danh muc doi chiéu viét Muc tiéu chung ciia chwong
trinh

Cdc cdu hoi doi chiéu Co | Khong

1 | Cac muc tiéu chung ciia CTDT c6 théng nhét
v6i st ménh ciia CTPT va ctia don vi hay
khong?

2 | Céac muc tiéu chung cia CTDT c¢6 an khép voi
cac gia tri cua CTDT hay khong?

3 | Cac muc tiéu chung cua CTDPT c6 giip md
ta dugc thanh qua mong doi cia CTDT hay
khong?

4 | Cac muc ti€u chung cia CTDT c6 tuan thu cac
van ban quy dinh ctia nha truong, B6 GD&DT,
va nha nudc hay khéng?

Néu tat ca 4 cau hoi néu trén déu duoc tra 10i 1a ‘Co’ thi tuyén
ngon v€ muc ti€u chung ctia chuong trinh dugc xem la dat yéu cau.

Ngoai ra, khi xay dung muc ti€u chung ctia CTDT, cac don vi co
thé tham khao Thong tu 07/TT-BGDDT ngay 16 thang 4 ndm 2015 cta
B6 Giao duc va Pao tao vé ban hanh quy dinh vé khéi luong kién thirc
tdi thiéu, yéu clu vé nang lyc ma nguoi hoc dat dugce sau khi tbt nghiép
dbi voi mdi trinh do dao tao cua giao duc dai hoc va quy trinh xay dung,
tham dinh, ban hanh CTDT trinh d6 dai hoc, thac si, tién si.

3. Muc tiéu cu thé ciia chwong trinh

Cac muyc tiéu cu thé cua chuong trinh thudng dugc phan lam 3
nhom 14 kién thirc (hay tri nhdn), thai dg (hay tinh cam), va kj ning
(hay vdn dong tam ly) theo cac cép do tur thép t6i cao, dua nhiéu vao
phan loai hoat dong va két qua cua ngudi hoc theo nghién ciru cua hoc
gia Benjamin Bloom (1913-1999). Do d6, c6 mdi quan hé khing khit
gitta nhitng myc ti€u cy thé ciia mot chuong trinh va cac KQHT cua
chuong trinh do.
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Nhirng muc tiéu chung va nhiing muc tiéu cu thé trong mot
CTDT gidng nhau & chd ca hai ciing mé ta cac muc dich du kién va
cac két qua mong doi cho cac hoat dong giang day va gitp thiét 1ap co
s& cho hoat dong kiém tra danh gia xuyén sudt chwong trinh. Céac khac
biét gitra muc ti€u chung va muc tiéu cu thé caa CTDT c6 thé duoc tom
lugc nhu trong Bang 16.

Bdng 16: Khac biét gitta Muc tiéu chung va Muc tiéu cu thé ciia
CTDbT

Muc tiéu chung Muc tiéu cu thé

Cac phat biéu vé cac muc dich
khdi qudt vé gido duc véi cac
khai niém va két qua dy kién
mang tinh ldu dai va c6 d¢ bao
phii rong

Cac phat biéu vin tit, ré rang
gitip mo ta cac két qua hoc tap
mong doi trong giang day véi cac
ky ndng, gid tri, va thdi dé cu thé
ma sinh vién s€ trinh bay dugc

qua do6 phdn danh dugc cic muc
tiéu chung

Sau day 1& Danh muc doi chiéu giup kiém tra viéc viét KQHT
c¢6 thé hién duoc nhitng muc tiéu cu thé cua chuong trinh hay khong
(xem thém Hudng dan viét Két qua hoc tdp trong CTPT dé biét thém
chi tiét).

Bdng 17: Danh muc doi chiéu viét KQHT ciia chwong trinh

5, A \ KQHT | KQHT | KQHT
Ket qua hoc tdp cua chuong trinh #1 s sn
| | C6 mb ta nhiing gi sinh vién s& thé
hién, trinh bay, hay tao ra dugc?
) Co duoc viét theo cac dong tir hanh

dong?
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Co6 an khép voi cac du dinh khai
quat s& dugc chuyén tai vao chuong
trinh hoc va chuong trinh ngoai khoa
b6 trg cho chwong trinh hoc?

Co6 an khop voi chuong trinh,
4 | chuong trinh bo trg, va céac thuc
hanh gido duc?

Co duogc xay dung mang tinh hop tac

> va duogc tap thé chap nhan?
C6 két hop hay mod phong duoc cac

6 phat biéu vé két qua ctia cac co quan
chuyén mén hay hoi nghé nghiép
(néu c6)?

7 C6 thé duge danh gia mot cach dinh

luwgng va/hodc dinh tinh?

Néu tat ca 7 cau hoi néu trén déu duge tra 161 1a “Co° cho cac
KQHT thi tuyén ngén KQHT duoc xem la dat yéu cau.

Luu ¥ 12 nhitng muc tiéu cu thé ciia CTDT s& dugc chuyén tai
thanh nhitng muc tiéu cu thé cho cac hoc phan trong CTDT.

Ciing can hiéu 1a muc tiéu dao tao (educational objectives)
ctia nha trudng 1a ning luc, k§ ning va thai do cua sinh vién thé
hién duoc sau 2, 3 hay nhiéu nam sau khi tét nghiép. Con muc tiéu
cua khoa/vi¢n, cua chuong trinh va cac hoc phﬁn la cac yéu ciu thuc
hién dbi véi cac noi dung cu thé can dat duoc trong qua trinh dao tao
cin clr st ménh, tAm nhin ciia nha truong/khoa/vién. Bang 18 dudi
day cung cap mot vi du v& mdi lién hé giita cip truong, khoa, CTDT
va hoc phan nhu da trinh bay & trén.

65



Bang 18: Lién hé gitta st ménh cua truong, muc tiéu cua khoa,
CTPT va hoc phin

St ménh cép trudng | Tdng cuong quoc té hoa.

- Khuyén khich hop tdc quoc té;
- Thiét ké CTPT quoc té;

Muc tiéu cap khoa |- Tang so SV quoc té thém x °

- Tang manh 6 sinh vién du hoc;
- Moi giang vién nuwoc ngodi.

- Hoan thanh cdc hoc phan ngoqi ngiv thét tot;

Muc tiéu cap CTDT f s N .
- Dau tw vao cac hoc ky o nudce ngoai.

- Tém tdt cdc bai bdo, bai viét va cdc dn phcfm
cua trung tam phat hanh ciia nguoi Anh ban xir;

- Sur dung cac thugt ngir tlengAnh chuyén nganh

- Bay 16 cac quan diém cua minh dya trén cac an
pham lién quan bang tleng Anh;

- Phan anh cac xu thé Iy lugn khdac nhau vé cac
bat dong ngén ngir.

Muc tiéu cap hoc
phan

Nhin chung, vi¢c viét St ménh va Muc tiéu ciia CTDT ¢6 vai tro
quan trong nhu mot dinh hudng trong viée xay dung chién luoc day va
hoc, cac hoat dong dao tao, kiém tra danh gia, viéc cai thién chét lugng,
va tham gia danh gia ngoai cho CTDT cua mdt don vi. Noi dung cia
cac phat biéu vé sir ménh va muc tiéu cang chi tiét hon khi di tir cap do
nha truedng xudng cip khoa va cap CTDT.

6] cép CTDT, st ménh va muc tiéu cia chuong trinh dugc thé
hién bang tir 05 t¢i 10 KQHT du kién, mang tinh cu thé, c6 thé danh
gia, kha thi, gfm véi thue té don vi va nhu cdu x4 hoi, va phu hop vé mit
thoi gian. Cac KQHT du kién khai quat nay sé& lam can ctr dé don vi dao
tao thiét ké cac KQHT cuia ting hoc phan trong toan bd chwong trinh.

Hy vong 1a Huéng dan viét siv ménh va muc tiéu cap CTPT cua
Trung tam DPBCL&KT cta Truong DHCT s& gitip cung cdp cac thong
tin, vi du va minh hoa bd ich cho cac khoa va don vi dao tao ciia Nha
truong trong tién trinh thiét ké va cong khai cac tuyén ngén sit ménh va
muc tiéu cua don vi minh.
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HUONG DAN VIET KET QUA HQC TAP
TRONG CHUONG TRINH PAO TAO

I. GIOI THIEU

Tiéu chudn diu tién trong Bo tiéu chudn danh gia chét lugng
cAp CTDT cua AUN la Két qua hoc tdp mong dgi (Expected learning
outcomes).

Trong tai liéu huéng dan thuc hién bo tiéu chudn AUN-QA, cac
chuyén gia AUN c¢6 noi rd mot danh sach cac két qua hoc tap (KQHT)
¢6 ¥ nghia quan trong ddi v6i cac BLQ trong chuong trinh. Cuy thé, dbi
v6i giang vién, nd giup cung cip cac thong tin vé: ndi dung giang day,
chién luoc giang day, cac loai hinh nhiém vu va hoat dong hoc tdp ma
ho c6 thé thiét ké cho sinh vién, cac phuwong phap kiém tra danh gia phu
hop, va nhan xét danh gia hoc phan va khéa hoc. Di véi sinh vién, cac
KQHT gitp cac em c6 duoc mot nén tang vimg chic dé thiét ké viéc
hoc va chu dong chuén bi cho hoat dong kiém tra danh gia, biét duge
cac thudc tinh minh s€ c6 duoc khi hoan thanh chuong trinh, va cac
thong tin can thiét khac vé chuwong trinh. Ngoai ra, KQHT con gitip cac
nha quéan 1y 1am co sé quan 1y, hd tro, va dénh gia chét luong hoat dong
giao duc dao tao; giup xa hdi ma cu thé 1a cac nha sir dung lao dong
nidm bét thong tin va dbi chiéu xem hoat dong va két qua dao tao cua
mot co so giao duc co dap tng duge cac yéu cau tuyén dung ctia minh
hay khong.

Huéng dan viét KQHT trong CTDT nay nham muc dich giup cac
don vi dao tao trong Truong PHCT c¢6 thém mét tai liéu tham khao bd
ich trong viéc xay dung cac KQHT cho ca cdp chuong trinh va cdp hoc
phin mot cach thdng nhit va dap tmg céc tidu chi va chi bao vé chat
lwong chuwong trinh cta Bo tiéu chudn AUN-QA va xiy dung Chudn
Pau ra gitup dap tmg cac tiéu chuan danh gia chat lugng truong dai hoc
va CTDT dai hoc ctiia B6 Gido duc va Pao tao.
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II. KET QUA HQC TAP THEO BQ TIEU CHUAN
AUN-QA

Tb chitc AUN khong bién soan mdt bo cac KQHT danh cho mot
CTDT nhu cach ma Uy ban Kiém dinh Chat lugng Chuong trinh K§
thuat va Cong nghé& Hoa Ky (Accreditation Board for Engineering and
Technology — ABET) thuc hién, ma AUN chi ¢6 cdc mo t4 va tiéu chi
vé KQHT trong Tiéu chuin 1 vé Két qud hoc tip mong dgi cia chuong
trinh, nhu trong Bang 19.

C6 thé thdy cac KQHT theo tiéu chuan AUN-QA bao gom: kién
thire dai cuong, kién thirc chuyén nganh, k§ ning hoc tap, ky niang
chuyén mén, kién thirc va ki ning NCKH, k¥ nang c6 thé chuyén giao,
tinh than tu hoc, va nhan céch.

Néu mudn danh gia chat luong theo céac tiéu chuan DPBCL cua
AUN, cac CTDT s€ phai ty xay dung cac KQHT ctia minh theo cac tai
liéu nghién ctru vé su pham, hoc thuét, cac hudng dan trong va ngoai
nudc, va dic biét 1a theo cic mo ta va chi bao trong tai liéu huéng dan
tiéu chuan chat lugng CTDT ctia AUN nhu di trinh bay.

Bdng 19: Pdc td ngi ham va tiéu chi cham diém KQHT theo Tiéu
chudn AUN-QA

CAC PAC TA NQOI HAM

Nhitng KOHT mong doi diege xdy dung trén co s6 cdn nhdc va
giup phan anh dwoc tam nhin va s ménh cua nha truong. Tam

1 N . . X o , S
nhin va s ménh cia nha truong phdi ro rang, khuc chiét va
duwoc can bg va nguoi hoc biét den.

Chirong trinh céng bé nhimg KOHT mong doi ciia nguoi tot

) nghiép. Moi hoc phan va bai hoc phdi dwoc thiéet ké mach lac

gip dat dege nhitng két qua hoc tdp twong g c6 sw gdn két
voi nhitng KOHT mong doi cua chuong trinh.
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Churong trinh dwoc thiét ké bao gom nhitng két qua vé chuyén
mén cé lién quan tdi kién thirc va kj nang chuyén nganh lan
nhung két qua phé qudt (con goi la nhitng kj ndng cé thé
3 | chuyén giao hay hanh trang kyj ndng) cé lién quan toi moi
nganh nghia la cac ky nang gzup giao tiép qua doi thoai va
bang van bdn, gidi quyét van dé, cong nghé théng tin, xdy dung
t6 nhém,...

Chuwong trinh cho thdy viéc xdy dung nhitng KQHT mong doi
4 | phan anh dwoc nhitng doi héi va nhu cau chinh dang cua cdc
BLOQ.

CAC TIEU CHI CHAM DPIEM

Nhitng KOHT mong doi du"ac xdy dwng véi cdu triic 16 rang va
1.1 | ¢6 néi dung gdin két véi tam nhin va sir ménh ciia nha truong

[1,2]

Nhitng KOHT mong doi bao gom nhitng két qua vé chuyén
1.2 | mon lan pho quat (nghia la ky nang co thé chuyén giao hay
hanh trang ky nang) [3]

Nhitng KOQHT mong doi phan dnh ré rang yéu cdu ciia cdc
BLQ [4]

1.3

I1I. CHUAN PAU RA THEO HUONG DAN CUA BQ GIAO
DUC VA PAO TAO

Khai niém Chudn Pau ra duge B Gido duc va Dao tao (GD&DT)
chinh thirc cong b trong thuat ngit Chudn dau ra nganh dao tao theo
Cong vin s6 2196/BGDDT-GDPH vé viéc huéng dan xdy dung va
cong bd chuin dau ra nganh dao tao ban hanh ngay 22 thang 4 nim
2010. Theo cong vin nay, Chudn dau ra 13 “quy dinh vé néi dung kién
thirc chuyén moén; ky nang thuc hanh, kha nang nhdn thirc cong nghé
va gidi quyét van dé; cong viéc ma nguoi hoc cé thé dam nhdn sau khi
16t nghiép va cdc yéu cau ddc thi khac doéi voi timg trinh dg, nganh

dao tao.”
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Tai Khoan 6 Diéu 4 cta Luat Gido duc Pai hoc ban hanh ngay
18 thang 6 nam 2012 quy dinh Chudn kién thire, ky ning ciia CTPT
13 “yéu cdu t6i thiéu vé kién thirc, ky ndng ma nguoi hoc phdi dat dwoc
sau khi két thiic mgt CTPT.” Tix d6 ta thiy khai niém Chudn dugc dién
dat 13 yéu cau toi thiéu. Day 1a khai niém c6 tinh thuyét phuc va mang
lai cach hiéu théng nhét.

Tai Théng tu s6 07/2015/TT-BGDDT ngay 16 thang 4 nim 2015
ctia B6 GD&DPT, khai niém Chudn Pdu ra dugc dinh nghia “Ia yéu cau
161 thiéu vé kién thirc, ky nang, thdi dé, trach nhiém nghé nghiép ma
nguoi hoc dat dwoc sau khi hoan thanh CTPT” va duogc co sd dao tao
cam két voi nguoi hoc, x4 hoi va cong bd cong khai cing voi cac dicu
kién dam bao thuc hién. DPay 1a mét dinh nghia hoan toan phu hop voi
ndi dung vé& Chudn trong Ludt Gido duc Pai hoc nhu da néu & trén.

Trong tiéng Anh c6 tir Input véi nghia tiéng Viét 1a Ddu vao.
Va c6 tir Output dé chi Pau ra. Giira dau vao va dau ra nay 1a mot giai
doan tuong tac, can thiép, diéu chinh... duoc goi la T ién trinh (hay
Throughput trong tiéng Anh). Pdu ra 1a nhimg gi c6 thé thiy ngay
trudc mat, con Thanh qua (Outcome) c6 thé phai can thém thoi gian.
Nhu vay c6 thé thidy Chudn DPau ra trong gido duc chinh 1a cac quy dinh
vé nhirng yéu cau tbi thiéu (Standards) lién quan t&i kién thire, ki nang,
thai d9, va cac mang niang luc khac nhau dbi véi nguoi hoc khi hoan
thanh mét tién trinh (Throughput) hoc tap cu thé, dé nguoi hoc co thé
duoc xem 1a dau ra (Outpuf) cua tién trinh hoc tap nay trude khi co thé
dugc xem 1a thanh quéa (Outcome) cua tién trinh (Hinh 4).

[ invoy )

4

-

Hinh 4 — Pau vao - Tién trinh - Chudn - Pau ra - Thanh pham ciia
CTPbT

;é
(o)
<
G
%
2
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Ciing do cac khai ni€ém néu trén, c¢6 sy tranh ludn va khong hoan
toan tan thanh viéc danh dong Két qua hoc tap véi Chuan Pau ra.

Tai liéu Huwdng dan viét KOHT trong CTPT nay khong nham
muc dich tranh luan vé tén goi mot khai niém, ma chi tap trung vao
viée cach thirc xdy dung va ndi ham mot tuyén ngdn co thé dién
dat duoc cac nang lyc tri nhan, k¥ nang, va tinh cam, thai do mot
nguoi hoc dugce ky vong s€ tich iy va thuc hién dugc sau mot tién
trinh gido duc, ding nhu y nghia cua cum tu Expected Learning

QOutcomes.
IV. THANG PO BLOOM VA PONG TU CHI HANH PONG

Trong tai liéu huéng dan vé chét lugng cia AUN c6 dé cap t6i
cac dong tur hanh dong theo Thang do Bloom. Do do, T6 Bién soan xin
gidi thiéu lai cac nét chinh vé Thang do Bloom va xin cung cdp phan
dich nghia cho cac dong tir trong thang do nay nham dat dugc su théng
nhét vé cac khai niém vé hanh dong va van déng cho nhiing dbi twong
sir dung huéng din nay lam tai liéu tham khao trong khi viét KQHT

ctia hoc phan.
1. Thang do Bloom vé cac cAp dé tri nhan (cognitive levels)

Vao nim 1956, Benjamin Bloom (1913-1999) luc d6 1a Tién
sT Gido duc di cung cac cong su cho ra doi 4n phdm Taxonomy of
Educational Objectives: Handbook 1, the Cognitive Domain (Phdn logi
cdc Muc tiéu Gido duc: S6 tay tdp I, Mién Tri nhdn). Hé thong phan
loai céc cap d¢ trong lanh vuc tri nhan nay gitip cho thiy ngudi hoc ¢6
thé dywa trén mot cép dd tri nhan ban dau dé xay dung va tich Iy céac

hiéu biét & cac cap do lién ké cao hon.
Hinh 5 mo ta cac cép d0 tri nhan theo nghién ctru cua Bloom, véi
cap 1 (Biét) 1a cap thap nhit va cap 6 (Panh gia) 1a cip cao nhat.
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Hinh 5 —

6. banh gia
5. Tong hop
4. Phan tich
3. Ap dung
2. Hiéu
1. Biét
Cdc cdp dp tri nhdn theo Bloom (1956)

Tuong dwong véi cac cap do tri nhan nay, Bloom va nhém nghién
clru cling dé xuét cac dong tir mo ta hoat dong tri nhan tuong tng (Bang
20).Viéc bién dich cac dong tir vé céc ca‘ip dd tri nhan nay sang tiéng
Viét sao cho tit ca nguoi doc hiéu chinh xac 100% nhu ndi ham khai
niém ban dau la mot théch thirc 16n. Rat nhiéu khai ni¢m chi ¢6 thé hiéu
mot cach khai quat, va cling c6 nhiing truong hgp ma ranh gidi y nghia
giita cac tir 1a khong rd rang. Tuy vay, T6 Bién soan van c¢b ging d& xuat
cac khai niém tuong dwong trong tiéng Viét trong cic ngodc don theo
sau cac dong tir ciia Bloom. Can luu ylaco nhiéu dong tu xuat hién tai
nhiéu cap d6 khac nhau.

Bdng 20: Cdc dong tir gitip mé ta cac cdp dg tri nhén theo Thang

Bloom

Cac cap do

Cac dong tir twong ung

6 |Danh gia

Appraise (@anh gid), ascertain (qua quyét), argue (bién
ludn), assess (ddnh gid), attach (quy két), choose (lra
chon), compare (so sanh), conclude (két ludn), contrast
(doi chiéu), convince (thuyét phuc), criticize (phé binh),
decide (quyét dinh), defend (bién ho), discriminate
(phan biét), explain (gidi thich), evaluate (nhdn xét),
grade (phdn hang), interpret (dién gidi), judge (phdn
xét), justify (bién minh), measure (do luwong), predict
(tién dodn), rate (phéan loai), recommend (dé xudt),
relate (lién hé), resolve (gidi quyét)
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Téng
hgp

Argue (tranh ludn), arrange (sdp xép), assemble
(tdp hop), categorise (phdn loai), collect (thu
thdp), combine (két hop), compile (bién soan),
compose (soan thado), construct (xdy dung),
create (sdang tao), design (thiét ké), develop
(phat trién), devise (ldp ra), establish (thiét
ldp), explain (gidi thich), formulate (ldp cong
thuwec), generalize (khdi quadt hoa), generate (tao
ra), integrate (tong hop), invent (ché tao), make
(tao ra), manage (quan 1y), modify (diéu chinh),
organize (t6 chirc), originate (sang ché), plan
(ldp ké hoach), prepare (chudn bji), propose (dé
xudt), rearrange (bé tri lai), reconstruct (tdi
thiét), relate (lién hé), reorganize (tdi té chirc),
revise (swra lai), rewrite (viét lai), set up (thiét
ldp, bo tri), summarise (tém loc)

Phéan
tich

Analyse (phan tich), appraise (danh gia),
arrange (sdp xép), break down (phdn tdch),
calculate (tinh toan), categorise (phdn logi),
classify (phan hang), compare (so sanh), connect
(lién két), contrast (déi chiéu), criticize (phé
binh), debate (tranh ludgn), deduce (suy ludn),
determine (xac dinh), differentiate (phan biét),
discriminate (phdn biét), distinguish (phdn biét),
divide (phan chia), examine (nghién cwu, khao
sdt), experiment (thwc nghiém), identify (xdc
dinh), illustrate (minh hoa), infer (suy dién),
inspect (diéu tra), investigate (kiém tra), order
(xép theo thir tw), outline (phdc hoa nét chinh),
point out (chi ra), question (chdt vin), relate
(lién hé), separate (phdn tdach), sub-divide (chia
nho), test (kiém tra, trac nghiém)

73



Ap dung

Apply (ap dung), assess (danh gid), calculate
(tinh todn), change (thay doéi), choose (lira
chon), complete (hoan thanh), compute (tinh
toan), construct (xdy dung), demonstrate (trinh
dién), develop (phat trién), discover (khdam phd),
dramatise (xdy dung kich ban), employ (tan
dung), examine (kiém nghiém), experiment (thuc
nghiém), find (tim ra), illustrate (minh hoa),
interpret (dién giai, cdt nghia), manipulate (thao
tac), modify (diéu chinh), operate (vin hdanh),
organize (t6 chirc), practice (thwe hanh), predict
(tién dodn), prepare (chudn bi), produce (sdn
xudt), relate (lién hé), schedule (Ién lich), select
(chon lya), show (trinh bay), sketch (phac thao),
solve (gidi quyét), transfer (chuyén giao, ing
dung), use (st dung)

Hiéu

Associate (lién hé), change (thay déi), clarify
(lam ré), classify (phan loai/hang), construct
(xdy dung), contrast (doi chiéu), convert
(bién d6i), decode (gidi md), defend (bién ho),
describe (mé ta), differentiate (phdn biét),
discriminate (phdn biét), discuss (thao ludn),
distinguish (phdan biét), estimate (wdc luwong),
explain (giai thich), express (biéu 16), extend
(mao rong), generalize (khdi quat), identify (xdc
dinh), illustrate (minh hoa), indicate (chi ra),
infer (suy dién), interpret (dién dich, cdt nghia),
locate (dinh vi), paraphrase (dién gidi), predict
(tién dodn), recognize (nhdn ra), report (bdo
cdo), restate (trinh bay cdch khdc), rewrite (viét
lai), review (on lai), select (lwa chon), solve (giai
quyét), translate (bién dich)
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Arrange (sdp xép), collect (thu thdp), define (dinh
nghia), describe (mé ta), duplicate (sao chép),
enumerate (liét ké), examine (kiém tra), find (tim thdy),
identify (xdc dinh), label (gan nhan), list (Idp danh
sdch), memorise (ghi nhé), name (ké tén), order (Idp
1 Biét | thir ty), outline (phdc hoa nét chinh), present (trinh
bay), quote (trich dan), recall (hoi tiwong), recognize
(nhan ra), recollect (nho ra), record (ghi chép), recount
(thuat lai), relate (lién hé), repeat (lap lai), reproduce
(sao chép, mé phong), show (cho thdy), state (phdt
biéu), tabulate (Idp biéu bang), tell (cho biét)

Hon 4 thap ky sau, Anderson va Krathwohl (2001) va Krathwohl
(2002) da giGi thiéu Thang do Bloom hién dai v&i mot sé diéu chinh ¢
cac cap do 1, 5 va 6 (Hinh 6).

6. Sang tao

5. Panh gia
4. Phan tich

3. Ap dung

2. Hiéu

1. Nhé

Hinh 6 — Cac cdb do tri nhdan theo Anderson va Krathwohl (2001,
2002)

2. Thang do Bloom vé cic cip dd tinh cam (affective levels)

Sau khi cong trinh nghién ctru cia minh dugc don nhan rong rai,
vao ndm 1964, chuyén gia Bloom va cac cong su da gigi thi€u mot két
qua nghién ctru khac vé cac cp do trong lanh vuc tinh cam. Khac voi
tri nhén, Ianh vuc tinh cam chi ¢6 5 cép d6 nhu thé hién trong Hinh 7.
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5. Hinh thanh tinh ciach

4.Y thtic t6 chtc

3. Coi trong

2. Hudng ung

1. Tiép thu

Hinh 7 — Céc cdp dé tinh cam theo Bloom (1964)
Béang 21 gidi thiéu cac dong tir ma Bloom va nhém nghién ciru
ding mé ta cc cip do thudc lanh vuc tinh cam.

Bang 21: Cac dong tie givup mo ta tinh cam theo Thang Bloom

Cic cip dp Cac dong tir twong wng

Hinh thanh tinh | Internalize (tham nhuan), verify (minh
cach chitng)

Codify (hé thong héa), discriminate (phan
biét), dlsplay (phoi bay), order (sdp xep)
organize (16 chirc), systematize (hé thong
héa), weigh (can nhdc)

4 Y thire to chire

Accept (chdp nhdn), defend (bdo vé),
3 Coi trong devote (cong hién), pursue (theo duoi),
seek (kiem tim)

Complete (hoan thanh) comply (tudn
theo), cooperate (phoz hop), discuss (thdo

2 Huong (g ludgn), examine (kiém tra), obey (ving
loi), respond (huwong ng)
Accept (chap nhdn), attend (tham gia),
1 Tiép thu develop (phat trién), recognize (cong

nhdn)

76



Ngoai ra con ¢ cac dong tir sau: Act (hanh déng), adhere (gdn
bo), appreciate (tran trong), ask (hoi tham), answer (trd loi), assist
(tro gitip), attempt (né luc), challenge (thdch thirc), combine (két hop),
conform (tudn thit), demonstrate a belief in... (thé hién niém tin vao...),
dispute (cw cdi), embrace (6m dp/theo duoi), follow (theo duéi), hold
(ndm giiv), initiate (lam quen), integrate (tong hop), justify (bién minh),
listen (ldng nghe), participate (tham gia), practice (thwec hanh), join
(gia nhdp), share (chia sé), judge (phan xét), praise (ngoi ca), question
(chdt van), relate (lién hé), report (thong bdo), resolve (gidi quyét),
support (tro gitip), synthesise (tong hop), value (coi trong)...

3. Thang do vé cac cip dd van dong tam ly (psychomotor
levels)

Lanh vuc nghién ctru con lai cia chuyén gia Bloom va cac cong
su lién quan ti 1anh vie van dong tam ly. Lanh vire nay chi yéu dé cap
t6i cac ky nang cuia co thé lién quan t6i sy phdi hop ctia ndo bo va hoat
dong cua h¢ co.

Do thiéu trai nghiém trong viéc giang day cac k§ ning nay,
Bloom va nhom cong sy di khong thé dua ra két qua chi tiét. Sau nay,
vao ndm 1970, nha nghién ctru Dave da dé xuit 5 cép bac ctia hoat dong
van dong tam 1y nhu trong Hinh 8.

5. Su tu dong hoa

4. Su phoi hgp

3. Su thuan thuc

2. Thao tac theo chi dan

1. Su bat chude

Hinh 8 — Cdc cdp do vin dong tam 1y theo Dave (1970)
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Céc dong tir gitip md ta cac cap do thude 1anh vuc van dong tim
ly dugc gidi thiéu trong Hop 6.

Hop 6: Cac dong tir givp mé ta van dong tam ly

Adapt (thich immg/thich nghi), adjust (diéu chinh), administer (thi
hanh), alter (chuyén bién/thay doi), arrange (sdp xép), assemble (ldp
rdp), balance (cdn bang), bend (cii/gdp nguwoi), build (xdy dung),
calibrate (dinh &), choreograph (mia/bién dao), combine (két
hop), construct (kién thiét), copy (sao chép/mé phong), design (thiét
ké), deliver(phdn phéi), detect (do tim), demonstrate (trinh dién),
differentiate by touch (phdn biét bang xiic gidc), dismantle (thdo
do), display (trung bay), dissect (thao g6), drive (ldi), estimate (woc
chirng), examine (kiém tra), execute (thwc hién), fix (sita chita), grasp
(ndm bdt), grind (mai, gitia), handle (cam ndm), heat (nung néng),
manipulate (thao tac), identify (xdac dinh), measure (do), mend (may
va), mime (ra dau), mimic (bdt chiedc), mix (pha trén), operate (van
hanh), organize (t6 chirc), perform (skilfully) (thwc hién thuan thuc),
present (trinh bay), record (ghi chép), refine (trau chudt, tinh chinh),
sketch (khdc hoa), react (phan xa), use (sir dung)

V. CACH VIET KET QUA HQC TAP

Trong qué trinh 1am vi¢c vdi cac chuyén gia danh gid tir AUN,
T Bién soan nhan thiy cac chuyén gia d& cap va khuyén cdo tham
khao cach viét KQHT gitip trién khai cach tiép can (phuong phap) giao
duc dao tao dua trén két qua hay dau ra (outcome-based approach) cia
nha nghién ctru ¢ tén 1a Kennedy. Do d6, T6 Bién soan tap trung vao
nhitng chi dan viét KQHT cua Kennedy cho cidp CTDT va hoc phén,
cling nhu giéi thidu mot sd vi du vé KQHT tir cac ngudn tai lidu khac
va cac KQHT cua cac chuong trinh tai Pai hoc Cén Tho di duogc danh
gia quéc té theo tiéu chuan AUN-QA trong cac nim vira qua.

1. Két qua hoc tip cip CTPT

Trong tai liéu ctia minh co6 tén 1a Writing and Using Learning
Outcomes: a Practical Guide (Viét va sir dung cdc Két qua hoc tdp:
Huéng dan thwe hanh) cong bd nim 2006, Kennedy da gidi thiéu cau
trac ciia mot KQHT cap chuong trinh nhu trong Bang 22.
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Bdng 22: Cau triic mét KQHT cdp CTPT

PHAN DAU PHAN GIUA PHAN CUOI
DONG TU TUYEN BO .
BLOOM HOC TAP TRANG HUONG
Nguoihoc 6 | noidungdahoe | RS mOtnglcanh, ditu
< N N kién va vdi cac phuong
nang luc tap va ren luyén A .,
tien tro grup
Vi du:

a) Phén tich cdc tdc nhdan méi trwong va toan cdu vé mdt tic
dong lén con nguoi

b) Soan thio cdc vin bdin st dung cdc thiét bi xir Iy vin
bdn

Tai liéu huéng dan danh gia KQHT cuia Truong Pai hoc Florida
cua My (tham khdo tai http://assessment.aa.ufl.edu/slo), c6 gidi thi¢u
Mo hinh 3R’s st dung khi viét KQHT cip chuong trinh (Bang 23).

Bdng 23: Ngi dung Mé hinh 3R’s trong viéc viét KOHT cap
CTbT

Méi/Cap nhdt — KQHT phan anh dugc cac kién
R | Recency |thic va thyc hanh ma xa hdi yéu cau cho chuyén
nganh

Pha hop — KQHT lién quan hop 1y va c6 y nghia

R | Relevance | . . )
v&i chuyén nganh

Chinh xdc — su chinh xac va day du vé mat hoc

R Rigor | ot dé co thé dat duoe KQHT

Truong Pai hoc De La Salle cta Phillippines hién la 1 trong 30
dai hoc thanh vién chinh thitc cia AUN. Ho stir dung cum tir Thudc tinh
dw kién thay cho KQHT du kién d6i véi SVTN tir mot chwong trinh
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giao duc ctia minh. Trén céng thong tin dién tr ctia nha truong, Pai hoc
De La Salle néi & nhimg thudc tinh (attributes) ny tap trung vao kién
thirc, k¥ niang va cac thudc tinh khac ma SVTN s& s& hitu va thé hién
duoc trong khoa hoc va thoi gian thyuc tap tai co s¢ nhu mét minh chiing
cho théy viéc dat duge tAm nhin va st ménh caa nha treong. Nhitng thude
tinh nay con phan anh viéc SVTN c6 ning luc hoc tap sudt doi va chuyén
giao tri thire tai noi lam viéc. Pai hoc De La Salle cling cong khai bang
mo ta cac thudc tinh du kién d6 (Phu luc 1).

Do 1a mét trudong ton gido, Pai hoc De La Salle da thiét ké mot
s6 KQHT c¢6 lién quan t6i t6n gido. Piéu nay cho thiy thuc té 1a cac
KQHT cap chuong trinh phai phan anh dugc sir ménh va muc tiéu cua
nha truong.

2. Két qua hoc tap cip hoc phin

Chung ta ¢6 thé van dung nguyén 1y viét KQHT cap CTDT dé
viét cac KQHT cip hoc phan. Can Iuu y 1a KQHT cép hoc phan can duoc
Iy giai cu thé hon va phai nham gitip sinh vién dat duoc cac KQHT cia
chwong trinh. Thém vao d6, Kennedy dé xuat viét tir 05 t6i 10 KQHT
cho 1 chuong trinh trong khi chi viét 05 t6i 08 KQHT cho 1 hoc phan
trong chwong trinh. Dé chi tiét hon vé ciu trac va ndi dung cia KQHT,
Kennedy con dua ra 11 luu y nhu sau:

1) Bit ¢au mot KQHT véi mot dong tir hanh dong (action verb).
2) Chi dung mot dong tir cho mdt KQHT.
3) Tranh céc tir gdy mo hd nhu biét (know), hiéu (understand), hoc

dirge (learn), quen thuge véi (be familiar with), tiép cdn véi (be exposed
to), quen voi (be acquainted with), va nhdn thirc diroc (be aware of); do
cac tir nay lién quan t6i cac muc tiéu gido duc/gidng day hon 1a KQHT.

4) Tranh viét cac cau c6 cau trac phtrc hop. Néu can thiét, mot
KQHT c6 thé dugc dién dat trong nhidu cu dé dam bao su 15 rang.

5) Cac KQHT ciia hoc phan lién quan téi cac KQHT tdng thé cuia
chuong trinh.

6) Cac KQHT phai quan sat dugc va do ludong dugc.
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7) Cac KQHT c6 thé danh gia duoc.

8) Luu y thoi han dat dugc cac KQHT. Tranh viéc qua tham vong
va thiéu can nhic cac ngudn lyc trong thuc té giup dat duoc cac KQHT
da cong bo.

9) Phai tra 101 dugc cau hoi ‘Lam sao chung ta biét ngudi hoc da
dat duoc nhitng KQHT nay?’ Néu cac KQHT duoc xdy dung chung
chung thi s€ khé ma danh gia mot cach hi€u qua; nguoc lai, néu cac
KQHT dugc xay dung qua chi tiét, cu thé, thi danh sach KQHT cua hoc
phan (hay chuong trinh) s& qua dai va qua chi tiét.

10) Bé hoan thanh noi dung cac KQHT, nén xin y kién déng gop
tr cac déng nghiép va co thé ca cyu sinh vién néu ho c6 thé cam nhan
duoc cac KQHT nay.

11) C6 géng tranh cac KQHT sir dung cac dong tir 14y tir phan
duéi cung cua Thang Bloom (nghia 1a khong viét cac KQHT & cap do
Biét va Hiéu d6i véi nang lyc tri nhan). C6 ging thir thach sinh vién
trong viéc van dung nhitng kién thirc da hoc bang cach dua vao ban quy
cach chuong trinh cac KQHT duoc duc két tir cac cip do cao hon trong
thang (nghia 1a cac cap &6 Ung dung, Phdn tich, Tong hop, va Nhin xét
danh gid).

Can dic biét luu y cac diém 6 va 7, vi theo Kennedy cac KQHT
phai quan sat dugc, do luong dugc, va danh gia dugc. Kinh nghiém cho
thdy viéc danh gia cac KQHT vé mién kién thirc (tri nhan) va ky ning
(van dong tam ly) bao gid cling don gian hon viéc danh gia cac KQHT
vé mién thai do (tinh cam).

Hay xem céc vi du trong Bang 24 giup thiy rd cach xay dung
cic KQHT cuia hoc phan tir myc tiéu cia chuong trinh cin ctr theo sir
ménh cta nha truong, theo S6 tay danh gid chirong trinh hoc thudt cua
Truong Dai hoc Central Florida.
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Bdng 24: Vi du cho KOHT hoc phan dwoc xdy dung theo Sir
ménh nha truong

Su tiép xiic rong rdi voi nghé thudt khai phong...

St ménh . 2 - 2 A
A giup sinh vién xdy dung nang luc thé hién y
nha truong . N o g o .
tuong bang van ban va qua doi thodi...
Muc tiéu Viéc hoc Anh van cho phép sinh vién cdi thién ky
chuong trinh nang viét lach, cung cdch noi chuyén...

Muc tiéu HP Viét | Sinh vién sé hoc cdach cong nhdn va diéu chinh
lugn tieng Anh theo mot loat cdc van canh.

Sinh vién sé trinh bay qua thdo ludn cho thdy
sw nhdn thirc rang cé cdc khdn gia khdc nhau
va nhitng nhu cau hay ky vong cia cdc doc gia
phdi dwoc cdn nhdc khi viét mét tac pham hay
van bdn

KQHT
ctia hoc phan

Sau day T Bién soan dé xuat bang Danh muyc dbi chiéu hd trg
viéc viét cac KQHT cap hoc phan trong chuong trinh.
Bdng 25: Danh muc doi chiéu viét KQOHT cho hoc phin

Két qua hoc tdp ciia hoc phin Co | Khong

Co khop voi cac KQHT cua chuong trinh?

Co dugc mo dau voi cac dong tir Bloom?

3 | C6 mo ta rd rang dugc nhiing gi sinh vién sé
th€ hién, trinh bay, hay tao ra dugc khi hoan
thanh hoc phan?

4 | C6 thé hién dugc cac ndi ham kién thirc, ky
nang, va tinh cdm?

5 | Cé duogc xay dung mang tinh hop tac va
duoc tap thé va cac bén lién quan chap nhan?

6 |Co thé dugc danh gia mot cach dinh luong
va/hoac dinh tinh?

7 | S6 luong cac KQHT cua hoc phan 1a hop 1y?
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Neéu tat ca 7 cau hoi néu trén déu duoc tra 161 1a ‘Co’ thi cac

KQHT dugc xem 1a dat yéu cau.

3. Vi du vé két qua hoc tap theo bd tiéu chuin ABET

Vi myc dich tham khao, T6 Bién soan xin gidi thiéu trong Bang

26 cac muc tiéu cu thé cép chuong trinh duogc thé hién thanh KQHT
cip chuong trinh duoc ABET 4p dung trong danh gia chit luong dao
tao cta cac chuong trinh dai hoc khdi k¥ thuat. Céan biét 1a mot CTDT
muén duge cong nhan dat chét luong theo ti€u chuén cua ABET thi
ngay tir ddu da phai xay dung chuong trinh dya trén 11 KQHT dinh sdn
nay. T6 chitc ABET ciing c6 thong béo 1a cac CTDT c6 thé dua thém
vao mot s6 KQHT can cir theo dic thi cua minh.

Bdng 26: Ciac KQHT ciia ABET cho CTPT khoi Ky thudt

N§i dung KQHT
a) | Nang lyc ting dung kién thirc toan hoc, khoa hoc, va k¥ thuét
b) Nang luc thiét ké va thuc hién céc thuc nghiém, cling nhu phan
tich va dién giai so li¢u
Ning luc thiét ké mot hé théng, thanh phan, hay quy trinh gitp
dap tng nhu cau mong doi trong diéu ki¢n va rang budc thuc t&
C) A s 1R \ ) Ko N 1 oar X ~ X 1.0 4 A
dé co the dua vao san xuat va co tinh bén virng vé kinh té, moi
truong, xa hoi, chinh tri, dao duc, stc khde va an toan
d) | Nang lyc hoan thanh chirc ning trong té/nhém da nganh
5 Ning lyc nhan biét, dinh hinh, va giai quyét cic van dé vé k¥
thuat
f) | Hiéu biét vé trach nhiém nghé nghiép va dao dirc
g) | Nang luc giao tiép hiéu qua
Su gi4o duc phd quét can thiét dé hiéu duoc tac dong cua cac
h) | giai phap cong nghé trong boi canh kinh te, xa hdi, moi truong

va toan cau
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i) Thira nhan nhu cau va ning luc tham gia vao viéc hoc tap subt
doi

j) | Kién thirc vé cac van dé dwong dai

K) Nang luc str dung cac ky thuét, k¥ nang, va cong cu ky thuét hién
dai vao cac cong viéc k¥ thuat

) | (KQHT dac thu)

4. Cac vi du vé KQHT cip CTPT tai Truong PHCT dat

chuin AUN-QA

Truong DPHCT c6 04 chuong trinh da dugc danh gia ngoai theo

Bo tiéu chudn AUN-QA Phién ban 2011. D¢ tién cho viéc tham khdo
va dbi chuan KQHT, T Bién soan xin duoc gidi thiéu lai cac KQHT
nay bang tiéng Anh nhu di duoc cong b trong cac bao cao ty danh gia
(SAR) cua cac don vi lién quan (Bang 27, 28, va 29).

Bdng 27: KQHT CTPT Kinh té Néng nghiép

STT

Noi dung KQHT

To understand professional responsibility, ethics, and the

1 .
current social states
5 To develop a basic understanding of microeconomics,
macroeconomics, agricultural and environmental economics
3 To demonstrate the ability to apply quantitative methods to
economic theory and practice
4 | To develop an understanding of an area within economics
To utilize both oral and written communication skills to
5 |effectively communicate such understanding in a variety of
formats
To teach students how to develop their leadership and soft-
6 |skills to prepare them for employment; and self-study to

continue life-long learning
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Bdng 28: KQHT CTPT Thiiy san tién tién

STT Noi dung KQHT

Apply aquaculture knowledge to run and develop aquaculture
production facilities

Conduct proficiently techniques for running a hatchery or farm
of economically valuable species

Analyze and evaluate problems in aquaculture production to
3 | recommend solutions for quality improvement of aquaculture
production

Compare culture technology and models between regions for
improvement of aquaculture production in Vietnam

Design processes for organizing, managing and operating
5 | aquaculture activities such as hatchery, commercial farm, and
service business

Manage fish health and culture environment for improvement
of aquaculture production

Exhibit skills in communication for exchange, sharing and
7 |collaborating with different stakeholders in aquaculture

development
2 Exhibit life-long learning capacity and international integration
in study and research
9 Apply knowledge on laws and current social — politic issues to
undertake actions for protecting environment
Bang 29: KOHT CTPT Céng nghé sinh hoc tién tién
STT N¢i dung KQHT

1 | Apply the generic knowledge of social and humanity science
and natural science to the professional activities to increase
work performance

2 | Analyze the specialized knowledge in biotechnology for
effective applications in professional work to achieve better
work performance
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3 | Select and enhance the use of techniques, skills, and up-to-date
technological tools necessary for biotechnology practices in
reality; design and conduct experiments to arrive at solutions
to improve work performance

4 | Conduct various activities to design, organize, manage and
operate production facilities in biotechnology

5 | Analyze the demands and mobile all resources available
to design processes to help organize, manage and operate
biotechnology activities (namely the production of new plant
and animal varieties, new microorganisms; microbiological
products, techniques...)

6 | Identify and compare work issues to come up with solutions
to problems in biotechnology and be able to create a service
business

7 | Apply effective skills in communication to exchange and
sharing information in collaboration to develop biotechnology;
develop leadership, teamwork and soft skills for employment
and promotion

8 | Construct life-long learning as a personal skill and
consciousness and integrate study and research in daily work to
be ready for national and international research collaboration

9 | Protect and improve personal health, fulfill civic responsibility,
abide by the laws, be insightful on contemporary political and
social issues, and contribute to sustainable development of the
biotechnology area, the environment, and the society

Nhin chung, cac KQHT mong doi 1a c6t 15i cua tién trinh gidng
day. Mot CTDT c6 cac KQHT cap chuong trinh va cac KQHT cho timg
hoc phﬁn duoc xay dung can ct theo muc ti€u giao duc va dao tao cua
chuong trinh.

Céac KQHT trong chuong trinh phai dugc xay dung khoa hoc, co
chu tric chat chg, va sir dung cac dong tir gitp dién giai chinh xac cac
mirc d6 dat dugc vé tri thire, k§ ning va tinh cam cua ngudi hoc. Viée
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thé hién r rang cac ndi dung hoc tap va cac cip do nhu vay sé& giup hoat
dong kiém tra danh gia dam bao do gia tri (test validity) qua d6 giap
kiém chtng chat luong cia cac hoat dong va tién trinh gido duc trong
chuong trinh.

Hy vong tai liéu Hudéng dan viét két qua hoc tdp trong CTPT
nay 1a mot ngudn tham khao bd ich cho cac don vi ddo tao ciia Trudng
DHCT trong tién trinh thiét ké va cong bd Két qua hoc tdp va Chudn
Pau ra cap chuong trinh va cap hoc phan clia minh.
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XAY DUNG HE THONG MINH CHUNG
TRONG PAM BAO CHAT LUQNG VA KIEM DPINH
CHAT LUONG

1. Tong quan vé minh ching

Minh chimg dwoc hiéu 1a tat ca nhing gi ching ta dua ra dé
ching minh cho mét nhan dinh 13 dung. Minh chimg bao gdm van bdn,
ho so, s6 sdch, hién vt d3 va dang co6 cua nha truong, don vi.

- Minh chting duoc st dung dé chitng minh cho cdc phan tich,
gidi thich, tr 6 dua ra cac nhan dinh, két luan trong bao cao tu danh
gia.

- Minh chtng phéi c6 nguon géc ré rang va bao dam tinh chinh
xdc. Do vay, khi thu thap minh chimg can phai kiém tra d¢ tin cay, tinh
xéac thuc, mirc 6 pht hop va lién quan dén tiéu chi ctia nhitng minh
chung nay.

2. Phan loai minh chirng

- Cac van ban, tai liéu, ho so: bao céo tong két; thong bao trién
khai; bién ban hop; vin ban quy dinh, quy ché, huéng dan; quyét dinh;
hd so can bd (sé lugng, trinh do, béng cép...);

- Céc biéu mau thong ké trong qua trinh quan 1y; cac s6 liéu thong
ké mé ta, bao cao théng ké dinh ky...

- Cac két qua xir Iy thong tin trong cac phiéu khao sat;
- Cic théng tin tir phong van;

- Céc bién ban ghi chép ndi dung cac budi trao dbi/toa dam/hoi
thao/hdi nghi, ...

- Cac bién bdn quan sat, dy gio, tham hién truong;
- Trang web truong, don vi; ban tin dién ti...
- Cac hinh anh hoat dong cua nha truong, don vi...
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3. T6 chirc xay dung hé thong minh chirng

3.1. Muc tiéu:

e Thdng nhat vé hinh thirc va ndi dung ciia théng tin theo yéu cau
cua cong tac dam bdo va kiém dinh chat lugng;

e Cap nhét thong tin dinh ky;

e Cung cap thong tin day di va kip thoi cho cong tac kiém dinh
(Trudng va CTDT);

e HJ tro cho viée dam bao céc diéu kién DPBCL.

3.2. Yéu ciu vé thong tin ciia hé thong minh chirng

Cac thong tin trong hé thdng minh ching phai dép ung dy du
cac ndi dung theo cac tiéu chuan PBCL. Céc ndi dung dugc dinh ky
bd sung, cip nhat theo yéu cdu cua cong tic kiém dinh. Trung tim
DBCL&KT phu tréch 1ap cic biéu miu yéu ciu cung cap thong tin theo
ting loai thong tin img voi timng don vi cu thé.

a. Tong hop théng tin minh chirng trong PBCL & KPCL
CTPT

Cac don vi dao tao (Khoa/Vién...) td chuc thu thap va cép nhat
céc thong tin minh chimg theo cic ndi dung lién quan dén didu kién
DBBCL va st dung trong cong taic KDCL CTDT. Céc thong tin co ban
can thu thap nhu sau:

Bang 1: Téng hop thong tin minh chimg PBCL & KPCL CTPT

STT Théng tin, minh chimg cin thu thap Ghi chu
1 CTbT
11 Quy cach chuong trinh va quy cach hoc
' phan
T roi, tai liéu quang cdo, thong bao vé
1.2 ,
khoa hoc
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STT

Théng tin, minh chirg cin thu thap

Ghi cha

1.3

Ma tran K§ nang

Bién ban hop va ho so ra soat chuong trinh

1.4 mon hoc
1.5 | Céc béo céo kiém dinh va déi sinh CTDT
1.6 | So @6 chuong trinh mén hoc
17 Bién bé.l:l va quy trinh thiét ké, ra soat va
phé chuan chuong trinh moén hoc
2 | Gidng day va hoc tap
2.1 | Triétly gido duc
Minh ching cho Yiéc hoc tap qua hanh
2.2 dpng, don ctr nhu d6 an, du an, dao tao thuc
te, bai tap, thuc tdp doanh nghiép...
2.3 | Céng thong tin hoc tap truc tuyén
2.4 | Bao céo thyc tap co sd
25 S.inh hpat cong déng (hoat dong xa hoi cua
sinh vién)
26 Ban ghi nhé (MOU) lién quan dén hoat
dong dao tao
Mau kiém tra danh gia trong khoa hoc, de
2.7 |tai/dy an, luan van, bai thi cudi ky, cudi
khoa...
2.8 | Dap an thang diém (Rubrics)
2.9 | Quy dinh vé& cong tac hoc vu
510 |Quy trinh kiém duyét d& thi — dap an
(Moderation)
2.11 | Quy trinh/thu tuc khiéu nai, phiic khao
2.12 | Tiéu chi va quy trinh tuyén chon ngudi hoc
2.13 | Xu thé tuyén sinh dau vao
2.14 | Hé thong Tin chi
2.15 | Khdi luong hoc tép cua nguoi hoc
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STT

Théng tin, minh chirg cin thu thap

Ghi chu

2.16

Bao cao viéc hoc tap cua nguoi hoc

2.17

Viéc nguoi hoc tham gia cac hoat dong
hoc thuat va phi hoc thuat, hoat dong ngoai
khoa, thi dau, tranh tai...

2.18

Co ché gitup bdo cao va phan hoi vé tien do
cua nguodi hoc

2.19

Viéc cung cép dich vu trg gitp nguoi hoc &
cap nha truong va cap khoa/bd mén

2.20

Keé hoach kém cap, diu dat, va tu van nguoi
hoc

Hoat dong NCKH cua don vi

2.21
3 Nguf'in luc
3.1 |Ké hoach vé ngudn nhén luc
39 Phén c6ng b tri can bd vé do tudi, gidi tinh,
chuyén mon,...
33 |S6 luong can b hoc thuat
3.4 | S lugng can bd phuc vu
3.5 | Ké hoach nghé nghiép va ké thira
3.6 | Tiéu chi tuyén dung
3.7 | Trinh d§ chuyén mon cta can bo
3.8 | Phén tich nhu cau dao tao doi ngii
19 Ke hoach va kinh phi dao tao va phat trién
d6i ngii
310 Hé thong binh duyét va danh gia ning luc
can bd
311 Ké hoach khen thuong va ghi nhan cong
) trang, thanh tich
3.12 | Khéi lwong cong viéc cua can bd
313 So d6 t6 chirc doi ngii can by So dd td chue

d6i ngili can bd
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STT Théng tin, minh chirng cin thu thip Ghi cha

3.14 | Chinh sach vé ngudn nhan luc

3.15 | S6 tay can bo

3.16 | Mo ta vi tri cong viéc can bd

3.17 | Hop dong lao dong

3.18 | Dit kién vé NCKH va xuit ban

319 Gi?;ly phép/cht’mg chi nghé nghiép va/hoic
quoc gia

320 DaPh r}luc c‘o S(;)’ V@t}\ chét,’ tra}ng thiét bi,
phén ciing va phan mém may tinh...
Lich dang ky st dung co sd vat chét, ty 1&

3.21 | st ,dun’g, thoi gian hu hong/hoat dong thong
suot, sO gid van hanh

3.22 | Ké hoach bao dudng

393 Ké; hoach nang cip va mua mdi co so vat
chat

3.24 | Chinh sach méi trudng, y té va an toan

3.25 | Ké hoach tig ctru khan cap (khi c6 su cd)

396 Ngégl sach phan bd cho co s¢ vat chit va
ha tang

4 | Cac bén lién quan

4.1 |Y kién dong gop ciia cac bén lién quan

49 Ph?m hdi cua nguoi hoc va danh gia hoc
phan/khoa hoc

43 Vvi.ef:c. ;S& dung y kién phéan hdi phuc vu viéc
cail tien

44 Béo céo. Kkét qua khao sat, khao sat nhom,

’ doi thoai, khao sat tham do...
4.5 | Khao sat viéc lam
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b. Tong hop thong tin minh ching trong PBCL va KPCL
trudng

Céc don vi chtc ning (Phong, Ban, Trung tim...) t6 chirc thu

thap va cép nhat cac thong tin minh chiing theo cac ndi dung lién quan
dén diéu kién PBCL va st dung trong cong tic KPCL Truong. Cac
thong tin co ban can thu thap nhu sau:

Béng 2: Tong hop thong tin minh chimg PBCL & KPCL Truong

Don vi cip
S nhat va cung .
A Y A A rn . Ghi
T Thong tin can cung cap cap thong tin R
Al o chua
T (quy mo toan
truong)
1 | Thong tin Truong
Thong tin chung cua Truong Phong ;Ke Mau
1.1 N hoach  Tong
(Tén, lich su,...) 1.1
hop
2 |CTPT
S6 lugng va danh sach cac Miu
2.1 |CTDT chinh quy trinh d¢ dai | Phong Pao tao 71
hoc va cao dang ’
) S6 lugng va danh sich céac|Khoa Sau Pai| Mau
" | CTDT trinh d6 sau dai hoc hoc 2.2
S6 lugng va danh sach cac | Trung tam Miu
2.3 | CTDT khac chinh quy (Tt xa, | Lién két dao 73
vua lam vira hoc...) cac trinh d6 | tao ’
Téng hop cac  CTDT Miu
2.4 | (curriculum) chinh quy trinh d¢ | Phong Pao tao 24
dai hoc va cao dang '
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2.5

Ténghopcac CTDT (curriculum)
trinh d6 sau dai hoc

Khoa Sau Dbai
hoc

Mau
2.5

2.6

Téng hop cac  CTDT
(curriculum) khéac chinh quy
(T xa, vira lam vura hoc...) cac
trinh do

Trung tam
Lién két dao
tao

Mau
2.6

2.7

Téng hop muc tidu ddo tao va
chun dau ra cia cac CTPT
chinh quy trinh d§ dai hoc va
cao dang

Phong Dao tao

Mau
24

2.8

Téng hop muc tiéu ddo tao va
chuan dau ra cua cac CTDT
trinh do sau dai hoc

Khoa Sau Dai
hoc

Mau
2.5

2.9

Téng hop muc tiéu dao tao va
chuan dau ra ctia cac CTPT
khac chinh quy (T xa, vira lam
vua hoc...) céac trinh do

Trung tam
Lién két dao
tao

Mau
2.6

2.10

Tong hop dé cuong chi tiét hoc
phan cua cic hoc phan trong
CTDT chinh quy trinh d¢ dai
hoc va cao ding

Phong Dao tao

2.11

Téng hop dé cuong chi tiét hoc
phan cua cac hoc phan trong
CTDT trinh d6 sau dai hoc

Khoa Sau Dai
hoc

2.12

Téng hop dé cuong chi tiét hoc
phan cia cic hoc phan trong
CTDT khac chinh quy (Tu xa,
vua lam vura hoc...) cac trinh do

Trung tam
Lién két dao
tao

2.13

Téng hop ma tran k¥ ning cia
cac CTDT chinh quy trinh do
dai hoc va cao déng

Phong Dao tao
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2.14

Téng hop ma tran k¥ ning cia
cac CTDT trinh d06 sau dai hoc

Khoa Sau Dai
hoc

2.15

Téng hop ma tran k¥ ning cua
cac CTDT khéc chinh quy (Tw
xa, vira lam vira hoc...) cac trinh
do

Trung tam
Lién két dao
tao

2.16

Két qua khao sat cac bén lién
quan vé CTDT (quy md toan
truong)

tam
va

Trung
bBCL
Khao thi

Poi ngii can b

3.1

Ly lich khoa hoc cta can bd

Phong TC-CB

3.2

Théng ké sb lugng can bd co

hiru

Phong TC-CB

Mau
3.1

33

Théng ké sé luong giang vién
truc tiép giang day trong 5 nam
gan day

Phong TC-CB

Mau
3.1

34

Quy d6i so0 lugng giang vién
cua nha truong

Phong TC-CB

Mau
3.1

3.5

Thong keé, phén loai giang vién
co hitu theo trinh d9, gidi tinh
va do tuoi

Phong TC-CB

Mau
3.1

3.6

Thdng ké, phan loai giang vién
co hitu theo muc do thuong
xuyén st dung ngoai ngir va tin
hoc cho cong tac giang day va
NCKH

Phong TC-CB

Mau
3.1

3.7

D0 tudi trung binh cua gidng
vién co hitu

Phong TC-CB

Mau
3.1
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3.8

Téng hop ké hoach phat trién
doi ngli gidng vién hang nam
theo tirng don vi

Phong TC-CB

3.9

Tong hop ké hoach tuyén dung,
dao tao va boi dudng vién chirc
hang ndm theo ting don vi

Phong TC-CB

Nguwoi hoc

4.1

Téng s6 hoc sinh dang ky dy thi
vao truong, sd sinh vién trang
tuyén va nhap hoc hé chinh quy
trinh d dai hoc va cao ding

Phong Pao tao

Mau
4.1

4.2

Téng sb hoc sinh dang ky du thi
vao trudng, sb sinh vién tring
tuyén va nhap hoc hé chinh quy
trinh d0 sau dai hoc

Khoa Sau Dai
hoc

Mau
4.2

4.3

Tdng s6 hoc sinh dang ky du thi
vao truong, sd sinh vién tring
tuyén va nhdp hoc hé khac
chinh quy

Trung tam
Lién két dao
tao

4.4

Théng k&, phan loai sb luong
nguoi hoc nhdp hoc hé chinh
quy trinh d6 dai hoc va cao dang

Phong Dao tao

Mau
43

4.5

Thong ké, phan loai s6 lwong
nguoi hoc nhdp hoc hé chinh
quy trinh d6 sau dai hoc

Khoa Sau Dai
hoc

Mau
4.4

4.6

Théng k&, phan loai ) luong
nguoi hoc nhap hoc trong 5 nam
gan day h¢ khac chinh quy

Trung tam
Lién két dao
tao

Mau
4.5

4.7

Sb sinh vién qudc té nhap hoc
trong 5 nam gan day

Phong Cong
tac Sinh vién

Mau
4.6
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Sinh vién c6 cho ¢ trong ki tiuc

4.8 | xd/téng sé sinh vién c6 nhu ciu | 1One ~ Cong| Mau
S A o1 tac Sinh vién 4.7
trong 5 nam gan day
49 S6 luong (ngudi) va ty 1& (%) | Phong Quanly | Mau
" | nguoi hoc tham gia NCKH Khoa hoc 4.8
Théng ké sé luong ngudi tot| . . . Mau
4.10 . TS
nghi¢p trong 5 nam gan day Phong Bao tao 4.9
Tinh trang tot nghiép cua sinh \ . Mau
41 vién h¢ chinh quy Phong Dao tao 4.10
Tinh trang tot nghiép cua sinh \ . Mau
412 . o ;
vién cao dang hé chinh quy Phong Dao tao 4.11
banh gia cua SVTN dai hoc va | Trung tam Miu
4.13 | cao dang vé chat lugng dao tao | PBCL va
, o N 4.12
cua nha truong Khao thi
. A a1 . | Trung tam x
Sinh vién c6 viéc lam trong ndm .| Mau
14 | thu tién sau khi tét nghié PBCL VAl 1o
Y Y ghiep Khéo thi '
Panh gia cta nha tuyén dung vé | Trung tam Miu
4.15 | SVTN c6 viéc lam dung nganh | DPBCL va
\ N 4.12
dao tao Khao thi
5 NCKH va chuyén giao cong
nghé
1 |t O KO 82 g uin | i
' AT €| Khoa hoc 5.1

nam gan day
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S6 lugng dé tai chuyén giao

Trung tam

tap chi trong 5 nim gan day

59 khoa hoc cong nghé ciia nha|Dich vu va| Mau
" | truong dugce nghiém thu trong 5 | Chuyén  giao| 5.1
nam gan day cong ngh¢
Doanh thu tir NCKH cua nha | Phong Quanly| Mau
53 N < A 2
trurong trong 5 ndm gan day Khoa hoc 5.1
\ n z | Trung tam
Doanh thu tir hoat dong chuyén | . \ x
. R n . . Dich wvu va| Mau
5.4 | giao cong nghé cia nha truong 2 .
trong 5 nim gan da Chuyén ~ giao) 5.1
& & Y cong nghé
S0 }uqng can t.)(') co hm.lAcuakn ha Phong Quanly | Mau
5.5 | truong tham gia thyc hién d¢ tai
Y A an Khoa hoc 5.1
khoa hoc trong 5 ndm gan day
|55 sh i 10 I i | i
' o g 8N Khoa hoc 5.1
day
g |55 in 6 o g i |
' ong tham g €| Khoa hoc 5.1
5 nam gan day
S? lu(_fng bafl cuar cac can b(,)v co Phong Quan 1y | Miu
5.8 | hiru cua nha truong dugc dang
, e T x aa Khoa hoc 5.1
tap chi trong 5 nam gan day
o | SSumeintd oo e b g cuin |
' g g €| Khoa hoc 5.1
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S6 luong bao cdo khoa hoc do
can by co hitu cta nha truong

510 bao cao tai cac hdi nghi, hoi|Phong Quan ly Mau
' thdo, dugc dang toan van trong | Khoa hoc 5.1
tuyén tap cong trinh hay ky yéu
trong 5 ndm gan day
S6 luong can by co hitu cua
nha truong ¢ bao cdo khoa hoc
tai cac hoi nghi, hoi thao dugc | Phong Quanly | Mau
S5.01 . N 2 oA
dang toan van trong tuyén tap | Khoa hoc 5.1
cong trinh hay ky yéu trong 5
nam gan day
512 Sb bang phat minh, sang ché | Phong Quan 1y | Mau
"7 | dugc cap trong 5 nam gan day | Khoa hoc 5.1
S6 lugng sinh vién cua nha . .1, x
5.13 | truomg tham gia thuc hign d& i | Lrong Quanly | Mau
A an Khoa hoc 5.2
khoa hoc trong 5 ndm gan day
o . .. .. |PhongQuanly| Mau
5.14
Thanh tich NCKH cua sinh vién Khoa hoc 59
6 Co s& vat chat, thw vién, tai
chinh
6.1 Tor‘lg dién tich dat su dung cua Phong QT-TB Mau
truong 6.1
Dién tich str dung cho céc hang Miu
6.2 | myc: noi lam viéc, noi hoc, noi | Phong QT-TB 6.1

vui choi, giai tri
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Dién tich phong hoc: tong dién
tich, dién tich binh quén/sinh

6.3 | vién chinh quy; téng dién tich | Phong QT-TB Mau
. A N n 6.1
san, dién tich san binh quan/
sinh vién chinh quy
e ‘ Mau
6.4 | Dién tich ky tuc xa Phong QT-TB 6.1
Tong s6 dau sach trong Trung | Trung tim hoc | Mau
6.5 | . oA A
tam hoc liéu liéu 6.1
Téng s may tinh cua trudng: Miu
6.6 | dung cho van phong, dung cho | Phong QT-TB 6.1
sinh vién thyc tap ’
6.7 Tf)ng k}nh phi tur cac nguon t13u Phong Tai vu Mau
cua truong trong 5 ndm gan day 6.2
Téng thu hoc phi (chi tinh hé . . Mau
6.8 i 5 i
chinh quy) trong 5 nam gan day Phong Tai vu 6.2
7 | Cac nfi dung khac
£, a- o , 5 x Tu’0’ng 1'Ing
71 Quyet (?mh, \;an ban chi dao, ho véi hoat déng
trg, huéng dan \ .
cua don vi
Tuong  Ung
7.2 | Quy trinh vl hoat dong
cua don vi
Tuong  Ung
7.3 | Biéu mau v6i hoat dong
cua don vi
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3.3. Cac buéc td chire thye hién xay dung hé théng thong tin
minh ching

- Trung tam
DBCL&KT

i

Pon vi cung cap

thong tin
Gi cong van Kiém tra Lap ké hoach DutOén. Ifinhf)h'l
huéngdanthu | | cécditlieudo | _|thuthap théng t?;;c h'?’;]cua
thap thong tin. ™>ggn vi phu trach] "|tin theo yéu cau[ 7] donvi t 52
quy dinh
(néu cd)
Cong vén K& hoach céng tac Du toan kinh phi
cla don vi cla don vi
Trung tam Chua dat
DBCL&KT Yéu cau
L v
Trung tam DBCL&KT va .
Don vi cung cap thong tin Pktlgn tich,
Téng hop Pat Cung cap 9 sung Thu thap
thong tin yéu'ca‘iu Kiémtra )< 1 Andim i et;:é)r;gl}gu« thongtin -
Co Mé&u cung cap
diéu chinh théng tin
Hoi dong DBCL va
don vi cung cap théng tin
v !
Phhhé bién || pgi chigu Nhan Khong 6| Téng hop Chia s
dté ggigcﬂir:‘éu_’\/é phan h6i—>| phan héi diéu chinh théngtin [ | thong tin

Trung tam
DBCL&KT

Trung tam
DBCL&KT

Trung tam
DBCL&KT

So dd cac budée to chire thwe hién xiy dwng hé théng thong tin

minh chirng
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MOT SO BIEU MAU

THONG TIN MINH CHUNG
PAM BAO CHAT LUQNG & KIEM PINH
CHAT LUQNG GIAO DUC PAI HQC
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Mau cung cdp di liéu: Mau 1.1

THONG TIN TRUONG
(Thoi diém: Thang... nam...)

I. Thong tin chung ciia nha truong
1. Tén trudng (theo quyét dinh thanh lap):
THENG VIGE: ovovoeeeeeeeeeeeeee e
THENG ANN: o.oovoeeeeeeeeeeeeeeeeeeeeee e
2. Tén viét tit cia truong:
THENG VIGE: ovoveeeeeeeeeeeeee e
TIENE AN oo

3. TéN trudc GAY (NEU CO): w.vvveeeeeeeeeeeee oo

8. Thoi gian bat dau dao tao khéa I: ..........ooeevvcveeeeeeeceeee,
9. Thoi gian cip bang tot nghiép cho khoa T: ........cooeveveveeanen.
10. Loai hinh truong dao tao:

Conglap [ ] Bancong [ | Danlap [ | Tuthuc [ ]

Loai hinh khac (d& nghi ghi 18)........coooviiveeeeeeeeeeeeeeeeeeeeen.
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Mau cung cdp di liéu: Mau 1.1

II. Gi6i thiéu khai quat vé nha truwong

11. Khai quat vé lich sir phat trién, tom tit thanh tich ndi bat cua
truong: néu tom tit cic giai doan phat trién, tong s khoa, nganh, quan
hé hop tac, thanh tich ndi bat (khong qua 1 trang).

12. Co céu t6 chirc hanh chinh cta nha trudng (vé so d6 mo ta to
chtrc hanh chinh ctua nha trudng).

13. Danh sach can bd lanh dao chu chdt cua nha trudng (cac
phong, ban, khoa, trung tm chi ghi cap truong).

Cac don vi
(b9 phén)

Ho va tén

Chirc danh,
hoc vi,
chirc vu

Dién thoai

E-mail

1. Giam dbc/
Hiéu truong

2. Phé Giam
ddc/  Pho
Hiéu truéng
(liét ké ting
nguoi)

3. Cac t6
chuc Dang,
Poan TN,
Cong doan,...
(liét ké)

4. Céc
phong, ban
chuc nang
(ligt ké)
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Mau cung cdp dii liéu: Mau 1.1

5. Céc trung
tam/ vién
truc  thudc
(liét ké)

6. Cac khoa,
to (liét ké)

(Kéo dai bang biéu theo quy mé ciia nha truong)

14. Cac loai hinh dao tao cta nha truong (danh dau x vao cac 6

tuong ng)

Loai hinh dao tao

Cé

Khong

Chinh quy

Khong chinh quy

Tu xa

Lién két dao tao voi nude ngoai

Lién két dao tao trong nudc

Céc loai hinh dao tao khac (ghi 1 tung
loai hinh)

15. Tong s6 cac khoa dao tao: ...

(S6 khoa ddo tao phdi twong thich véi sé khoa & muc 13)
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Mau cung cdp di liéu: Mau 2.1

TONG QUAN VE CHUONG TRINH PAO TAO

(Hé¢ chinh quy)

1. Cac nganh/ chuyén nganh dao tao (con goi la CTDT):

- S6 lwong nganh dao tao dai hoc:

- S lugng nganh dao tao cao dang:

- S6 lwong nganh dao tao TCCN:

- S6 lwong nganh dao tao nghé:

- S6 lwong nganh (chuyén nganh) dao tao khac (dé nghi néu rd):

(Nha truong can cé co s dit liu cdc nganh, chuyén nganh dao
tao theo bdc hoc dé cung cdp théng tin cho muc nay).

2. Danh sich cac CTDT cua trwong (chinh quy)

Pai hoc
TT | Ma nganh | Tén nganh/chuyén nganh dao tao bac dai hoc
1 X6 | Gido duc thé chét
Cao ding
TT | Ma nganh | Tén nganh/chuyén nganh dao tao bac dai hoc

Trinh d¢ khac: (ghi r6)

TT

Ma nganh

Tén nganh/chuyén nganh dao tao bac dai hoc
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tao theo bdc hoc dé cung cd'p thong tin cho muc nay).

Mau cung cdp dii liéu: Mau 2.2

TONG QUAN VE CHUONG TRINH PAO TAO

(Chinh quy Sau dai hoc)

1. Cac nganh/ chuyén nganh dao tao (con goi la CTDT):

- S6 lwgng chuyén nganh dao tao tién si:

- S6 lugng chuyén nganh dao tao thac si:

- S6 lugng nganh (chuyén nganh) dao tao khac (dé nghi néu rd):

(Nha trueong can co co so dir liéu cac nganh, chuyén nganh dao

2. Danh sach cac CTDT cia trwong (Chinh quy Sau dai hoc)

Thac si

TT | Ma nganh Tén nganh
Tién si

TT | Ma nganh Tén nganh
Trinh d9 khac: (ghi rd, néu co)

TT | Ma nganh Tén nganh
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tao theo trinh ¢ dé cung cdp thong tin cho muc nay).

Mau cung cdp dii liéu: Mau 2.3

TONG QUAN VE CHUONG TRINH PAO TAO
(Khac chinh quy thudc tit ca cac trinh d)

1. Cac nganh/ chuyén nganh dao tao (con goi la CTDT):

- S6 lwong chuyén nganh dao tao tién si:

- S6 lwong chuyén nganh dao tao thac si:

-Sé lugng nganh dao tao dai hoc:

- S6 lwong nganh dao tao cao dang:
- S lugng nganh dao tao TCCN:

- S6 lwong nganh dao tao nghé:

- S6 lugng nganh (chuyén nganh) dao tao khac (dé nghi néu rd):

(Nha truong can co co so dir liéu cac nganh, chuyén nganh dao

2. Danh sach cac CTDT cia trwong (hé khac chinh quy)

Pai hoc va cao dang

Tén nganh/chuyén nganh dao

TT | Ma nganh tao béc dai hoc H¢ dao tao
1 X6 Gido duc thé chat
Thac si
TT | M nganh | 160 nganh/chuyén nganh dao | po 4o ¢
tao béc dai hoc : :
1 | 60620103 |Khoa hoc ddt
Tién si
TT | Ma nganh Tén nganh/clluyer.l nganh dao Hé dao tao
tao bac dai hoc :
1 |62620301 | Nuéi trong thity san
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Mau cung cdp dii liéu: Mau 2.4

TONG HQP DANH MUC TRA CUU CHUONG TRINH
PAO TAO
(Chinh quy — Pai hoc, cao ding)'

- Trinh d¢: Pai hoc

s s n . Muc tiéu va
TT | Ma nganh Tén nganh CTDT CPR
&y 2 (&) @ ()
1 X6 Gido duc thé chat CTDT CBR
2

Trinh d9: Cao ding

x s A . Muc tiéu va
TT | Ma nganh Tén nganh CTDbT CPR
@ ©)) A @ ()
1
2
' Luu y:

Don vi cung cdp:

- B6 sung thong tin cot (1), (2), (3), twong ing v6i danh sach cung cap tai
Mau 2.1;

- Cung cép file anh hodc pdf ciia chuong trinh dugc ap dung hién hanh; co
chir ky phé duyét.

B¢ phédn xi ly:

- Chén link cac CTDT vao cot (4), (5); sap xép cac thu muc chira dir liéu dé
dam bao cac duong link hoat dong t6t.
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Mau cung cdp di liéu: Mau 2.5

TONG HOP DANH MUC TRA CUU CHUONG TRINH
PAO TAO
(Chinh quy — Sau dai hoc)?

Trinh d§: Thac si

x s " . . Muc tiéu va
TT | Ma nganh Tén nganh Link file CPR
() @ A @ (©)
1 X6 Gido duc thé chat CTDT CBR
2

Trinh d§: Tién si

x s A X . Muc tiéu va
TT | Ma nganh Tén nganh Link file CPR
O] @ A @ (©)
1
2
2 Luu y:

Pon vi cung cAp:

- B6 sung thong tin cot (1), (2), (3), twong tmg v6i danh sach cung cap tai
Maiu 2.2;

- Cung cép file anh hodc pdf ciia chuong trinh dugc ap dung hién hanh; co
chit ky phé duyét.

Bj phan xir ly:

- Chén link cac CTDT vao cot (4), (5); sap xép cac thu muc chira di lidu dé
dam bao cac dudng link hoat dong tot.
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Mau cung cdp dii liéu: Mau 2.6

TONG HQP DANH MUC TRA CUU CHUONG TRINH
PAO TAO
(Khac chinh quy thudc tit ca cc trinh dd)?

Trinh d¢: ...

~ s A 3 N Muc tiéu
TT | Ma nganh Tén nganh Hé CTDT va CPR
(0] (0] (&) “ ) Q)
1 X6 Gido duc thé chat CTDT CBR
2
Trinh d¢: ...
x s " X A Muc tiéu
TT | Ma nganh Tén nganh He¢ CTDT vi CPR
(6] 2 &) “ ) ()
1
2
3 Luu y:

Don vi cung cdp:

- B6 sung thong tin cot (1), (2), (3), (4) tvong ing v6i danh sach cung cip
tai Mau 2.3;

- Cung cép file anh hodc pdf ciia chuong trinh dugc ap dung hién hanh; co
chir ky phé duyét.

B¢ phédn xi ly:

- Chén link cac CTDT vao cot (5), (6); sap xép cac thu muc chira dit liéu dé
dam bao cac duong link hoat dong t6t.
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Mau cung cdp di liéu: Mau 3.1
THONG KE CAN BQ NHAN VIEN CUA TRUONG

1. Bang 1 - Théng ké s6 lwong can b, gidng vién va nhan vién
(goi chung la can bg) cia nha truong:

STT Phén loai Nam | Nit | Tong sb

Can b co hiru*

I Trong do:

I.1 | Can b trong bién ché

Cén b hop dong dai han (fir 1
[.2 | nam trd 1€n) va hop dong khong
xac dinh thoi han

Cac can bg khac

Hop dong ngan han va hop dong

T 4o chuong trinh, dy an tra lvong
Céan bg thinh giang
I+1I T(Z)ng 56

4 Can bd co hiru 1 can bd quan 1y, giang vién, nhan vién trong bién ché
(d6i voi cac trudng cong 1ap) va can bo hop dong dai han (tir 1 nam tro 1én)
hodc can bo hop déng khong xac dinh thoi han theo quy dinh cia Luat lao
dong stra doi.
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Mau cung cdp dii liéu: Mau 3.1

Bang 2: Théng ké, phan loai giang vién (chi tinh nhirng giing
vién true tiép giang day trong 5 nim gin day):

Giang vién co hitu

- Giang
Trinh | 86 | GV |GVhop | Giang | (ian™ | Giang
do, hoc |luong | frong ‘d.ong o VM| thinh | vién
vi, chirc | giang | Pienche | daihan® | kiem | oiane | quéc
danh | vién | tructiép |tructiép | nhiémla | qopo | 44
giang | giang | canbo | o«
day day | quanly

TT

M) @ €)) “4) ) (6) D 1 ®

1 | Giao su,
Vién si

2 | Phé
Giado su

3 | TS Khoa
hoc

Tién si

Pai hoc

4
5 | Thac si
6
7

Cgo
dang

8 | Trung
cap

9 | Trinh d0
khac

Tong so

Ghi chii: (Khi tinh s6 lugng cac TSKH, TS thi khong bao gém
nhitng giang vién vira ¢6 hoc vi vira ¢6 chirc danh khoa hoc vi da tinh
6 2 dong trén).

5 Hop ddng dai han (sir dung & ddy) bao gdm hop dong dai han (tir 1 nim
tr¢ 1€n) va hop dong khong xac dinh thoi han
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Mau cung cdp di liéu: Mau 3.1

3. Bang 3 - Quy doi s lwong gidng vién cia nha truong® :
S liéu Bang 3 dugc lay tir Bang 2 nhan véi hé s quy dbi.

Giang vién co hitu
GV | GV | GV
trong | hop | kiém
| Trinh | HE | g4 bién | dong | nhitm| Gy | gv | gv
S6 | do, hoc | so che | dai |lacén | gp

danh doi tiep | truc | quan
giang | tiép | Iy
day | giang
day
M @ G| @ | G [ 6 | D | @ | O |10
Hesb 1.0 | 1.0 | 03 | 02 | 02
quy doi

1 |Gidosu | 3.0

2 | Pho6 Gido | 2.0

su

3 |TS khoa | 2.0
hoc
Tién si 1.5

5 | Thac si 1.0

6 |Paihoc | 0.8

Tong

Heé s quy d6i trinh do (cot 3): khong tinh cac trinh do thap hon
DH, theo quy dinh tai Diéu 4 Thong tu sb 57/2011/TT-BGDDT ngay
02/12/2011 ctia BO GDBT. Néu ¢6 gidng vién c6 trinh 3 TSKH nhung
khéng c¢6 hoc ham thi tinh ngang véi phé gido su.

Céch tinh:

Cot 10 =cot 3*(cot 5+ cot 6+ 0,3*cHt 7+ 0,2%cot 8 + 0,2*c)t 9)

¢ Viéc quy déi ap dung theo quy dinh ctia B6 Gido duc va Pao tao c6 hiéu
luc tai thoi diém lay so liéu.
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Mau cung cdp dii liéu: Mau 3.1

4. Bang 4 - Thong ké, phan loai gidang vién co hiru theo trinh
dd, gi6i tinh va dd tudi (s6 nguoi):

Phén loai i
Trinh 34 Ty | theo gidi | Phan loai theo tudi (nguoi)
STT | do/ 1uo(1)1 18 tinh
hoc vi | O | (%) Nem |Ng | < | 30- | 41- [ s1-] >
am | N 30 1 40 | 50 | 60 | 60
Giao
1|
Vién
si
2 | PGS
Tién
s1
3 khoa
hoc
4 "lilén
si
5 | Thac
s
Pai
6 hoc
Cao
7 dédng
3 T}'ung
cap
9 | Khac
Tong

4.1. Po tudi trung binh cua giang vién co hitu: ... tudi

4.2. Ty 1¢ giang vién co hiru c6 trinh d6 tién s trd 1én trén tong
sO gidang vién co hitu cua nha truong: ...

4.3. Ty 1¢ giang vién co hitu ¢6 trinh d6 thac si trén tong s giang
vién co hitu cua nha trudng: ...
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Mau cung cdp di liéu: Mau 3.1

5. Bang 5 - Thong ké&, phan loai giang vién co hiru theo mirc

do thwong xuyén st dung ngoai ngir va tin hgc cho cong tac gidng
day va nghién ctru:

STT

Tan suat st dung

Ty 1€ (%) giang vién co hiiu
st dung ngoai ngir va tin hoc

Ngoai ngtr Tin hoc

Lu6n sir dung (trén 80% thoi

! gian cua cong viéc)

> Thuong str dung (trén 60-80%
thoi gian cuia cong viéc)

3 bo6i khi sir dung (trén 40-60%
thoi gian cua cong viéc)

4 It khi sir dung (trén 20-40%
thoi gian ciia cong viéc)
Hiém khi str dung hodc khong

5 | st dung (0-20% thoi gian cua

cong viéc)

Téng
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THONG KE VE NGUOI HQC

Mau cung cdp dii liéu: Mau 4.1

(Chinh quy - Pai hoc va cao ding)

1. Bang 1. Téng s6 hoc sinh ding ky du thi vao truong, sb
sinh vién tring tuyén va nhip hoc trong 5 niim gin day (hé chinh

quy):

Nim | Séthi | S6 |[Tyle| S6 | Diém | Piém | S6 luong

hoc sinhdy | tring | canh | nhdp | tuyén trung | sinh vién

thi tuyén | tranh | hoc | dauvao | binhcua| quocte

(nguoi) | (nguoi) thye t€ | (thang |sinh vién| nhap hoc

(nguoi) | diém duge (nguoi)

30) tuyén

Pai hoc
20...-20...
20...-20...
20...-20...
20...-20...
20...-20...
Cao dang
20...-20...
20...-20...
20...-20...
20...-20...
20...-20...
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Mau cung cdp dii liéu: Mau 4.2
THONG KE VE NGUOI HQC
(Chinh quy — Sau dai hoc)
1. Bang 1. Tong s6 nguoi hoc ding ky dw thi vao truong, sb
sinh vién triing tuyén va nhap hoc trong 5 nim gin diy (hé chinh
quy):

Ndmhoc | Sothi | S6 | Tylé | S6 |Diém| Diém | So
sinhdy | tring | canh | nhdp |tuyén| trung | luwong
thi tuyén | tranh | hoc | dau | binh sinh
(nguoi) | (nguoi) thyc t€ | vao |cuasinh| vién

(nguoi) vién | quoc te
dugc nhéap
tuyén hoc

(ngudi)

Thac si

20...-20...

20...-20...

20...-20...

20...-20...

20...-20...

Tién si

20...-20...

20...-20...

20...-20...

20...-20...

20...-20...

S6 lugng sinh vién hé chinh quy dang hoc tip tai truong:
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Mau cung cdp dit liéu: Mau 4.3
THONG KE, PHAN LOAI SO LUQNG NGUOI HQC

NHAP HQC
(Chinh quy — Pai hoc va Cao ding)

Thoi diém cdp nhdt div liéu: — /
Don vi: nguoi

/20.......

Cac tiéu chi

20..-20..

20..-20..

20..-20..

20..-20..

20..-20..

Pai hoc

Pai hoc bing 2

Dai hoc lién
thong

Cao ding

Téng s6 sinh vién chinh quy (tai thoi diém lay dit liéu):

Tbéng s6 sinh vién chinh quy (quy d6i)’ :

7 Hé s quy ddi: TS: 2.0; ThS: 1.5; PH: 1.0; PH Lién thong: 0.8; PH

bang 2: 1.0; CP: 0.8
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(Chinh quy — Sau dai hoc)

Mau cung cdp dii liéu: Mau 4.4

THONG KE,
PHAN LOAI SO LUQNG NGUOI HQC NHAP HQC

Thoi diém cdp nhdt div liéu:

//20...

Don vi: nguoi

Céc tiéu chi

20..-20..

20..-20..

20..-20..

20..-20..

20..-20..

Tién si (NCS)

Thac si

Téng s6 sinh vién chinh quy (tai thoi diém lay dit liéu):

Téng s sinh vién chinh quy (quy d6i)®:

$ Heé s6 quy ddi: TS: 2.0; ThS: 1.5; PH: 1.0; PH Lién thong: 0.8; DH béng

2:1.0;Cb: 0.8
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1. Hé ...

Thoi diém cdp nhdt dit liéu:

Mau cung cdp dit liéu: Mau 4.5
THONG KE, PHAN LOAI SO LUQNG NGUOI HQC

NHAP HQC
(H¢ dao tao khac chinh quy)

//20...

DPon vi: nguoi

Céc tiéu chi | 20..-20.. | 20..-20.. | 20..-20.. | 20..-20.. | 20..-20..
Trinh dd...
2. Hé ...

Thoi diém cdp nhdt dir liéu: /  /20...

Don vi: nguoi

Céc tiéu chi | 20..-20.. | 20..-20.. | 20..-20.. | 20..-20.. | 20..-20..

Trinh do...
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Mau cung cdp dii liéu: Mau 4.6
THONG KE SINH VIEN QUOC TE

S6 lwong sinh vién quoc té nhap hoc

Thoi diém cdp nhdt: /  /20...

Don vi: nguoi
Trinh d¢ | 20...-20... | 20...-20... | 20...-20... | 20...-20... | 20...-20...

Tién si

Thac si

Pai hoc

Khac
(ghi 10)

Ty 1€ (%)
trén tong
s0 sinh
vién quy
doi’

° B6 phan xur 1y dir liéu tinh toan ty 1€ nay.
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Mau cung cdp dii liéu: Mau 4.7
THONG KE NHU CAU SU DUNG KY TUC XA

Sinh vién ¢6 chd & trong KTX/tong so sinh vién cé nhu cau
trong 5 nim gan day:

Thoi diém cdp nhat:  /

TT

Céc tiéu chi

20...-20...

20...-20...

20...-20...

20...-20...

S6 lugng sinh
vién c6 nhu
cau veé phong
6 TRONG ky
tac x4

S6 lugng sinh
vién c6 nhu
cau vé phong
& NGOAI ky
tuc xa

Tong dién
tich phong &
cua KTX (m?)

S6 luong sinh
vien dugc &
trong ky tic
x4 (nguoi)

Ty s6 dién
tich trén dau
sinh vién o
TRONG ky
tac x4, (m?¥
nguoi)

123




Mau cung cdp dii liéu: Mau 4.8
NGUOI HQC THAM GIA NGHIEN CUU KHOA HQC

S6 lwong (nguoi) va ty 18 (%) ngudi hoe tham gia NCKH:

Thoi diém cdp nhat: — /

Trinh do

20...-20...

20...-20...

20...-20...

20...-20...

Tién si

Thac si

Pai hoc

PH Bing 2

DH Lién thong

Cao dang

Khac

Ty 1€ (%) trén
tong s6 sinh
vién quy doi '

10 B phan xi 1y dit lidu tinh toan ty 18 nay
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Mau cung cdp dii liéu: Mau 4.9

THONG KE TOT NGHIEP
(Chinh quy — Pai hoc va Cao ding)

Béng 1. Thong ké s6 lwgng nguoi tot nghiép trong 5 nim gan day:

Thoi diém: /  /20..
Pon vi: nguoi

Nim tét nghiép
20... | 20... | 20... | 20... | 20...

Céc tiéu chi "

Tét nghiép dai hoc

Tét nghiép dai hoc bang 2

Tt nghiép dai hoc
lién thong

Tét nghiép cao déng

Bang 2. Tinh trang tot nghiép ciia sinh vién hé chinh quy:

Nim tét nghiép
20... | 20... | 20... | 20... | 20...

Cic tiéu chi

1. 86 lugng SVTN (ngudi) 12
2. Ty 1& SVIN so véi sb
tuyén vao (%)

3. Panh gia cia SVIN vé
chét luong dao tao cuia nha
truong:

A. Nha truong khéng diéu
tra v& van d& nay = chuyén
xudng cu 4

B. Nha trudng co diéu tra vé
van dé nay => dién cac thong
tin duoi day

' Tinh ca nhitng hoc vién d du diéu kién t6t nghiép theo quy dinh nhung
dang cho cap bang

12 SVTN la sinh vién c6 di diéu kién dé dwoc cong nhan t6t nghiép theo
quy dinh, ké ca nhitng sinh vién chua nhan dugc bang tot nghiép
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Mau cung cdp dii liéu: Mau 4.9

3.1 Ty 1€ sinh vién tra loi da
hoc dugc nhing kién thic
va k¥ ning can thiét cho
cong viée theo nganh tbt
nghiép (%)

3.2 Ty I¢ sinh vién tra loi
chi hoc dwoc mot phdn kién
thirc va ky niang can thiét
cho cong viéc theo nganh
t6t nghiép (%)

3.3 Ty I¢ sinh vién tra 101
KHONG hoc dugc nhiing
kién thirc va k¥ ning can
thiét cho cong viéc theo
nganh tot nghiép

4. Sinh vién ¢6 viéc lam 3
trong nam déau tién ' sau khi
t6t nghiép '*:

A. Nha truong khong diéu
tra vé van dé nay => chuyén
xubng cau 5

B. Nha truong c6 diéu tra
vé van dé nay = dién cac
thong tin dudi day

4.1 Ty I¢ sinh vién c6 viéc
lam ding nganh dao tao (%)
- Sau 6 thang tot nghiép

- Sau 12 thang tbt nghiép

4.2 Ty 1€ sinh vién c6 viéc
lam trai nganh dao tao (%)

13 Sinh vién ¢6 viéc 1am 13 sinh vién tim dugc viéc 1am hodc tao duogc viéce

lam.

14 Nam dau tién sau khi t6t nghiép: 12 thang ké tir ngay t6t nghiép
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Mau cung cdp dii liéu: Mau 4.9

4.3 Thu nhap binh quén/
thang cta sinh vién c6 viéc
lam

5. Panh gia cua nha tuyén
dung vé SVTN c6 viéc lam
ding nganh dao tao:

A. Nha trudong khong diéu
tra vé van d& nay = chuyén
xudng két thuc bang nay

B. Nha trudng c6 diéu tra
vé van dé nay = dién cac
thong tin dudi day

5.1 Ty 1¢ sinh vién dép ung
yéu cau cua cong viéc, co
thé str dung dugc ngay (%)

5.2 Ty 1€ sinh vién co ban
déap Gmg yéu cau cia cong
viéc, nhung phai dao tao
thém (%)

5.3 Ty € sinh vién phai
duoc dao tao lai hoac dao
tao bo sung it nhit 6 thang
(%)

Ghi chu:

- Cdc muc bé trong déu dwege xem la nha truong khéng diéu tra

vé viéc nay.

Bang 3. Tinh trang tot nghiép ciia sinh vién cao ding hé

chinh quy:

Cac tiéu chi

Nam tbt nghiép

20...

20...

20...

20...

20...

1. S6 lugng SVTN (ngudi)

(%)

2. Ty 18 SVTN so véi s6 tuyén vao
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Mau cung cdp dii liéu: Mau 4.9

3. Panh gia cia SVIN vé& chat
lugng dao tao cua nha truong:

A. Nha trudong khong diéu tra vé
véan d& nay = chuyén xudng ciu 4
B. Nha truong c6 diéu tra vé van
dé nay => dién cac thong tin dudi
day

3.1 Ty 1€ sinh vién tra 101 da hoc
dugc nhing kién thic va ki ning
can thiét cho cong viéc theo nganh
t6t nghiép (%)

3.2 Ty 1€ sinh vién tra 101 chi hoc
dwoe mét phan kién thic va ky
ning can thiét cho cong viéc theo
nganh tbt nghiép (%)

3.3 Ty 1é sinh vién tra 161 KHONG
hoc dugc nhimng kién thirc va ky
nang can thiét cho cong viéc theo
nganh t6t nghiép (%)

4. Sinh vién c6 viéc lam trong ndm
dau tién sau khi tot nghiép:

A. Nha truong khong diéu tra vé
van dé nay = chuyén xudng cau 5
B. Nha truong co diéu tra vé van
dé nay => dién cac thong tin dudi
day

4.1 Ty 1€ sinh vién c6 viéc lam
ding nganh dao tao (%)

- Sau 6 thang tot nghiép

- Sau 12 thang tt nghiép

4.2 Ty 1€ sinh vién ¢ viéc lam trai
nganh dao tao (%)

4.3 Thu nhép binh quan/thang cua
sinh vién c6 viéc lam
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Mau cung cdp dii liéu: Mau 4.9

5. Panh gi4 cla nha tuyén dung
vé SVTN c¢6 viéc 1am dung nganh
dao tao:

A. Nha truong khong diéu tra vé
van d& nay => chuyén xudng va
két thiic bang nay

B. Nha truong c6 diéu tra vé van
dé nay => dién cac thong tin dudi
day

5. 1 Ty 1¢ sinh vién dap ung yéu
ciu cua cong viée, co thé sir dung
duoc ngay (%)

5.2 Ty 1€ sinh vién co ban dap ung
yéu cau cua cong viéc, nhung phai
dao tao thém (%)

5.3 Ty 1€ sinh vién phai dugc dao
tao lai hodc dao tao bo sung it nhat
6 thang (%)

Ghi chu:

- Sur dung céc chu thich cua bang 02.
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Mau cung cdp dii liéu: Mau 4.10

THONG KE TOT NGHIEP
(Chinh quy — Sau dai hoc)

Théng ké s6 hrgng ngudi tot nghiép trong 5 nim gin diy:

Thoi diém: / /20.......
Don vi: nguoi

Nim tot nghiép
20... | 20... | 20... | 20... | 20...

Céc tiéu chi '

Nghién ctru sinh béo vé
thanh cong luén an tién si

Tt nghiép Thac si

16 Tinh ca nhitng hoc vién di du diéu kién tot nghiép theo quy dinh nhung
dang cho cap bang
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Mau cung cdp dii liéu: Mau 4.11

THONG KE TOT NGHIEP
(Hé khac chinh quy tit ca céc trinh d9)

Thong ké s6 lrgng ngudi tot nghiép trong 5 nim gan diy:
Thoi diém: / /20..

Don vi: nguoi

Nam tét nghiép
20... | 20... | 20... | 20... | 20...

Céc tiéu chi'’

Nghién ctu sinh bao vé
thanh cong luan an tién si

Tét nghiép Thac si

Tt nghiép dai hoc

Tt nghiép cao ding
Khac...

17 Tinh ca nhitng ngudi hoc da du diéu kién tét nghiép theo quy dinh nhung
dang cho cap bang.
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Mau cung cdp dii liéu: Mau 4.12
PANH GIA VE TINH TRANG TOT NGHIEP

Bang 1. Tinh trang t6t nghiép ciia sinh vién hé chinh quy:

Nim tét nghiép
20... | 20.. | 20.. | 20.. | 20..

Cac tiéu chi

1. S6 lwong SVTN
(nguoi) '8

2. Ty 18 SVTN so véi sb
tuyén vao (%)

3. Danh gia cua SVIN vé
chét lugng dao tao cia nha
truong:

A. Nha truong khong diéu
tra vé van d& nay = chuyén
xudng cu 4

B. Nha truong c6 didu tra
vé vin dé nay = dién cac
thong tin dudi day

3.1 Ty 1¢ sinh vién tra 1oi
da hoc duogc nhiing kién
thirc va k¥ nang can thiét
cho cong viéc theo nganh
t6t nghiép (%)

3.2 Ty ¢ sinh vién tra 10i
chi hoc dwoc mot phcin
kién thirc va ky ning can
thiét cho cong viéc theo
nganh tot nghiép (%)

8 SVTN la sinh vién ¢ du didu kién dé dugc cong nhan tét nghiép theo
quy dinh, ké ca nhiing sinh vién chua nhan dugc bang tot nghiép
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Mau cung cdp dii liéu: Mau 4.12

3.3 Ty I¢ sinh vién tra loi
KHONG hoc duoc nhiing
kién thirc va ky ning cin
thiét cho cong viéc theo
nganh tot nghiép

4. Sinh vién ¢6 viéc lam "°
trong nim dau tién 2 sau
khi tét nghiép 2":

A. Nha trudng khong diéu
tra vé van dé nay = chuyén
xubng cau 5

B. Nha trudng c6 diéu tra
vé van dé nay => dién cac
thong tin dudi day

4.1 Ty 1€ sinh vién c6 viéc
lam dang nganh dao tao
(%)

- Sau 6 thang tot nghiép

- Sau 12 thang t6t nghiép

4.2 Ty 1€ sinh vién c6 viéc
lam trai nganh dao tao (%)

4.3 Thu nhéap binh quan/
thang cua sinh vién c6 vi¢c
lam

19 Sinh vién ¢6 viéc lam 1a sinh vién tim duoc viée 1am hodc tao duogc viée

lam.

20 Nam dau tién sau khi tot nghiép: 12 thang ké tir ngay tot nghiép

133



Mau cung cdp dii liéu: Mau 4.12

5. Panh gia ctia nha tuyén
dung vé SVTN c¢6 viéc lam
ding nganh dao tao:

A. Nha truong khong diéu
tra vé vin dé nay = chuyén
xudng két thuc bang nay
B. Nha truong c6 didu tra
vé van dé nay => dién cac
thong tin dudi day

5.1 Ty 1€ sinh vién dap Gng
yéu cau cua cdng viéc, co
thé stir dung dugc ngay (%)

5.2 Ty 1¢ sinh vién co ban
dap ung yéu ciu cia cong
viéc, nhung phai dao tao
thém (%)

5.3 Ty I¢ sinh vién phai
duoc dao tao lai hodc dao
tao bo sung it nhat 6 thang
(%)

Ghi chu:

- Cdc muc bé trong deu dwege xem la nha trieong khong diéu tra
vé viéc nay.

Bang 2. Tinh trang tot nghiép ciia sinh vién cao ding hé
chinh quy:

Nam tbt nghiép
20... | 20... | 20... | 20... | 20...

Céc tiéu chi

1. S6 lwong SVTN (ngudi)

2. Ty 18 SVTN so véi sb
tuyén vao (%)
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Mau cung cdp dii liéu: Mau 4.12

3. Panh gia cia SVIN vé
chét lugng dao tao cua nha
truong:

A. Nha truong khong diéu
tra vé van d& nay = chuyén
xudng cu 4

B. Nha truong c6 diéu tra
vé van dé nay => dién cac
thong tin dudi day

3.1 Ty I¢ sinh vién tra 1oi
d3 hoc dwoc nhitng kién
thirc va k¥ ning can thiét
cho cong viéc theo nganh
t6t nghiép (%)

3.2 Ty I¢ sinh vién tra 1oi
chi hoc dwoc mot phd‘n
kién thirc va k§ ning can
thiét cho cong viéc theo
nganh tbt nghiép (%)

3.3 Ty 1¢ sinh vién tra 101
KHONG hoc dugc nhitng
kién thtc va k§ niang can
thiét cho cong viéc theo
nganh t6t nghiép (%)

4. Sinh vién co6 viéc lam
trong nam dau tién sau khi
t6t nghiép:

A. Nha truong khong diéu
tra vé van dé nay = chuyén
xudng cau 5

B. Nha truong c6 diéu tra
vé van dé nay => dién cac
thong tin dudi day
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Mau cung cdp dii liéu: Mau 4.12

4.1 Ty 1€ sinh vién c6 viéc
lam dang nganh dao tao
(%)

- Sau 6 thang tot nghiép

- Sau 12 thang tbt nghiép

4.2 Ty I¢ sinh vién c6 vigc
lam trai nganh dao tao (%)

4.3 Thu nhdp binh quan/
thang cua sinh vién c6 viéc
lam

5. Panh gia clia nha tuyén
dung vé SVTN ¢6 viée lam
dtng nganh dao tao:

A. Nha truong khong diéu
tra vé vin dé nay = chuyén
xudng va két thuc bang nay
B. Nha truong c6 didu tra
vé van dé nay = dién cac
thong tin dudi day

5.1 Ty 1€ sinh vién dap Gng
yéu cau cua cdng viéc, co
the st dung dugc ngay (%)

5.2 Ty I¢ sinh vién co ban
dap ung yéu ciu cia cong
viée, nhung phai dao tao
thém (%)

5.3 Ty 1€ sinh vién phai
duoc dao tao lai hodac dao
tao bo sung it nhat 6 thang
(%)

Ghi chu:

Str dung cac cht thich ctia bang 02.
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Mau cung cdp dii liéu: Mau 5.1
THONG KE VE NGHIEN CUU KHOA HQC

1. Bing 1. S6 hrgng dé tai NCKH va chuyén giao khoa hoc
cong nghé ciia nha trudng dwoc nghiém thu trong 5 nim gin day:

Thoi diém cdp nhdt: /  /20..

Hé¢ S6 luong
S R . 4 7
T Pha? 1931 i?k 20... | 20... | 20... | 20... | 20... | Téng
T dé tai (dﬁxquy
doi)

O] @ Bl @ 616 | DO &)
1 | Détaicap NN | 2,0
Dé tai cap Bo* | 1,0
3 |Pé tai cép| 0,5
truong
4 | Téng

Cach tinh: Cot 9 = ¢t 3*(cot 4 + cdt 5 + ¢t 6 + cot 7 + ¢t 8)

* Bao gdbm d& tai cip BO hoidc twong dwong, dé tai nhanh cip
Nha nudce

** Hé s6 quy dbi: Dya trén nguyén tic tinh diém cong trinh cia
Hoi ddng hoc ham va chirc danh khoa hoc nha nuéc (c6 didu chinh).

- Tong sb dé tai quy doi: ...

- Ty s6 dé tai NCKH va chuyén giao khoa hoc cong nghé (quy
db1) trén can bo co hiru:2...

22 BO phén xir Iy dir 1iéu tinh toan ty 1€ nay.
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Mau cung cdp di liéu: Mau 5.1

2. Bang 2. S6 lwgng can bd co hitu ciia nha truong tham gia
thuc hién dé tai khoa hoc trong 5 nim gin day:

Thoi diém cdp nhat:

//20......

S6 luong dé tai

S6 luong can bo tham gia

bé tai cap

NN

beé tai
cap Bo*

Dé tai cip
truong

Ghi chu

Tu 1 dén 3 dé tai

Tu 4 dén 6 dé tai

Trén 6 dé tai

Tong so can bd
tham gia

* Bao gom dé& tai cip B hodc twong duwong, dé tai nhanh cép

Nha nudc

3. Bang 3. S6 lwgng sach ciia nha truomg dwoc xuit ban trong

5 nam gin day:

Thoi diém cdp nhdt: //20...

H¢ S6 luong
STT| Phan loai sach :g 20...]20...[20...[20... [ 20... | Téng (da
quy doi)
1 | Sach chuyénkhao | 2,0
2 | Sach gido trinh 1,5
3 | Sach tham khao | 1,0
4 | Sach huéng dan | 0,5
5 | Tong

**Hg s6 quy ddi: Dya trén nguyén tic tinh diém cong trinh cta
Hoi dong hoc ham va chirc danh khoa hoc Nha nudc (¢ didu chinh).

- Téng sb sach (quy ddi): ...

- Ty sb séch da duoc xuat ban (quy d6i) trén can bo co hiru: 2...

2 Bo phan xt ly dir liéu tinh toan ty 1€ nay.
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Mau cung cdp di liéu: Mau 5.1

4. Bang 4. SO lwgng can bd co hitu ciia nha truong tham gia
viét sach trong 5 nim gin day:
Thoi diém cdp nhat: /  /20......

S lugng sach

S6 luong can bd co hitu tham gia viét sach

Sach
chuyén
khao

Sach gido
trinh

Sach tham
khao

Sach _
hudng dan

T 1 dén 3 cudn
sach

T 4 dén 6 cuon
sach

Trén 6 cudn sach

Tong sO can bo
tham gia

5. Bang 5. S6 lwgng bai ciia cac can b co hiru ciia nha trueong
dwoc ding tap chi trong 5 nim gin day:

Thoi diém cdp nhat:

T | Phan loai tap chi

H¢
SO
ksk

S6 luong

20...

20...

20...

20...| 20...

Tong
(da quy
déi)

Tap chi KH qudc
te

1,5

Tap chi KH cip
Nganh trong nudc

1,0

Tap chi / tép san
cua cap truong

0,5

Téng

**He¢ s0 quy do6i: Dua trén nguyén tac tinh diém cong trinh cta

Hoi ddng hoc ham va chirc danh khoa hoc nha nuée (c6 diéu chinh).
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Mau cung cdp di liéu: Mau 5.1
- Téng sb bai dang tap chi (quy dbi): ...
- Ty sb bai ding tap chi (quy d6i) trén can bd co hiru:*...

6. Bang 6. S6 lwgng can bd co hitu ciia nha trwong tham gia
viét bai diing tap chi trong 5 nim gin day:
Thoi diém cdp nhdt: / /20......

X Noi dan
86 lwgng CBGD , cane _
¢6 bai bao Tap chi KH | Tap chi KH | Tap chi/ tép
dang trén tap chi quoc te cap Nganh san cua cap
' trong nudce truong

Tu 1 dén 5 bai bao

Tu 6 dén 10 bai bao

Tu 11 dén 15 bai bao

Trén 15 bai bao

Tong s6 can b tham
gia

7. Bang 7. S6 lwong bao cio khoa hoc do cin b co hiru ciia
nha trudng bao cao tai cac hi nghi, hoi thao, dugec ding toan vin
trong tuyén tap cong trinh hay ky yéu trong 5 nim gin diy:

Thoi diém cdp nhat: /  /20.....

7
A

Hé so Sé luong

Phan loai o 2 =
hoi thao 20...|20...120... | 20... | 20... | Tong gqa
quy doi)

TT

1 |Hoi thao qudc t&| 1,0

Ho6i thao trong

2 . 0,5
nudc

3 H(_){ thao cap 025
truong

4 | Tong

24 B0 phan xu ly dit liéu tinh toan ty 1€ nay.
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- Tong sb bai bao cao (quy dbi): ...

- Ty s6 bai bao cio (quy d6i) trén can bd co hiru:

Ghi chu:

Mau cung cdp di liéu: Mau 5.1

Khi tinh hi thao trong nude sé khéng bao gom cdc héi thao ciia
truweong vi di dwoc tinh 1 lan

** He 56 quy doi: Dua trén nguyén tac tinh diém cong trinh ciia
Hi dong hoc ham va chire danh khoa hoc nha niée (c6 diéu chinh).

8. Bang 8. S6 lwong cin b co hiru ciia nha truong cé bao cdo
Kkhoa hoc tai cac hdi nghi, hdi thio dwge ding toan vin trong tuyén
tap cong trinh hay ky yéu trong 5 nim gin day:

Thoi diém cdp nhat:

S6 luong CB ¢6
bao cao khoa hoc tai
cac hoi nghi, hoi thao

/720
Cép hoi thao
Hoi thao Hoi thao Hoi thao
quoc té trong nude O truong

Tu 1 dén 5 bao céo

Tu 6 dén 10 bao cdo

Tu 11 dén 15 bao céo

Trén 15 bao cao

Tong s6 can bd tham
gia

(Khi tinh Hoi thdo trong nude sé khong bao gom cac Héi théo

cua truong)
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Mau cung cdp di liéu: Mau 5.1

9. Bang 9. So bing phat minh, sing ché dwoc cip trong 5 nim
gin day:

Thoi diém cdp nhdt: /  /20......

Nam Danh sach bang phat minh, sang ché duoc cap
(ghi 1 noi cap, thoi gian cap, nguoi dugc cip)

20...
20...
20...
20...
20...
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Mau cung cdp di liéu: Mau 5.2

THONG KE VE NGHIEN CUU KHOA HQC
CUA NGUOI HQC

1. Bang 1. S6 lwong sinh vién ciia nha truwong tham gia thue
hi¢n dé tai khoa hoc trong 5 nim gan day:
Thoi diém cdp nhat:  /  /20......

S6 lugng sinh vién tham gia

S6 lugng dé tai Peai | Detai | Petw | Ghich
cAp NN | cip Bo* cip
truodng

Tur 1 dén 3 dé tai

Tir 4 dén 6 dé tai

Trén 6 dé tai

Téng sd sinh vién tham
gla

* Bao gom dé tai cap Bo hodc trong duong, dé tai nhanh cip nha
nude
2. Bang 2. Thanh tich NCKH cua sinh vién:

(Théng ké cdc gidi thuwéng NCKH, sdng tao, cdc bdi bdo, cong trinh
dige cong bo)

S6 lwgng
20... | 20... | 20... | 20... | 20...

STT | Thanh tich NCKH

! S6 giai thuong NCKH,
sang tao
S4 bai bao duoc dang,
2 cong trinh duge cong

bo
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Mau cung cdp di liéu: Mau 6.1
THONG KE VE CO SO VAT CHAT

(Thoi diém cép nhat: //20...)

1. Téng dién tich dét sir dung cta truong (tinh bang m?): ... m?

2. Dién tich str dung cho cac hang muc sau (tinh bang m?):

- Noi lam viéc: ........ m?
- Noi hoc: ............. m?
- Noi vui choi giai tri: .......... m?

3. Dién tich phong hoc (tinh bang m?)
- Téng dién tich phong hoc: .......cveveevennn.. m?
- Ty s6 dién tich phong hoc trén sinh vién chinh quy:...

4. Tong so dau sach trong thu vién cia nha truong: .................
cuon

5. Tong so dau sach gan voi cac nganh dao tao c6 cap bang: ........
cuon.

6. Téng sb6 may tinh cta truong:
- Dung cho hé théng van phong: .......... may
- Dung cho sinh vién hoc tp: ............... may

- Ty s0 s0 may tinh dung cho sinh vién trén sinh vién chinh
26

quy:

.2 By phan xir 1y dit liéu tinh toan ty 1¢ nay.
26
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Mau cung cdp di liéu: Mau 6.2
THONG KE VE TAI CHINH

Thoi diém cdp nhat: / /20......

Téng kinh phi Téng thu hoc phi
tr cac nguon thu cua trudong (chi tinh h¢ chinh quy)
20...
20...
20...
20...
20...
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PHU LUC

Thudc tinh dy kién cho SV t6t nghiép Chwong trinh gido duc
phd thong

Truong Pai hoc De La Salle - Philippines

Nhirng thufc
tinh du kién
cho SV tot
nghiép

Cic két qua hoc tip mong mudn giup biéu thi Ky
nang tw duy bac cao (hiéu biét sau) —
Mot SV tot nghiép Truong De La Salle 1a nguoi:

1) Tao ra cac y tudng, cac thiét ké, cac hé thong hay
thong tin thé hién duogc tai thao vat, tri tuong tugng,
su hiéu biét sau sic, tinh sang tao, 6c tham my, tu
tuong dam nghi dam 1am va céach tiép cn tao bao
nham d4p ng cic nhu ciu hién tai va twong lai trong
x4 hoi

2) Ung déap duogc cac y tuong va trai nghiém da dang
Cd nhin vé thé gi6i va thong tin dugc cac ¥ kién ca nhan va

(fo ui duy‘ ton giao thong qua cac phuong thic va phuong tién
Sang o va truyén thong khac nhau
phan bién

3) St dung cac phuong phap va cong ngh¢ dot pha
dé giai quyét vin d&, dua ra cac quyét dinh va hoach
dinh twong lai nhiéu trién vong

4) Kién tao va ap dung tri thirc, khai niém, 1y thuyét
va cac sang tao gitp xdy dung ¥y nghia va giao tiép
cac y tuong va khai niém rd rang va mach lac nhit c6
thé va phu hop véi gido Iy Co Ddc
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Ca nhan
giao ti€p hiéu
qua

1) Giao tiép hiéu qua va ty tin trong cac bbi canh va
v6i cac khan gia khac nhau

2) Cha dong ling nghe noi dung va tinh than 15i noi
cua nguoi khac va img dap mdt cach thich hop thong
qua 101 n6i hodc ctr chi, hanh dong

3) Soan thao va hiéu dugc cac bai viét, bai noi, tranh
anh giup chuyén tai thong tin c¢6 y nghia dbi véi xa
hoi va Giao hoi

4) Khai pha cac y tuéng mét cach phan bién va trinh
bay cac y tudng nay cho cac muyc dich khac nhau

5) Str dung hanh dong ciia ban than hay ciia t6 nhom
dé khai phé va trinh bay cac y tudng, tu tudng, xic
cam, gia tri va sy hiéu biét

Ca nhan
hoc tap sudt
doi c6 chiém

nghiém

1) Chiém nghiém c6 phan bién vé cac kho khan va
van dé nan giai nhim dinh hinh cic ¥ tuong va giai
phap gitip gop phan tao su hiéu biét sau sic hon vé
thé giéi rong 16n hon cua Gio hoi

2) Nhan xét danh gia va chiém nghiém co6 phan bién
vé cac gia dinh va céac gia tri ciia minh va moi nguoi
3) Lap ké hoach, t6 chirc, quan 1y va nhan xét danh
gia vé tu duy, hanh dong, hanh vi cir chi va sirc khoe
thé chat va tinh than cta ban than

4) Chiém nghiém vé tdm quan trong ctia Chua va/
hodc trai nghiém ton gido ctia ban than va moi nguoi
5) X4y dung nhan thirc vé ban chat tam linh va tim
quan trong cua ton gi4o trong cudc séng
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Cong din
c6 dong luc
phuc vu

1) Tao ra cac san pham va hiéu suét cong viéc giup
dat dugc cac muc dich va thich hop véi khan gia du
kién

2) Xay dung va tich hop cac k¥ nang lanh dao Co
DPéc giup dong gop tich cuc vao viée dat duoc muc
tiéu ctia to nhom théng qua cac tién trinh hop tac

3) Xay dung va thuc hanh cac k¥ nang ting xt va tao
1ap quan hé hiéu qua dé két ndi moi ngudi theo cac
bién phap 6n hoa, bao dung, c6 tdm, va khong phan
biét ddi xir

4) Nudi dudng cac mbi quan hé véi Chua, ban thén,
moi ngudi xung quanh va méi truong voi 1ong tric
an, su nhay cam, long ton trong, tinh chinh tryc va
su cam thong

5) Nhéan x¢ét danh giad sy nhay cam dao durc, luan Iy va
tinh than trach nhiém qua viéc tham gia cac bdi canh
hoc tap da dang
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